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Too Much Rote Handling 





Fire Needs Executive Underwriting 


Top executives of fire companies 
who have made a penetrating study of 
their underwriting procedures have 
concluded: (1) that entirely too much 
of their daily underwriting is being 
done in a mechanical and routine way; 
and (2) that not enough underwriting 
decisions are being made, and not 
enough underwriting responsibility 
being assumed by company officials 
themselves, rather than just those in 
the underwriting department. This is 
not true of the casualty lines which 
are regarded as much more hazardous, 
and which are usually referred to 
someone of recognized authority for a 
final decision. 

Company officials who have made a 
comprehensive study have usually 
concluded that part of their underwrit- 
ing troubles are attributable to the no- 
ticeable increase in business that has 
occurred during the last few years. 


Daily reports have poured in to com- 
pany headquarters in unprecedented 
numbers, and on all classes of busi- 
ness. In many instances companies 
have not been able to secure adequate 
help in the underwriting department 
to process the abnormally large vol- 
ume. When it has been too much for 
the existing staff, and additional help 
could not be obtained, short cuts, 
simplification of the processing, and 
almost any devices that would facili- 
tate the flow of work have been adopt- 
ed. 

As a consequence, underwriting has 
tended to become much more mechan- 
ical and routine than it should be in 
this time of heavy loss ratio. To make 
the situation worse, even today many 
companies are having difficulty in de- 
termining just how hazardous their 
package policies may be. They are too 

(CONTINUED ON PAGE 35) 





Late News 





Bulletins... 








La. Direct Action Law Up In N.Y. 


April 1, New York court of appeals will hear arguments in the case of Morton 
vs Maryland Casualty, which involved the issue of whether a person injured in 
Louisiana, where the liability insurer may be sued directly, may sue the insurer 
directly in New York without first reducing the claim against insured to judg- 
ment. The policy was issued in Louisiana to a Louisiana insured. 

The New York appeals court has not before been asked to rule on the extra- 
territorial effect of Louisiana’s direct action statute. The lower New York court, 
in a 3 to 2 decision, ruled that the Louisiana statute is not enforceable in New 
York. However, after this lower court decision in the Morton case, the federal 
court held in Collins vs American Auto that Louisiana’s direct action law could 
be the proper basis of a suit in federal court in New York. 

Assn. of Casualty & Surety Companies and National Assn. of Independent 
Insurers, represented by James B. Donovan of Watters & Donovan, and Ameri- 
can Mutual Insurance Alliance, represented by Theodore Hetzler Jr., have filed 
a joint brief with the New York appeals court as friends of the court. In 
the briefs they contend the injured persons should be required to pursue his 


ordinary legal remedy in Louisiana. 





Milwaukee I-Day Card 
Ready For April 8 


Milwaukee Assn. of Insurance Agents 
will hold its annual insurance day 
April 8 at Hotel Astor. The full agenda 
includes a number of speakers and 
three round table discussions. 

Norman H. Davis Jr. of Under- 
writers Laboratories will speak on 
“Testing for Public Safety;’ Edward 
McCabe, battalion chief Milwaukee 
fire department, “Arson and Its Effect 
on Insurance;” E. N. Krapu of North- 
ern States agency, St. Paul, “Surplus 
Lines and Substandard Risks;” Shel- 
don Berkson, First Appraisal Co., Chi- 
cago, “New Appraisal Service.” 

_Also, R. C. Salisbury, traffic safety 
director, Wisconsin motor vehicle de- 
partment, and E. H. Westwick, Assn. 
of Casualty & Surety Companies, Chi- 
cago, on “Slow Down and Live,” and 
Harry F. Franke of the Milwaukee law 
firm of Wickham, Borgelt, Skogstad & 
Powell will review revisions in the 
Wisconsin motor vehicle code. 

Wisconsin Commissioner Paul Rogan 
will also speak. 

Round tables will be held on agency 


promotion, expansion and cost control, 
with the discussion leaders in that 
order being Wayne C. Reesman of 
L. A. Hautz agency; Donald L. Doherty 
of Dick & Reuteman agency, both of 
Milwaukee, and Albert R. Peters of 
Royal-Globe, Chicago. 

Association President Don Gotts- 
chalk will give the welcome. 


NAIC Not Going To D. C. 
To Confer With O'Mahoney 
Subcommittee Staffi—Now 


WASHINGTON—Representatives of 
National Assn. of Insurance Commis- 
sioners have indicated to the Senate 
anti-trust and monopoly subcommittee 
that it is not practicable, at present, to 
come here and confer with the commit- 
tee staff regarding the study of the in- 
surance business planned by the sub- 
committee. 

The NAIC suggested other methods 
of liaison with the staff in connection 
with the insurance study, committee 
sources said. Meanwhile, it was said, 
NAIC planned to get together material 
for the committee. 


Cal. Broker Leader 
Calls For Summit 
Meeting On Auto 


Charging that National Bureau of 
Casualty Underwriters is procrastina- 
ting in efforts to solve the present 
serious problem in the automobile in- 
surance field, Ben Breit, president of 
Insurance Brokers Exchange of Cali- 
fornia has written Rollo E. Fay, man- 
ager of the Pacific coast branch, urg- 
ing a meeting of producers and a com- 
mittee from the bureau. 

His letter in response to one 
from Mr. Fay in which the latter had 
taken exception to Mr. Breit’s earlier 
letter regarding the situation and rate 
reductions following a conference of 
the brokers at a joint committee meet- 
ing of the bureau and Pacific Coast 
Advisory Assn.—consisting of non- 
bureau companies. Mr. Fay took excep- 
tion to Mr. Breit’s use of the phrase 
“that companies could and would in- 
stitute many economies”—whereas Mr. 
Fay’s earlier statement had said, 
“early steps should be taken.” 


Answers Criticism Of Rate Reductions 


Mr. Breit answered Mr. Fay’s “ex- 
ception” letter and other comments 
therein saying: 

“In your letter of March 12, you 
state that when the suggestions made 
by producer organizations and ‘wel- 
comed’ by your joint committee were 
reported to the head office of the 
National Bureau, the bureau took the 
position these ‘serious’ problems were 
‘national in scope and not peculiar to 
California or any other locality and 
that, therefore, possible solutions must 
be sought on a country-wide basis 
and through committees representing 
company home offices.’ 


Why Procrastinate? 


“If the companies who are members 
of the National Bureau are sincerely 
trying to arrive at a solution to the 
automobile problem why do they not 
stop procrastinating with meaningless 
local conferences, the results of which 
are evidently of no value or impor- 
tance to them? Why do they not call 
for a conference between producer 
organizations and a properly authori- 
zed committee at any place in the 
United States and at any time—pro- 
viding we have reasonable assurance 
that the meeting will produce con- 

(CONTINUED ON PAGE 35) 
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62nd Year, No. 13 


EAC Asks NAIA To 
Take Action On 
Commission Cuts 


Deal With Agency Economy, 
Agent Liabilities, Sales; 
Ads, And Other Matters 


ATLANTIC CITY—Eastern Agents 
Conference wound up its annual meet- 
ing here by adopting a resolution call- 
ing on NAIA to take immediate ac- 
tion to arrest the trend toward com- 
mission reductions, “by whatever 
methods at their command.” The res- 
olution urged this even if it should 
be necessary to reappraise the tradi- 
tional position of NAIA, when the 
position prevents a full and complete 
discussion of all the factors involved. 

In this connection, EAC also urged 
continued study by the agency man- 
agement committee of NAIA of the 
cost of agency operations—with the 
goal of eliminating unnecessary func- 
tions and duplicate efforts. The reso- 
lution suggested that insurers follow 
a similar pattern, since “much of 
agency details stem from insurance 
company requirements.” The resolu- 
tion hinted that the unilateral action 
on commissions by companies “bor- 
ders on action in concert.” 

EAC also adopted a resolution ask- 
ing Factory Insurance Association to 
extend its facilities to superior risks 
which FIA does not presently write. 

New officers of the conference, in 
addition of Charles H. Frankenbach 
of Westfield, N.J., chairman, who suc- 
ceeds Arthur B. Fair, of Natick, Mass., 
arc Valmore Forcier, Danielson, Conn., 

(CONTINUED ON PAGE 32) 


Fire Losses Again 
On Rise, Climb 
8.7% In February 


Fire losses in the U. S. in February 
amounted to $103,853,000, according to 
the National Board. This was an in- 
crease of 8.7% over February, 1957, 
and an increase of 3.9% over January, 
1958. 

Losses for the first two months of 
1958 now total $203,771,000, an increase 
of 3.4% from the first two months of 
1957. 
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Woefully Low Qualification Of Agents, 
Commission Cuts, Compulsory Auto Are 
Big Topics At EAC President's Panel 


ATLANTIC CITY—The presidents 
of the 12 associations which constitute 
Eastern Agents Conference appeared 
on a panel at the annual meeting here 
to deal with several topics but princi- 
pally agent qualification, commission 
reductions, auto physical damage in- 
surance and compulsory automobile. 
Morton V. V: White of Allentown Pa., 
was moderator. 

Panelists were Eben Learned Jr., of 
Norwich, president of the Connecticut 
association; James E. Goslee Jr., of 
Georgetown, Del.; Huntington T. Block, 
D. C.; Herbert W. Chalmers, Bridge- 
town, Me.; Truman B. Cash, Westmin- 
ster, Md.; Daniel M. Walsh Jr., Spring- 
field, Mass.; Frederick Griffin, Man- 
cester, N. H.; Henry A. Franz, Clifton, 
N. J.; Craig Thorn Jr., Hudson, N. Y.; 
William J. Graul, Allentown, Pa.; 
Frank J. Lowrey, Pawtucket, R. I., and 
Earl F. Liddell, Newport, Vt. 


Points Out Inconsistencies 


District of Columbia has more than 
6,000 life producers, yet the D. C. as- 
sociation has been conducting an in- 
tensive membership, has reached the 
figure of 232, and has a goal of 250 
by May, Mr. Block pointed out. Even 
allowing for agents of direct writers, 
hundreds and hundreds of producers 
in the district are providing the public 
with coverage which the producers 
have not had the time nor the 
talent to comprehend, he declared. Yet 
they get the same rate of commission 
as the professional agent but it is 
questionable if they provide the same 
service with respect to advising on 
proper coverage, risk fact finding, etc. 
Some of the agency companies repre- 











Frazier S. Wilson, executive vice- 
president of Stewart-Smith (Ill.) and 
formerly one of the most active mem- 
bers of the Chicago chapter of Ameri- 
can Society of Insurance Management, 
has been made a honorary member of 
the buyers’ organization. Mr. Wilson 
(center) is shown receiving his mem- 
bership from R. E. Blakley (left) in- 
surance manager of Helene Curtis 
Industries and president of the Chicago 
chapter. Looking on is C. Z. Greenley, 
insurance director of International 
Minerals & Chemical Corp. = 

Mr. Wilson is a past president of the 
Chicago buyers association and is a 
past president of American Society of 
Insurance Management. He was with 
United Airlines until going with Ste- 
wart-Smith recently. 


sented by professional agents spend a 
great deal of time serving these un- 
qualified agents, he said. 

Mr. Block noted that one of the few, 
if not the only, multiple line group 
which made an underwriting profit in 
1957 has a long tradition of being ex- 
tremely super-selective in its appoint- 
ment of agents. When a company 
wants to sign up a professional type 
agent, why doesn’t it check what kind 
of agents the company is appointing 
in the territory? Also he suggested, 
it would be a good idea to check ap- 
pointments of companies already in 
the agency, to see what kind of agents 
they are naming to represent them. 

If the time has come for hard sell 
in the fire and casualty business, he 
suggested it is also time for high qual- 
ifications of agents. There will always 
be a need and a place for the profes- 
sional type of agent, he declared. 

In Maine, Mr. Chalmers said, every 
Tom, Dick and Harry can be licensed 
as agents. There is little in the way 
of requirements as to their competence 
to present insurance to the public. 


Special Privileges For Some 


In his state, he said, domestic, as- 
sessable fire mutuals enjoy special 
privileges. There are 42 of them, they 
pay no fee to operate, although out-of- 
state companies pay $50; they pay no 
fee to get their agents licensed, and 
there is no examination though agents 
generally have to pay $10 to take an 
examination. 

These mutuals have $300 million 
dollars of business in force, and one 
of the larger ones had 409 agents. The 
leading out-of-state company doesn’t 
have a tenth that many. These com- 
panies are examined every two years, 
at no expense to themselves. The pres- 
idency of such companies in many 
cases is handed down from father to 
son for generations. 

Mr. Graul reviewed the history of 
agency qualification in Pennsylvania 
since 1927. His report indicated that 
it has been a long and arduous road, 
with the association having to fight all 
the way for a decent standard. 

Mr. Walsh said Massachusetts has 
a fairly stringent qualification law, and 
efforts are being made to maintain a 
high standard of qualification. In ad- 
dition, improved legislation is being 
sought. This would help. 


Need Better Agents 


However, the association has con- 
cluded that the best way to improve 
agency representation is for companies 
to appoint better agents. Consequently, 
the association has outlined a program 
of getting companies to appoint better 
ones. The association will promulgate 
a set of standards and will ask com- 
panies to use them. 

In Massachusetts, the commissioner 
has more control over brokers than 
over agents. With agents, the company 
is the sole judge of whether a license 
should be renewed. 

Consequently, he said, the companies 
can appoint men of ability, character 
and honesty or others. They should 
not appoint those who write only their 
employer’s property, the automobile 
dealer, and the representative of the 
mortgage company. They should, he 


said, appoint only those men 100% in 
the agency business, who know the 
manuals, who can underwrite enough 
to know what the companies want, 
who know the customers, who are con- 
scious of their moral and legal re- 
sponsibilities, and who can and do 
carry out the rules and regulations of 
their companies. 

There is a great need, Mr. Walsh 
said, for company-agent cooperation. 
This is an absolute necessity at all 
times. On qualification the company 
cannot be in and out. Every part-time 
agent takes that much away from the 
professional full-time agent, and 
makes it that much harder to maintain 
a standard. He suggested that the dan- 
ger today is that agency companies 
may be panicked by the pressure from 
direct writers into imitating them. 
There are sO many changes in the 
business, the business has become so 
complicated, companies need profes- 
sionals, and the public is completely 
dependent on that kind of advice. 
Otherwise, costs and losses rise and 
production lags. 


Crisis Every Week 


Mr. Thorn said that there has been 
about a crisis a week in New York 
throughout the past year. He said that 
Mr. Schwab, who was unable to attend 
the EAC conference because he was 
in Albany working on legislation had 
just wired him that the governor had 
signed the unearned premium bill. 
This obligates the liquidator of an in- 
solvent insurer to reinsure the policy- 
holders of such insurer to the extent 
of the assets of the company. 

All of the predictions in connection 
with compulsory automobile that were 
made before the New York law was 
passed have occurred, but much faster 
than anyone predicted, Mr. Thorn said. 
Political rate making promptly result- 
ed, commission reductions are spread- 


ing. 
He suggested that agents in other 
territories take immediate _ steps, 


whether these territories have com- 
pulsory or not, to set up an organiza- 
tion to meet with the field men, the 
branch office managers, and other 
company personnel in their territories, 
to discuss the agency-company rela- 
tionship. He warned that whether a 
territory has compulsory automobile or 
not, they are headed for commission 
reductions soon. 

Among the topics that agents should 
talk with company representatives 

(CONTINUED ON PAGE 35) 








American Casualty Offers 
New Substandard Aé&S Plan 


American Casualty has entered the 
substandard A&§S field with the intro- 
duction of its new impaired risk disa- 
bility policy. 

The new policy covers persons with 
histories of asthma, blindness, cancer, 
diabetes, heart disease, kidney dis- 
orders, tuberculosis, ulcers and many 
other conditions for both new illnesses 
and the recurrence of old conditions. 

The coverage is offered to men be- 
tween 18 and 64 and women 18 to 59. 
There is no maximum renewal age 
and renewal premiums are not in- 
creased for attained age. Also included 
is worldwide aviation passenger cover- 
age, a two year incontestable provision 
and a 31-day grace period. 

The policy features lifetime accident, 
12 months confining sickness and three 
months non-confining sickness bene- 
fits for conditions contracted after the 
policy is in force. Coverage for speci- 
fied pre-existing conditions varies ac- 
cording to the impairment. 
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Hold Hearing InN. Y. 
On Commercial Form 


The New York department has com- 
pleted a series of hearings on its dis- 
approval of commercial property forms 
filed by North America, American 
Casualty, and General of Seattle. 
Arthur F. Lamanda, deputy, has asked 
for briefs and will then take the mat- 
ter under advisement. 

The department last June approved 
a filing by New York Fire Insurance 
Rating Organization on this form but 
subsequently held up approval, and 
commercial property contracts have 
been in suspense since. Later in the 
year, the department disapproved the 
deviation filings of the three compan- 
ies, which resulted in a request for 
a hearing. 

At the hearings, K. O. Smith, gen- 
eral manager of NYFIRO, testified 
that in the past 10 years approximate- 
ly 420 rate deviations application had 
been received by that bureau and it 
contested only one rate deviation, a 
filing by Government Employees. 

Previously, H. R. Heilman, vice- 
president of North America and Grant 
S. Mahon, assistant vice-president of 
American Casualty, had indicated that 
deviations tended to meet disapproval 
by rating bureaus, with subsequent 
rate hearings and court actions. Perry 
Epes, attorney of North America, out- 
lined North America’s position in an 
opening statement. 

Several of the pointed comments 
made by Mr. Epes were countered by 
George Gross of Powers, Kaplan & Ber- 
ger, counsel for NYFIRO. Mr. Gross 
argued that the commercial property 
form is not a subdivision or class of 
risk or part or combination thereof 
but a class of risk, and that a ‘sub- 
scriber to NYFIRO that wanted to 
file the coverage independently would 
have to withdraw from the rating 
bureau for the mercantile occupancy 
classes which constitute an integral 
part of the commercial property filing. 
The three companies involved in the 
hearing have not withdrawn their sub- 
scribership to the mercantile occupan- 
cy classes on which they want to write 
their versions of the commercial pro- 
perty form, he declared. 

Mr. Epes contended that Mr. Smith 
had no authority to write the letter 
on which the New York department 
based its rejection of North America’s 
independent filing. He asked Mr. 
Smith whether he had consulted the 
rating bureau’s governing committee 
or its subcommittee on rates, rules 
and forms before he wrote the letter 
rejecting the filing by North America. 
Mr. Smith indicated that he had con- 
sulted with members of both commit- 
tees, and that subsequently the mem- 
bership of the organization approved 
the action. 


— Pond Elects 
J. V. Jennewine MLG 


J. V. Jennewine, Commercial Un- 
ion, has been elected most loyal gan- 
der of Dakota pond of Blue Goose at 
the annual splash’ at Huron, S. D. He 
succeeds G. W. Schumacher. 

Other new officers are: Kenneth 
P. Steen, Fire Underwriters Inspec- 
tion Bureau, supervisor; Ray F. Kehr- 
wald, Home, wielder; John E. Carl- 
son, Western Adjustment, custodian; 

S. Jones, America Fore, keeper; 
and Michael Lynch, Regan general 
agency, guardian. 
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‘oe a look at the record . . . take a look at the producers who make the record 
etter ... you'll find they know of Leo B. Menner & Company and use them. For here 
ment is an organization which offers an exceptional type of Lloyd’s service on your 
Mr. new or renewal business. It’s the hard-to-find variety of “know-how” which 
i the 4 carries through from beginning to end. Logical short cuts with a minimum of 
coat red tape provide you with immediate decisions upon which you can act. You 
letter get the right answers... right now! 
pie Keeping producers posted on timely and profitable Lloyd’s coverages is another 
umit- | service we think you’ll appreciate. A request will place you on our mailing list 
ere to receive these popular bi-weekly bulletins. 
Is it any wonder that Leo B. Menner & Company has such a consistent record 


with producers everywhere? 


We serve agents, brokers 

and insurance companies. 

No direct business, of course! 
gan- lasurance al 
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= LEO B. MENNER « COMPANY, ine 


snl ; BOARD OF TRADE BUILDING § 141 WEST JACKSON BOULEVARD « CHICAGO 4 
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Independents Cover Wide Range At 
New Orleans Workshop Sessions 


More than 400 representatives of 
member companies of National Assn. 
of Independent Insurers attended the 
“workshop meeting” in New Orleans, 
and took up subjects ranging from 
the family automobile policy to the 
use of claim count data and formula 
reserves. Sessions were divided into 


the areas of claims, underwriting and 
statistics with panel discussions in 
each running simultaneously the first 
day. The second day was given over 
to a joint session. 

The only formal address was that 
of Commissioner Rufus Hayes of 
Louisiana, who criticized the casualty 


~ ee. 


companies for their apparent apathy 
in keeping the public informed of in- 
surance doings. 

“I am at a complete loss to compre- 
hend the failure on the part of the 
insurance industry to properly edu- 
cate the public with respect to the 
problems of the business,” he said. 
Commenting that insurance has an 
important responsibility of presenting 
facts and taking action to prevent ac- 
cidents, Mr. Hayes said: “The entire 
answer to the situation is not found 
in rate increases. We must recognize 
the proposition that unless some pate 
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Hartford A&S commissions 
will pay for all my vacation fun! 


Enterprising agents on the look-out 
for extra income push Hartford Acci- 
dent and Sickness Insurance on every 
call. Regardless of what other policy 
you may be discussing with a client, 
he’s usually a good prospect for 
Hartford A & S protection. 


Hartford offers a wide range of cov- 
erage designed to meet the needs of 
today’s large and growing market for 
accident and sickness insurance. And 
when you represent the Hartford 
Accident and Indemnity Company 
its reputation and long record of 
dependable performance will win the 
utmost in confidence from your 
clients. 


You provide the best in A & S when 
you write it in the Hartford. And 
Hartford makes it easy to sell by 
providing literature, sales kits, rate 
calculators, work sheets and an 
organization of field specialists to 
help you with any coverage problem. 


For complete details on Hartford 
policies and facilities, write Hartford 
Accident and Indemnity Company, 
Hartford 15, Connecticut. 





Personal Protection 
Major Medical Volunteer 
Expense Firemen’s 
Individual Accident 
Famil 
maces Students’ 
Hospitalization Medical 
Individual Public, Prepara- 
and Family tory Schools 
and Colleges 
Selective ‘ 
Accident Policy Campers 
Insurance 
Sickness 
sca hili -. Trip and Travel 
Disability Policy Aaikiied 
Boy and Girl Policies 
Scout Coverages 
Youth Group 
Athletic Teams Organizations 
Insurance Coverage 





HARTFORD OFFERS THE FOLLOWING COVERAGES 
IN ACCIDENT AND SICKNESS INSURANCE 





Group Protection 


EMPLOYEES 
ONLY 
Accidental Death Weekly 
and Indemnity 


Dismemberment Statutory 


Travel Accident Disability 
EMPLOYEES AND DEPENDENTS 


Hospital Laboratory 
Expense and X-Ray 

Surgical Dread Disease 
Expense Expense 

Medical Poliomyelitis 
Expense Expense 

Comprehensive Major Medical 
Expense 








Year in and year out 
you'll do well with the 


Hartford 


Fire Insurance Company 


Group 







Hartford Fire Insurance Company 

Hartford Accident and Indemnity Company 

Hartford Live Stock Insurance Company 

Citizens Insurance Company of New Jersey 
Hartford 15, Connecticut 

New York Underwriters Insurance Company 
New York 38, New York 

Northwestern Fire and Marine 

Insurance Company 
Twin City Fire Insurance Conpens 








March 28, 1958 


ventive measures are taken, we will 
soon find ourselves in the position of 
handling a commodity for sale which 
has been priced completely out of 
the market.” 


List Panel Members 


The moderator of the underwriting 
sessions was Henry L. Moffett, Secured 
of Indianapolis, who had as pan- 
elists Russell Wilson, Casualty Under- 
writers of St. Paul; Joel P. Ory, Audu- 
bon of Baton Rouge; Robert F. Cook, 
Emmco of South Bend; Norvel Reamer, 
Detroit Auto; Paul Edwards, Southern 
Farm Bureau; Clyde Cecil, Colorado 
Farm Bureau, and A. E. Kraus, Goy- 
ernment Employees. 

The panel members indicated they 
are waiting with some eagerness the 
revisions of the family auto policy due 
May 1. Among the advantages of the 
family policy was mentioned the fact 
that it has helped the small companies 
by permitting them to compete insofar 
as coverage is concerned. Disadvan- 
tages discussed included extending 
coverage without increasing prem- 
iums; increasing the detail of handl- 
ing; possible collection problems on 
expiration if it is found there has 
been a change in cars or addition of 
cars without notification; the problem 
of changing from a family to a basic 
policy when insured changes from a 
passenger car to a truck. 


Tell Bad Side Of Family Auto 


Another disadvantage is that of af- 
fording coverage for non-owned auto- 
mobiles furnished to a named insured 
or spouse for regular use. One exam- 
ple is a policeman who was protected 
under the family policy while driving 
an emergency car in the regular 
course of employment. Mr. Ory said 
he thought the extension of non-own- 
ed coverage to relatives of the insur- 
ed’s household has gone too far—that 
any extension of the policy which re- 
sults in a measurable increase in ex- 
posure should be accompanied by a 
corresponding increase in premium. 

Discussing underwriting auto risks, 
Mr. Wilson listed four clues which he 
said indicate the necessity of careful 
investigation of applications: When 
insurance is applied for in the wife’s 
name; when the named insured is 
someone other than the actual owner; 
when there is a youthful driver ex- 
posure on a high-powered convertible, 
and when the occupations are such 
as bartender, taxi driver or waitress. 


Reviews High Loss Agents 


One of the panelists, discussing 
agents’ loss ratios, said his company 
makes a complete study of all renew- 
als from an agency having a high 
loss history. If the auto loss ratio for 
the last two years plus the current 
ratio exceeds 50%, the business is 
carefully reviewed. It has been found 
helpful to refuse any youthful drivers 
from high loss ratio agents, and this 
rule is in force until the ratio goes 
below 50%. This company, when re- 
viewing an agent’s renewals, sits 
down with the agent after having se- 
cured inspection reports. It has been 
found that high loss ratio agents do 
not review their risks at renewal 
(barring shock losses) and are not too 
familiar with their risks, many of 
whom are misclassified. The program 
of refusing to write youthful drivers 
as a penalty to high loss ratio agents 
was instituted by this company in the 
fall of 1956 and has been tried on 20 
agents whose loss ratio on the previ- 
ous year’s business was 107%. In 1957 
the experience of these same agents 
was 56.7%. 

The fire underwriting session had 

(CONTINUED ON PAGE 22) 
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Changing Automobile Design 


Spells Underwriting Losses 


By Wm. P. HENDERSON 


Conclusion of a paper delivered at the workshop meeting of National 
Assn. of Independent Insurers at New Orleans. 


In general there are two factors that increase the physical damage repair 
costs: Accident frequency and cost of repairs. 
If they both increase at the same time, insurance costs do not increase by the 


addition but by the multiplication. 


Because costs of repairs are increasing it spells disaster to insure an assigned 
risk with a higher accident frequency. Accident reduction seems unlikely if 


the known facts are listed: 

—Cars are still being built faster 
than roads to use them. 

—Six million plus post-war babies 
will be getting behind steering wheels 
in the early 1960s. 

—Increased longevity shows six 
million plus oldsters getting older 
every year who try to drive as fast 
as they used to, and can’t drive as 
safely. 


—The changing car constantly in- 
creases the tempo of driving. 

As for the excessive cost of physical 
damage repairs, look ahead for some 
new factors in the auto product: 

—Has anyone asked how automa- 
tion, now taking place in the automo- 
bile industry, will increase physical 
damage repair cost? 

—How much will complete styling 
changes every two years raise repair 
costs as compared with the past three 
year cycle? 

—What will the future styling, de- 
sign and engineering changes be and 
how will they raise costs? 


I have not found anyone who can 
tell me what it costs to insure a speci- 
fic 1957 make or model of car. Insur- 
ance rates are raised on the costs of 
general averages of car value and I 
feel they are never adequate for the 
cars being reproduced currently. 


Can’t Use Obsolete Base 


It is next to impossible to think 
forward a few years if general aver- 
ages that are one or two years old are 
the starting point. If nothing is done 
I foresee the day of $100 and $200 
deductibles at the same or higher price 
than $50 or $100 deductibles now; the 
same transition as from $25 and $50 
deductibles. If a deductible for com- 
prehensive coverage is added, the in- 
surance product is far less attractive 
to sell and at the same time service 
problems are added and other serious 
evils created. The insurance business 
can’t afford to continue to retreat with 
new or increased deductibles. To me 
it would have about the same sales 
appeal as a life insurance policy if it 
were called death insurance and paid 
only death benefits. 

What can be done about it? Frank- 
ly, any efforts put forth now must 
wait two or three years for the bene- 
fits. That is not long to wait especially 
if auto insurers could visualize how 
badly off they could be in five years 
from now, if they do nothing. To find 
a solution we must understand the 
problem and who has to be dealt with. 

we ought to evaluate the car 
stylist because he is a central figure. 
He can be called a visionary genius 
because he must anticipate three to 
five years in advance what will sell. 
His work must be completed about two 
years in advance of car production. 


His value, importance, influence and 
position in the automotive industry has 
increased ten-fold. At present, his 
work goes almost unquestioned and 
manufacturing becomes flexible and 
very often costly to meet his styling 
demands. 


Twin Wrap A Style Innovation 


For example, he is credited with the 
very expensive twin wrap because it 
is only a styling line. 

To meet his demands for lower 
styling, frameless cars are being con- 
sidered and two new ones are being 
built. 

It is said every time he picks up a 
pencil to draw a final line, it costs a 
car manufacturer $1 million. If it is a 
good line, the manufacturer will make 
$5 or $10 or $50 million profit. What 
they don’t know is many of the lines 
cost the insurance industry $1 or $5 
or $10 million in excess repairs every 
year thereafter. They don’t know be- 
cause the insurers don’t tell them. 

In the past, the insurance industry 
and others have only been critical of 
car styling. It just is not done—not if 
results from the automobile industry 
are wanted. 

The auto manufacturers must be told 
the facts and features that cost hun- 
dreds and millions of dollars in exces- 
sive losses. I know they will be inter- 
ested, as these are dollars their car 
owners must pay. The manufactur- 
ers should be told in facts and figures 
they are losing more than 100,000 car 
sales annually in some eastern areas 
where their owners are compelled by 
law to buy insurance and where it 
adds 10% to the cost of their product. 
That is $300 million lost car sales 
volume and that condition is spreading. 


Advance Warning Needed 


They will be interested—have no 
doubt. They must be told in advance. 
Criticism after insurers pay excessive 
losses years too late does more harm 
than good. 

It is helpful to have a clear under- 
standing of design, styling and engi- 
neering that produces excess costs. 
Here are a few examples: 

Horns are mounted in front of a 


fragile radiator core on half of the 
cars. The most common 10 to 12 mph 
front end collision drives the horns 
through the radiator core. This adds 
$50 to $70 to the repair cost. Horns 
can just as well be mounted on each 
side where they do no damage. 

Huge front and rear end overhang, 
that are even with or project beyond 
so-called bumper protection, cost mil- 
lions in excess losses. 

Hoods hinged at the front seem like 
a good idea. Most any front end dam- 
age throws the hinge assembly out of 
line which adds about $18.50 labor for 
a front end tear-down. 


Sculptured Metal Expensive 


Chrome strips on the side of a car 
are expensive to replace. They are 
peanuts when compared to doors, front 
and rear fender panels that have deep 
sculptured designs and high ridges 
in the metal. Insurance companies are 
just now starting to pay for installing 
new panels costing more than $100 
each that were $30 repair jobs on the 
rounded contours of 1954 and 1955 
cars. How many more insurance losses 
will they create? They will add points 
to accident frequency. 

The present evolution of the so-call- 
ed protective masses of chrome on 
the front and rear of a car produce 
an added physical damage premium 
insurers must collect of $300 to $400 
million annually. 

The insurance companies cover $30 
million worth on the 1957 models. 

Here is a guide in two words: 


PARASITIC PARTS 


The retail installed price of these 
groups of parts each exceed 10% of 
the cost of the car: 

1. The front and rear bumper as- 
semblies. 

2. The two front fender panels and 
trim. 

3. The two rear fender panels and 
trim. 

4. The deep sculptured doors. 

5. The front and rear gingerbread 
adornments. 


5 


The five vulnerable groups total 
50% of the price of the car. While they 
represent only 20% of the manufactur- 
ing cost of the car, they take 80 to 90% 
of the collision claim dollar. Parasitic 
parts prey on the claim dollar. Each 
year the price of parasitic parts in- 
creases about 10% faster than the 
price of the car on which the premium 
is based. 

Parasitic parts were not on the first 
cars and today they could be left off 
and still the car would drive. 

How do these things happen? What 
takes place? 


Repair Expense Overlooked 


Cars are tested for everything at a 
cost of millions of dollars. I feel no 
serious tests are made for cost of col- 
lision repairs. Last year dozens of cars 
were crashed under controlled speeds 
with dummies in the seats to check on 
injury and deaths. No one thought to 
get the cost of repairs. All of this was ~ 
done to find out something about in- 
juries—deaths, how BI and medical 
claim dollars are spent. This is one- 
third the total complete coverage pre- 
mium and never a question was asked 
about how two-thirds of the money 
is spent. Much of it was there for the 
asking. I hope the UCLA report will 
provide complete figures. Who can tell 
how many hundreds of millions of 
dollars we are talking about? Perhaps 
12 of every 100 cars are seriously 
damaged annually in collisions. We do 
know about eight out of 100 are re- 
portable losses either property dam- 
age or collision above the deductible. 
Eliminating the inflation factor, the 
present styling and manufacturing 
trends of automobiles, I estimate, costs 
more than $1 billion a year in excess 
expense as compared with 10 years 
ego. 


Boost Premium For No Frames 


There is one very real factor that 
could well add untold hundreds of 
millions to this excess repair cost. 
Two low volume cars (Nash and Hud- 

(CONTINUED ON PAGE 30) 
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Carey Succeeds Lepper 
For Aetna Fire In 
New England Post 


Austin Carey, assistant secretary, 
has succeeded William T. Lepper, 
secretary, who is retiring from the New 
England department of Aetna Fire. 


Mr. Lepper was with Aetna Fire for 
44 years. After clerical service he en- 
tered the fire loss department as an 
auto adjuster. He was adjuster for the 
fire companies in Connecticut and 
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western Massachusetts and later be- 
came state agent for Vermont. He also 
served as state agent in New Hamp- 
shire and Connecticut before becoming 
general agent in the home office auto- 
mobile department in 1940. 

Mr. Lepper was elected assistant 
secretary of the fire companies in 
1944 and transferred to the claim de- 
partment that same year. He was 
elected secretary of the fire compa- 
nies in 1946 and of all group companies 
in 1951. 

In 1956 he went to the New England 


department, where he was active in 
multiple line operations. 

Mr. Carey has been with Aetna 
since 1940 and has been associated with 
Secretary Fred D. Watkins in the 
development of multiple line under- 
writing for the past three years. He 
was made examiner in the New Eng- 
land department in 1946, and in 1950 
was named special agent in Connecti- 
cut. He was elected assistant secretary 
of all Aetna group companies in 1955. 

He will work with Secretary Robert 
C. Bielaski. 





| 
SUMMARY OF ANNUAL STATEMENTS 
December 31, 1957 


AINA LIFE INSURANCE COMPANY 


Life, Group, Accident and Health Insurance, Annuities 


Total assets 

Total liabilities 

Capital stock, par $10 $ 30,000,000 
Surplus 190,997,806 
Contingency reserve 55,800,000 


Surplus as regards 
policyholders 


THE ATNA CASUALTY AND SURETY COMPANY 
Casualty, Bonding, Fire and Marine Insurance 


Total assets 
Total liabilities 


Capital stock, par $10 $ 14,000,000 
Surplus 85,107,208 
Contingency reserve 58,600,000 


Surplus as regards 
policyholders 


THE STANDARD FIRE INSURANCE COMPANY 


Fire and Marine Insurance 


Total assets 

Total lichilities 

Capital stock, par $50 $ 1,000,000 
Surplus 7,647,091 
Contingency reserve 3,210,000 


Surplus as regards rg 
policyholders 


AETNA LIFE. AFFIL 





_ 5% million checks 


for 


$3,274,898,503 
2,998,100,697 
276,797,806 


holders. 


$ 513,241,459 
355,534,251 


157,707,208 i 


ae 


™$ 27,404,842 
15,547,751 


sey: 1,857,091 









ie 








of policyholders 


Last year 5,834,393 payments were made by the Aitna Life 
Affiliated Companies for the benefit of policyholders in all 
sections of this country, Canada and elsewhere. Every busi- 
ness day during 1957, insurance payments averaged more 
than two and a quarter million dollars, a total of $586,000,- 
000 for the year. Seventy-one percent of the payments by 
| the Etna Life Insurance Company went to living policy- 


| Again in 1957 the 4itna Life Affiliaed Companies con- 
| tinued to experience sound and steady growth. But growth, 
_ while gratifying, brings heavier responsibilities. 


The assets shqwn in the financial statements at the left 
are more than the possessions of the three corporations. 
They represent funds held for the benefit and protection 
of policyholders. When called to action they put a young 
man through college, continue businesses, finance retire- 
ments, pay medical bills and death expenses, pay for acci- 
dents, fires and other losses . . . fulfilling always the basic 
purpose of an insurance company and demonstrating our 
deep sense of responsibility to the public we serve. 


IATED COMPANIES 


ATNA LIFE INSURANCE COMPANY 
ATNA CASUALTY AND SURETY COMPANY 
STANDARD FIRE INSURANCE COMPANY 


Hartford 15, Connecticut 
The Atna Life Affiliated Companies write practically every form of insurance and bonding protection 


the benefit 
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Perrin Retires After 
44 Years With 
Aetna Casualty 


Edward J. Perrin Jr., vice-president 
of Aetna Casualty and Standard Fire 
will retire April 1. He joined the or- 
ganization at the New York office and 
subsequently went to the home office 
to organize an inland marine de- 
partment, of which he was made man- 
ager. He later was promoted to as- 
sistant secretary, secretary, and vice- 
president. Since 1944 he has been a 
director of Standard Fire. 

A former president and chairman of 
the executive committee of Inland 
Marine Underwriters Assn., Mr. Perrin 
was one of its founders and was elect- 
ed honorary president upon his re- 
tirement. He is chairman of the as- 
sociation’s committee on legislation 
and relations and of the loss arbitra- 
tion committee. He is also chairman 
of the committee on interpretation of 
the nationwide marine definition. 


Markel Service Names 
Seven Vice-presidents 


Markel Service has appointed Frank 
Lanning’ vice-president of claims, 
Vernon McKendree vice-president of 
safety engineering, and Earl D. Moore 
vice-president of production. All are at 
the home office in Richmond. 

Matthew Brown was named vice- 
president at New York City, and A. E. 
Mellinger at Chicago, Harry Barker at 
Dallas, and J. A. Markel at Los An- 
geles were appointed resident vice- 
presidents. 

Mr. Lanning, with the company 
since 1931, has been general field su- 
pervisor at the home office since 195]. 
Mr. McKendree was supervisor of sup- 
ply and became purchasing agent and 
then coordinator of systems and pro- 
cedures before he was named director 
of safety engineering in 1954. 

Mr. Moore began in the statistical 
coding department and in 1951 was 
promoted to underwriter. Mr. Brown 
has been with the company since 
1936, latterly as underwriting man- 
ager. Mr. Mellinger was formerly with 
the bureau of motor carriers of Inter- 
state Commerce Commission and 
joined Markel in 1942 as manager of 
underwriting at Chicago. 

Mr. Barker was a claims adjuster 
of U. S. Guarantee before becoming 
claims adjuster for Markel at Jack- 
sonville. He became manager there, 
manager at Memphis, and underwrit- 
ing manager at Dallas. 


1957 Good Year For 
State Farm F.&C. 


State Farm Fire & Casualty, the af- 
filiate of State Farm Mutual Auto, 
added $812,183 to its surplus in 1957 
and paid $240,180 in dividends to 
policyholders. Premium income was 
$21,191,402, and losses paid $7,124,365, 
nearly 20% lower than in 1956 when 
severe hail and wind losses produced 
a $1,365,784 reduction in surplus. 


Set Up Schedule For 1958 
Insurance Golf In Cincinnati 

The insurance golf club sponsored 
by Cincinnati Underwriters Assn. will 
open its season May 15 at the Terrace 
Park country club. Eppa Rixey Jr. is 
chairman of that meeting. 

Other dates and chairmen are: June 
2, R. L. Folz Jr.; July 8, H. P. Sweeney; 
Aug. 20, L. C. Graham; Sept. 30, 
Stanley Sullivan. There will also be 
club golfing Sept. 9 in conjunction 
with the annual insurance outing con- 
ducted under the auspices of Ohio 
Blue Goose and the Cincinnati board. 
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Operating Profit 
For Buckeye Union 


President Frederick E. Jones of 
Buckeye Union group, reporting to 
stockholders at the annual meeting, 
said Buckeye Union Casualty ended 
the year with an operating profit of 
1.2%, with automobile by far the worst 
actor. “For every $100 Buckeye Union 
collected in automobile premium for 
1957, we paid out $104,” Mr. Jones 
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said. Buckeye Union Casualty had pre- 
miums of $22,769,494 last year, an in- 
crease of $21% million. Surplus to 
policyholders was up $79,000 to $11,- 
997,374. 

Buckeye Union Fire reported pre- 
miums of $8,178,536, up $800,000, and 
surplus to policyholders was up $300,- 
00C to $3,264,805. 

In its first ful! year as a member 
of the Buckeye Union group, May- 
flower had premiums of $2,802,435, but 
reported a slight decrease in Surplus. 








—Loss prevention service included! 


equipment with a specialized market such as 


Important too, our Loss Prevention Service (in- 

cluded at no extra cost) is geared to work with 
ees assureds in preventing losses to reduce future 
. insurance costs and to prevent equipment down- 
time. Even when fully reimbursed for loss or 
damage, assureds know how expensive it can be 
to have equipment laid up for repairs and not 
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og BECAUSE insurance agents and brokers know 
: the importance of experienced handling in ar- 
ranging proper coverage and proper claims serv- 
icing, they will in most cases recommend placing 
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oi! drilling and production 


610 Poydras ‘Street 
Telephone TUlane 5266 





E. A. Henne Honored 
By Two Leading Fire 


Organizations In West 


Underwriters Salvage Co. of Chi- 
cago and Western Adjustment were 
hosts March 19 at a luncheon in honor 
of Ernest A. Henne, vice-president and 
western manager of America Fore, 
who is retiring March 31. This was 
another full house affair for Mr. Hen- 
ne and was conducted in the best 
tradition of the Union League Club. 
Some 75 company executives and of- 


ficers of trade asociations were on 
hand. 
The bowing-out of Mr. Henne as 


leader of fire insurance business in 
20 midwest states after a quarter cen- 
tury has been accompanied by a good 
deal of fanfare, indicative of the posi- 
tion he has occupied ever since he 
took the reins succeeding the late C. 
R. Street as the head man among the 
western managers. 

P. S. Beebe, manager of Hartford 
Fire, was master of ceremonies and 
commented on the contribution Mr. 
Henne has made to the fire insur- 
ance business in general and Amer- 
ica Fore in particular. He presented 
Mr. Henne with a color TV set in be- 
half of Factory Association, Grain As- 
sociation, Underwriters Salvage, West- 
ern Adjustment, Oil Association, Un- 
derwriters Laboratories, Western Ac- 
tuarial Bureau and Western Under- 
writers Assn. 

Mr. Henne, in response, remarked 
that he has been working for 66 years. 
As far as his position in the business 
is concerned, he said, he had a job to 
do and if he hadn’t done it someone 
else would have. 

H. A. Clark of Loyalty group re- 
marked that Mr. Henne has served 
on every committee in the fire busi- 
ness in the midwest, most of them 
as chairman and president. While Mr. 
Henne was chairman of the subscrib- 
ers committee of Western Actuarial 
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Faunce Heads Afco, 
Unzicker Joins 
America Fore Group 


George Faunce III has been elected 
president of Afco, national premium 
financing firm, and its affiliated com- 
panies. He succeeds W. E. Unzicker, 
who has been named treasurer of 
America Fore. Mr. Unzicker continues 
as a director of Afco, which he helped 
organize in 1951, and its affiliates. 

Edward L. Denton Jr. was advanced 
from vice-president to executive vice- 
president of Afco, to replace Mr. 
Faunce 

Mr. Unzicker also was president of 
AFCO Time Payments and the Cana- 
dian affiliates, Cafo Limited and Cafo 
Acceptance Limited. A Texas banker, 
Mr. Unzicker joined Reconstruction 
Finance Corp. as chief accountant in 
1932 and later became assistant treas- 
urer and acting controller. In 1951 he 
resigned to assist in the planning and 
formation of Afco. At America Fore 
Mr. Unzicker assumes a post which 
has been held by Vice-President George 
A. Boyd since the retirement last Jan. 
1 of Charles E. Swan. 

Mr. Faunce was assistant secretary 
of Hanover Bank from 1948 to 1954 in 
the commercial banking department. 
Later he was with the law firm of 
Nixon, Hargrave, Devans & Dey at 
Rochester. He joined Afco in 1956 as 
an administrative assistant and was 
named assistant to the president that 
year. He was elected executive vice- 
president and a director in 1957. 

Prior to joining Afco in 1955 as 
counsel, Mr. Denton was with the law 
firm of DeForest, Elder & Mulreany, 
New York. He was elected vice-presi- 
dent of Afco last year. 








Bureau, Mr. Clark was vice-chairman, 
and Mr. Clark said Mr. Henne never 
missed a meeting and the vice-chair- 
man never had to act as presiding of- 
ficer. 





USUAL 
AND 


UNUSUAL 
COVERAGES 


LLOYD’S 
LONDON 


WE'RE LONG ON LIMITS! 





Utilizing the best in both the for- 
eign and domestic markets, A. F. 
Shaw can help you solve your excess 
insurance problems quickly, effici- 
ently, and in a manner that wins 
praise from clients every time. 


When your regular carriers are un- 
e able to help, call on the facilities and 
services offered by A. F. Shaw & Co. 








BL ALR. SIAW& CO. 








SUPER MARKETING FACILITIES 
INSURANCE EXCHANGE BUILDING « CHICAGO 4 » WABASH 2-1068 
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ites. Glens Falls . 763,678 = 202,206 | Dhila, F&M. veces . 229,354 98,562 | Boston : 183,311 70,152 
iced = —s Aetna Fire 757,552 177,334 | Phoenix, Eng. ..... 204,110 56, 4 Buffalo ___......... 54,210 4,316 Direct Direct 
ice- US.F.&G....... 729,2: 191,566 | Phoenix, Hartford as eo Car & General 27,446 — Writing a 
/ Hartford Fire . 697,568 152,568 | Pioneer Coop ... 154'600 25'239 | Centennial _ ..... ame snr ase| $ 
Mr. t 636,338 299,039 | Potomac... , es, | Century Indem. 5 : cds 
Atlantic Mut. = . Preferred Mut. »788 69,126 | Citizens Cas. ... 94,925 86.273 | Travelers ooeccccccccescsessceeenessseeee A, 479,132 4,665,439 
Prov. Wash. ..... 182,708 49, Columbia Cas. .... 224,194  §99,361| wo terd Acc. ” 8,907,033 3,239,269 
t of III Bi icincccciececicvscrstencueed = bye | age Fre * ; pon = Commercial, N.J. = a Greater N.Y. Mut. .. $,435,466 3,349,554 
seesenseneeeneee . ’ id | ic erv u oven eecee * ’ DS  cccesccesces * . ’ o~ 29 
ina-~ Allied Ama. Mut. 76,292 5,630 | Queen 167,466 35,003 | Gonsolidated’ Mut 2.719.253 845.252 Consolidated Mut. ~ 8,083,223 2,289,964 
Safo Allstate — ......0 358,662 7,517 QUINCY Mut.  .......cecrccccccsssscseere 145,513 37,550 Continental Cas. 1,301,588 747,991 | Liberty Mutual ..... aa 6,826,308 pean 
1 ‘American Cas. 91,667 36,288 | Reliance _...... . 85,840 42,793 | Eagle Fire, N.Y. 54,861 18,692 | Fidelity & Cas. ... -- 6,430,390 3,762,772 
ker, Amer. Central «ccc 58,023 18,117 | Republic ...... 205,818 24,623 Electric Mut. Liab. . .. 803,684 327,089| Indem. of No. Am. . 6,331,454 1,973,077 
tion Amer. Empl. ....... we 106,982 40,218 | Rochester Am. 98,741 Poy Empire Mutual ...... ~ 1,774,613 965,364) Aetna Cas. ccc. . 6,328,899 2,897,326 
: Amer. Equitable 187,541 36,105 | Royal Exch. 55,164 31,072' Empire State = 191 3,740 | Security Mut., N.Y ... 5,807,631 2,148,302, 
t in Amer. & Foreign .... 63,738 31,719} Royal Indem. ... 538 23,037 Employers Fire .. - 28,891 4,858 ’ 4.770.214 1,967,701 
199,315 oi j 851.100 1,072,108; Empl. Mut. Liab. .................. 70,2 967, 
eas- Am. Hard. Mut 122,150 27,951 | Royal 465,913 Employers Liab. . 1,851, ,072, 
Dh Amer. Home ..... 71,436 A dg ~ OS 36,205 3,795 Fauitab’e F.&M. 5,533 i Se eee 1,979,081 1,667,034 
e f Mut 217,806 33,980 St. Paul F.&M. . 442,072 98,992 | Fyoh Mut 677,672 477,630 | Aetna e 
and i. boctectews ; 272/982 104,326 | St. Paul Mercury . 48,933 13900| pean ™ 915:189 «439951 Agricultural = 166,425 13,924 
y Amer. National ... 61,543 11,719 | Scottish Union ...... . 39,197 10,416 | Fidelity & Cas. .... - 3,294,717 2,979,788 Alliance, Eng. - Jo cae 
7 Amer. Surety 150,838 46,013 | Seaboard F.&M. - 37,492 6,729 | Fireman's Fund Ind. ~- 1.700.111 893,502 | Allstate - =o a 
hich Amer. Union 38,542 109,239 | Security oecsee 165,013 48,166 Ganer-] Acc. ........ .. 1,156,329 640,720 | American Auto . oes aa 160890 
, 78,917 3,724 | Sprin field F.&M. 294,862 88,831 LF&e 847,019 455,360 | Amer. Casualty ..... . 563, F 
al a | ? ae 338 ©: 209,039 | Standard “A. “129,303 cee| oon = az " 1,318,601 790.839 Amer. Employers . - 571,974 160,731 
; Atlantic Mut. ...cccceeeeenes 636, 039 Standard Acc. ........ - a 17'293 General Mutual .. 1,318, aan Auer. Oo. “ 342'847 32.507 
Jan. Atlas ; 105,775 — Standard Fire, Hd. , - 17,895 | General _ Re ...... “) a eeas| Busan, Waed. Sed. ~~ 907'265 76.712 
Bankers & Ship... By +4 onan | Sears Eee nya cues Glens Falls we a EP meni =~  908°737 269°631 
t: Berkshire Mut. . .............s008 pny soasi } nos a 96735 5.438 bw . ES — - "167832 Amer. Mut. Liab. ™. 1,251,242 415,542 
ny Buffalo 146,369 50,351 | Sterling Fire 0... 29,097 3,534 Greater N.Y. Mut.  1305,432 268,796 Amer. Surety .... ~~ 1,483,128 517.851 
12,341 | , 5, 18,954 antic . .. 1,367, . 
California. ..... oo anaes Sun Cities : a -. oo 19'977 | Hanover ‘ a ro 651'330 | Bakers Mutual 5.708 103,152 
ent. Cambridge Mut. 217, . Sun of N.Y. ..... p 5602 Hardware Mut. . 1,143, , Gostest * 237,673 89,513 
. of on lage ey Saye | ompnine Coop. 43,645 ae oe Buffalo | 80,727 1,957 
Centennial .. 099 , Traders & Mech. . T427, ideal, Mutual ..... cas &e Ganaiel 26.241 31,371 
at Central Mutual 350,922 118,280 | Transcontinental 30,386 4-35, Interboro Mut. .... pe nelle tae 41.833 8.415 
5 as Century . 87,254 25,321) Union Mut., R.I. 69,142 neo Jamestown Mutual Centval Mus. 71.640 09 
Citizens, N. 68,054 poyelt U. S. Casualty .... Ry oun London Assur. ....... Citizens Cas, N'Y. 128/006 101.401 
was Comm. ‘Union . 87,982 oe oe - Se oy 63g, London Guarantee... hiahia ta. “ 994'194 99.361 
that Comm. Un., N.Y. 72,301 | Utica Fire ..... a t pa London & Lancashire . ocean a i “$98 158 420°505 
7 Commonwealth 54,153 8,41 | Utica Mutual . 113,638 apa Lumbermens Mut. Cas. Paces ee 204/998 66.714 
ice- Conn. Fire ........... 112,511 21,147 | Vigilant. ........... 53,877 aan Manhattan Cas. ........ p wwe lar nae 67.221 631 
Continental Cas. 27,731 24,514 Westchester... 164,000 Py Manufacturers Cas. Chitinentel. Goa. 1.935.732 725,878 
Coop. Fire, Catskill - fee 6,278 Worcester Mut. ee, As’sog Maryland Cas. .. Cosmopolitan Mut. 3.224.434 677,62 
as Cosmop. Mut. ......... . 38,750 10,234 World F.&M. ....... 43,570 ‘ Mass. Bonding ..... i tan eo .. 106 125 23154 
Detroit F.&M. . . 48,978 5,436 Yorkshire of N.Y. . 54,905 21,417| weerchants Fire . cs “4 277 629 
_ i Empire Mutual .... 1,094,447 i 
Eagle Fire, N.Y. . 69,257 0 eo eae 41,311 10,668 | \erchants Mutual . Empire State 077 2'573 
any, Empire Mutual ae onan seerepelionn | Cas. Employers Fire 47,040 5, 
"Ecie Empire State , . . . * Mich. Mut. Liab. lovers Lik } 1,854,822 419,102 
boas: Employers Fire ... 173,791 34,600 Commercial Multiple Peril National Fire .......... roc ny oa — 66.660 15,540 
Employers Liab. 114,789 26,315 | Natl. Grange Mut. Exchange Mutual a. 240,052 92,396 
—— Empl. Mut. Fire .... Lr Led Direct Direct = Natl. Surety os. Factory Mutual ......... . 42,846 11,499 
Equitable F.&M. . 177,091 113,048 Writing Losses | Natl. Union Fire piery ed — en 7828 
nan, Excelsior .......... . 98,088 17,632 $ . Natl. Union Ind. .... Federal. ae ote rhe Fos, _.. 1,090,126 257,958 
ever Federal Mut. pont aes Nationwide Mut. Fidelity-Phenix "54005 9,712 
air- F.&D._ ..... , G0 G60 | Metre FHC oosecscsssssseensssoceseee 483,548 95,789 New Amsterdam Wileenanta Wand: baa. 1,405,307 567.992 
Fire Assn. ...... 228,668 , Camden Fire . 89,570 47,521 | Newark na Sacinen. tan. 63.347 14,499 
- of- Fireman’s Fund . - 543,543 127,025 Centennial _....... 113,659 26,652 New Hampshire Gesarel ee: ... 1,494,635 495,181 
Firemen’s, 178,876 37,870 Employers Liab. 197,002 8,705 N.Y. Mutual Cas. .. General F.&C. 402.534 176,331 
FUItOn ossssessssses 28,438 oan | ee we 91618 681 | N.Y. Prnt. & Bookb. co Soo 355.958 172.327 
General Acc... 122,880 , | Fireman’s Fund. uu... 376,394 167,149 North River ............. nes Seine 68.027 . 27,423 
General, Seattle 217,922 46,700 | tome 456,855 4,265 Norwich Union Glens Falls "9 105,891 871,383 
—_ Globe Indem 69,240 14,226 | Liberty Mut. Fire ............. 45,055 61,845 Ocean Accident a 2,459,446 1,045,608 
Globe & Rep. 31,061 6,815 + SS, eae os 25,836 . 103,976 Old Colony . a 9 — _ os 2'358.877 1114686 
Grain Dealers Mut. v= 90,716 11,792) St. Paul F.&M. ....... “99,292 53,883 | Peerless ceccccsscessssesessessernseee reat Amer. Ind. a co 
Granite State .....ccccccceceseeee 32,146 4,514 mer ee ; - Sean 18°77 
Great Amer. . 356,415 95,889 | i ee. ut. ac . 63.138 3.762 
Hanover oo... seeceenseesntey pte oa ; : : ; : : ar ome —- 2,038,459 913.712 
ne. nae 5,867 Direct premiums written and direct losses paid for casualty Ideal Mutual... gees2 (160304 
Home F.8cM. occcccsscssssssssccssccce 51,143 12,616 | multiple peril business in New York state are shown in the accompany- Indiana Lamb. payee 9.706 
Heme = Fite, N.Y. pop 34.673 ing tables. Each of the 14 lines reported on shows the business only Interboro Mut. zeaame = 
gg pA N.A. .. poe nae of companies writing direct premiums in excess of $25,000. For the Foo sen mga ~ ” "89,880 zene 
nd. Lumbermens _... , , s i . . . .  ambceag .. 276,989 q 
Industrial, N.J. ...... 66,769 25,192 lines of general interest, the 10 leading companies in premiums are London Gus. —- ———- ae 183 
—* 1 semen 33/322 17355 shown at the head of the list in bold face type in order of premium Lumb. Mut. Cas. noon a= aes 
7 | . P : Lumb. Mut., Ohio .............. on ” 
eg Eevee eo nn volume; the rest of the companies are listed in alphabetical order. a a coe 88-086 18.285 
London & Lane. a Figures are taken from page 14 of the annual statements of companies Manhattan Cas. inceinicieernel aan ‘tases 
umb. Mut. Cas. .......... ’ , > ; >mi ire Marv rag is 1,735,510 , 
Lumb. Mut., Mansfield 124/341 92,732 as reported to the New York department. Direct premiums and d sat Maryland Cas — 1766914 1,144/849 
lle Boston ........ ae 14°370 losses reflect results exclusive of reinsurance transacted, and t us iemctente wine: 1. 9,219 ci 
Maryland Cas. 158,976 25,901 are not generally acceptable as reflecting a company’s loss ratio. Di- note aro ee la 970.205 251.566 
on. Pea 70.456 12-713 rect premiums are the gross new business of a company before Metropolitan Cas. ase pays 
ee. Po reinsurance accepted. Lines included in the compilation are home- be ae deters "gia 119,828 
chan ire, A A : , - F - - ’ ah 5 
Merchants Mut. = ous owners multiple peril, commercial mutiple peril, workmen’s comp, B! vatt. Grange Mut - 169920 
errimack Mut. ... 186, , ot aii : ay ; ie .. 104,713 2,104 
Metropolitan Cas. 34.680 18,538 liability (not auto), auto BI, auto PDL, auto PHD, aircraft crt str Natl. Union Fire nore 1204 
ch. Millers Mut. . 80, , ideli theft, and boiler an > 634,217* 342, 
it te 80°885 42'585 (not auto), fidelity, surety, glass, burglary and ft, | Na tionwide Mut. .. 2.214338 1,138200 
Milwaukee ............... 40,665 10,557 machinery. - wis: . ey 5,979 71,301 
Minneapolis F.&M. -- 64,072 14,279 | lw Hampshire . 3 .. $8,353 16,662 
MOMATCH ooocccccssssseseese . 38,926 2,133 | I ¥. Mutual Cas. . 835,419 256,726 
| eg ce Hartford . ay yr sa | is. 8,312 
at. Ben Frank. 49,610 5 - 12,058 
National Fire ..... 182,187 79,6889 | ‘ tion Pa. T. & F. Mut. 18,642 
National Grange . 6,335 | Workmen $s Compensa | Phoenix of N.Y. 50,374 
National Surety 23,964 2,729 | Phoenix of Conn. : 317,447 
Nat. Union Fire ........... 192,449 54,477 | Direct Direct Potomac ....... 5 X 65 —— os a r 46,630 
Nationwide Mut. Fire ........ 645,782 81,433 | Writing Losses | Prov. Wash. .......... “ 0. oa roan re 28,828 
New Amst. Cas. ...... we 107,453 20,175 | $ $ Public Service Mut. 1,978 
Newark occu - 170,690 120,977 | | news 428 
New Hampshire ... 33,008 | We CODY ciciisess entice ge y._stteeeeennsnnevsnnennnnenee 177,651 
N.Y. Central Mut. Fire 163,310 40,209 Travelers Royal Exchange 973 
New York Fire .......... 5, 18,136 | Liberty Mutual Royal Indemnity 19,221 
N.Y. Underwriters 115,711 25,938 | Empl. Mut. Liab .. 9.469.471 4,564,440! Safeguard ............ ; sii. * , 26.123 
Norfolk & Ded. Mut. 107,758 24,146| Aetna Cas. ....... - 8,911,502 4,325,530) St. Paul F.&M. .. é 76,383 
North British 60,206 10,466 | Hartford Acc. $186,994 4,380,211| St. Paul Mercury .. “ 22 30,433 
j Northern, London _ 75,810 41,374 | Indem. of No. A 7,679,807 2,668,514 | Security Mut., N.Y. » 111449 
: Northern, 441,031 121,247 Utiea Mutual 6,140,347 3,394,018 | Poe Mut. Cas. 544 | 3,804,949 1,370,150 
| North River Zee 6 Sen | Someone. Beet. Staiess aaumess| Springsicld 105,686 32,965 | Safeguard 451 170, 
; erinwestern Mut. 153,847 48,993 | Amer. Mut. Liab. ................ 5,551,639 3,713,928 | Sleadora eae 731,865 405.831 | St. Paul F.& 593.525 184,886 
1 on eae re | ra 417,080| Sun of N.Y. .... 443.717 204.164, St. Paul Mercury 53,063 1,675 
op Been 76,490 91142 | Agricultural "115,631 21,820 | Transportation ~« 87,285 11,512 | Seaboard Surety ...... —— — 
g Old Colony 44,589 39475 | Alliance... 36,273 1,285 | Truck Exchange ..... —- 25,204 oxen fener Mut. Cas. a in 
Otsego Mut. Fire 65,133 9,426 Amer. Auto ~ 316,389 64,260 | United States Cas. - oo per es : 30.306 
ad Pacific Nat. .......... 110,250 21,550' Amer. Cas 402,188 226/603 U.S.F.&G. 1,642,772 | Springfield F.&M. ......-..0-0-+ 130,546 
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Allsiste 


Travelers Indem. 


Aetna Cas. 


Hartford Acc. 
Liberty Mut. 
Empire Mutual 
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General Acc. 
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Govt. Employees 
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Lumber Mut. 
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Direct | - Direct 
Losses | s Writing 
$ § = 
418, a14| Ohio Farmers Ind. EEO ws 793,153 
6,182 | Old Colony ....... 215,836 
915| Pacific Coast ..... 56,474 
157,932 | Pacific of N.Y 136,093 
4, "626 | Pearl ‘ 284,853 
448,141 | Peerless ........ 698,746 
755,740 | Pa. General .............. 550,536 
1,178,934 | Pa. Mfrs. Assn. Cas 34,194 
64,625 | Philadelphia F.&M. 51,454 
697,396 | Phoenix Assur. ...... 1,840,769 
5,492 | Phoenix, Conn. 1,969,501 
22,440 | Potomac si 522,699 
354,832 | Prov. Wash. 584,516 
1,049,735 | Provident Fire . 136,625 
Public Serv. Mut. 4,827,478 
Queen 297,134 
0 ee ER 182,448 
Rochester Amer. 453 
Royal Exchange ..... 89,625 
Direct | Royal Indemnity 7,242,622 
LOSSES | SafeCO  erescsseseees 784,145 
Safeguard _....... 779,169 
St. Paul F.&M. ... 939,792 
23,626,320 | St. Paul Mercury 77,951 
cesar eevee 1,775,640 
9,485,151 | Security ge mol ee 
.789 | Security Mut. Cas. . 
an so es 394,451 
3,182,038 Shamrock Cas. ..... 1,114,649 
outing Springfield F.&M. 408,602 
5,027,313 Standard Acc. . 3,626,007 
5,817,927 | State Farm Mut 3,098,228 
3,836,910 | State-Wide 327,137 
3,273,507 | Sun Office 564,18. 
Sun of N.Y. .... 887,178 
1,695,051 | Transcontinental 42,635 
1 55,7 46| Transportation 84,888 
721,064| Travelers _ ...... 4,668,668 
263.504| United Serv. “Auto $75,120 
684366 U.S. AB. cecocccescccese 2,357,711 
69'587| U-S.F.&G 5,263,662 
470 388 U.S. Fire 5,621 
582.020| Universal _.... 342,976 
850.019 Utica Mutual 7,477,131 
323.017 Vigilant ._.......... 54,456 
1.968545 | Westchester 397,453 
1:093.533| Yorkshire of N. 808,062 
"173,980 SUID: <cscdedsobiaappntiibnscnbiasiadiatelsdachintanapiaetal 3,750,835 
5 38 | Auto PDL 
328 
97,891 | uto 
808,762 | 
58,099 | Direct 
11,467 | Writing 
56,013 $ 
418,074 
31,393) Allstate Sone: 12,464,353 
ety Travelers Indem. 8,761,437 
17.528 Aetna Cas. coe 4,516,384 
8.250| Hartford Ace. wee 4,453,682 
381,030| Liberty Mutual . 3,978,344 
349,582 | Nationwide Mut. ie . 8,134,959 
2,719,698 | Lumb. Mut. Cas. .. ». 8,081,395 
a Merchants Mut. .. 2,689,550 
"43 General Acc. .. 2,566,626 
1,300,985 | SPUROR: “DEGRD qnncceescsccecsivsesesee 2,401,090 
2,009,608 | 
FOR. TET | PCR FEC oicssicesiccsccsescscccsncesees 1,326,603 
71,300; Agricultural 182,507 
12,381; American Auto .. 163,248 
74,242; Amer. Casualty .... 382,984 
15,758; Amer. Employers 362,824 
827,343; Amer. Fid. & Cas. . 616,906 
1,073,804' Amer. Guarantee .. 236,586 
77,886 | Amer. Hard. Mut. .. 396,583 
722,057; Amer. Mfrs. Mut. 121,267 
732,158; Amer. Motorists ..... 1,247,937 
10,278| Amer. Mut. Liab. 701,556 
1,573,719 | Amer. National ..... 57,399 
5,655,472; Amer. Surety 828,775 
1,140,110} Assoc. Indem. 825 
86,179| Assur. of Amer. . 36,205 
2,530,313; Atlantic Mut. 649,490 
70,892 | Autoplan : 128,914 
68,270 | Bankers & Ship. 24,657 
7,768| Boston Indem. . 43,298 
2,447,133 Boston ..... 211,096 
658,053 | Buffalo ....... 90,021 
112,743 | Car & General 44,868 
3,016,640 | Centennial ......... 28,751 
3,529,348 | Central Mutual 83,790 
1,908,762 | Century ........... 29,735 
61,116 Citizens Cas. .... 208,690 
59,653 | Columbia Cas. . 235,680 
2,637,161| Commercial, N. J. 1,297,023 
283,056 | Connecticut Fire 191,137 
1,355; Conn. Indemnity 2,286 
75,005; Consol. Mutual ..... 16,031 
1,495,191 | Continental _........ 454,628 
2,244,522 | Continental Cas. ... 1,187,330 
150,365 | Cosmopolitan Mut 704,853 
2,836,795 | Eagle Fire, N. Y. 5,684 
359,427 Flect. Mut. Liab. 49,764 
223,504, Empire Mutual 2,357,477 
722,466 Empire State 69,324 
706,630 | Empl. Fire ........ 41,962 
17,721| Employers Liab. . 574,583 
610,804| Empl. Mut. Liab. 560,471 
3,497| Equitable F.&M. ...... 74,318 
33,815} Exchange Mutual 448,066 
33,307 | Factory Mutual ..... 781,739 
1,032,758' Farm Family Mut. . 62,587 
322,810 | Federal _...........css0 811,00 
2,431,055 | Fidelity & Cas. 2,214,828 
1,961,346 | Fidelity-Phenix 479,11 
52,566; Fire Assn. ..............-. 42,055 
373,113| Fireman’s Fund Ind. 1,431,180 
1,352,200 | Firemen’s, N. J. 34,548 
633,062; Founders, Cal. .... 44,212 
45,155! Gen. Fire & Cas. 1,067,246 
44,249 General Mutual 552,521 
6,445 General, Seattle 49,609 
58,018; Glens Falls ........ 1,516,766 
804,455 | Globe Indem. ..... 1,645,993 
2,388,159 | Govt. Employees ..... 1,061,223 
561,662| Grain Dealers Mut. . 79,21 
14,093! Great Amer. Indem. . 1,391,744 
46,468; Hanover _.............0. 113,825 
3,408,360 | Hard. Mut. Cas. 800,312 
495,521, Home Indemnity 1,081,869 
16,796 Ideal Mutual .......... 93,932 
877,189 Indemnity of N. A. 1,669,958 
76,029 | Ind. Lumbermens .... 301,609 
1,106,055 | North Amer. ...... 101,984 
418,774; Interboro Mut. . ,659 
115,519| Jamestown Mut. 578,355 
122,783; London Assur. 59,01 





812,309 ' London Guar. . 


Direct 
Losses 
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Direct 
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5,993, 141 | 


4,755,140 
2,260,067 
2,137,518 


1,962,650 | 


1,872,731 


1,461,688 | 


1,289,591 
1,209,978 
1,172,980 










































































Direct Direct 
Writing Losses 
$ $ 

ee | ern 60,727 9,471 
Lumb. Mut., Ohio 84,007 22,181 
Lumber Mut. ............. 51,415 22,213 
Manhattan Cas. ..... 623,150 188,777 
Mfrs. Casualty . 109,330 109,784 
Maryland Cas. 1,136,407 660,124 
ass. Bonding . 979,355 483,077 
Merchants Fire, N. 44,121 19,076 
Merchants Indem. ............ 219,314 111,633 
Metropolitan Cas. . 341,837 
Mich. Mut. Liab. 356,944 182,259 
BEOMATCH _ crccccocescees 45,955 12,239 
National Fire ........... 61, 182,914 

National Grange Mut. 1,631,729 876,9 
Natl. Surety ............ 257,298 136,149 
Natl. Union Fire ... 110,974 5: 
National Union Ind. 48,087 29,216 
New Amst. Cas. ...... 1,168,755 752,782 
OT, ees 375,172 184,652 
New Hampshire . 93,797 ,004 
N. Y. Mutual Cas. ...... . 437,846 265,835 
N. Y. Prntrs. & Bkbnds. .... 60,040 17,132 
Niagara «ee 303,020 192,066 
Northern of N. Y. 243,777 113,402 
North River 86,801 48,000 
Norwich Unio 86,587 44,397 
Ocean Acc 470,863 226,437 
Ohio Farmers I: 227,895 133,530 
Old Colony .......... 72,194 47,643 
Pacific of N. Y. 35,574 10,685 
Pearl 84,319 34,799 
SITININD . . stiscesidinsnsseeeenetheuenintinioiin 1,654 78,881 
Pa. General ... 141,652 42,039 
Phoenix Assur. 43,94: 298,097 
Phoenix, Conn. 527,602 164,182 

Potomac .......0 167,596 98, 
Prov. Wash. 160,957 76,967 
Provident Fire ..... 35,776 7,71 
Public Service Mut. 1,396,102 558,819 
Queen 90,309 55,312 
Reliance ..... 57,524 39,311 
Royal Indem. 2,115,137 1,101,579 
Safeco 222,64 111,692 
Safeguard _... 228,252 145,546 
St. Paul F.& 270,348 141,180 
SID csipacivp tha vasebtthanestsnoabk 407,447 158,564 
| Security Mut 135,829 39,132 
ae 114,541 70,806 
Shamrock Cas.  .....ccccccscrccsrsee 198,540 68,919 
Springfield F.&M 127,623 58,463 
Standard Acc. ........ 1,022,815 489,875 
State Farm Mut. 1,521,901 459,728 
| State-Wide _....... 112,354 16,718 
Sun Office 133,031 36,865 
Se Sa cee 237,543 155,187 
Transportation ; 30,463 14,950 
United Serv. Auto 254,281 116,793 
|e Se 640,957 371,997 
U.S.F.&G 1,558,003 787,633 
U. S. Fire 21,787 117,267 
Universal 87,967 92,348 
Westchester 126,723 80.803 
Yorkshire of N . 215,589 159,387 | 
PEE: shephasanieaseenicdncennseracesegegions 1,043,939 598,381 

Auto Physical Damage 
Direct Direct 
Writing Losses 
$ $ 

General Exchange 7,147,253 
ED ccntiliasanitivsacense 9,079,083 4,162,273 | 
Travelers Indem. 6,750,056 3,652,095 
Aetna Casualty 3,926,950 1,902,874 
een 3,097,413 1,570,393 
Liberty Mutual .. 3,051,747 = 1,470,552 
Nationwide Mut. 2,735,408 1,466,2 
Hartford Fire ... .. 2,552,435 1,284,881 
Service Fire ...... » 2,552,014 1,919,727 
Amer. Fidel. Fire ................. 2,353,797 979,416 
Aetna Fire 673,285 
ITD ercicssssescatsrtnessecnene 384,715 
Albany 76,588 
SS, TN, pencrcetttemttnns 360,811 
Allied Amer. Mut. 238,041 
PMC. BOO: sceocse... 56,775 
Amer. Casualty 155,245 
Amer. Central ..... 115,130 
Amer. Employers 187,593 
Amer. Equitable .... 191,75) 
Amer. & Foreign 114,737 
Amer. Guar. ............. 88,01 
Amer. Hard. Mut 213,046 
Amer. Home ............. 241,129 | 
Amer. Mfrs. Mut 81,226 
Amer. Marine ...... 46,582 
Amer. Motorists 329,03) 
Amer. Mut. Liab. 27,252 | 
Amer. National ... 56,714 | 
Amer. Surety 229,973 
Amer. Union 114,657 
Assur. of Amer. 357,355 
Ce | Serene 221,811 | 
Atlas 180,601 
UD TUN: dctansestnticceqnssnviassinecses 121,445 | 
Autoplan Me 63,924 | 
Balboa, Cal. 77,132 
Bankers & Ship. 779,823 
Berkshire Mut. 125,933 
BIGSCOM, TRGCM.  cccccccccccsessscsoosese 56,01 
Boston 187,177 
Brit. & Foreign ...........c0..000 68,65 
Buffalo __..... 56,526 
California 96,78 
Calvert .......... 1,387,179 | 
Cambridge Mut.  ............00 65,67 
Camden 231,750 
COP: GE CHOTA | ceecccccnscesenicssecese 27,931 
Centennial ....... 12,651 
Central, Mo. .. 82,821 
Central Mutual  ........cccscssse 246,831 
Century 67,295 
Citizens, N.J. 62,372 
Columbia Cas. . 7,99 
Commercial, N.J. y 284,730 
Comml. Union, Eng. 256,732 168,170 
Comml. Union, N.Y. 232,381 122,415 
Commonwealth 156,627 108,114 
Conn. Fire ............. 404,849 267,116 
Conn. Indemnity 8,548 11,0 
Continental _.... 999,262 602,31 
Continental Cas. 362,827 200,835 
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| Direct 
| Writing 
| $ 
i 
Coop. Fire, N.Y. ..... 76,217 
Cosmopolitan EAR. Goons 182,303 
Detroit F.&M. .... 49,372 
Eagle Fire, N.J. 157,156 
Eagle Fire, NY. 65, 
oS Pears 1,180,082 
Empire Mutual 270,879 
Empire State ....... 205,648 
Employers Fire .. 218,707 
Employers Liab. 349,718 
Employers Mut. Fire : . 310,057 
Equitable F.&M. ..... . 333,468 
Excelsior - . 199,433 
Factory Mutual... 735,879 
Farm Family Mut. 45,261 
Federal Mut. ....... 467 
Fidelity & Cas. . 1,521,798 
Fidelity-Phenix 496,110 
Fire ASSN. 2... 450,720 
Fireman’s Fund ..... 277,341 
Fireman’s Fund Ind. 1,016,494 
Firemen’s, N.J. 225,107 
Fitchburg Mut 39,367 
ders, Cal. 106,419 
Fulton 3,081 
General Acc. ... 
General F&C ... 50,7 
General Seattle 93, 
Glens Falls ........... 1,318,592 
Globe Indemnity .. 980,627 
Globe & Republic 50,882 
Govt. Employees ..... 915,505 
G Dealers Mut. . 96,272 
ange League ....... 47,137 
Tanite State .......... 73,065 
Great Amer. Indem. 603,550 
Great Amer. ......... 142,115 
=, eee 456,645 
Hard. Dirs. Mut. Fire . 67,460 
Hardware Mut. Cas. ... 630,312 
Hartford Acc. ... 139,233 
Holyoke Mut. 337,45 
Foe 1,849,098 
SS fe 62,817 
Home Mut. Fire, N.Y. ...... 25,905 
Indemnity of N.A. ..... 620,894 
Ind. Lumbermens .. y 
Industrial, N.J. ..... 
North Amer. ...... 





|State of Pa. 
|Interboro Mut. 
| Interstate, * _ 
|Jamestown Mut... 


| London Assur. 
|London Guar. ioenaebionesd 
JLondon 8 Lane.  ......0....cc:000 
|Lumb. Mut. 
Lumb. Mut., 
‘Lumber Mut 
Mfrs Cas 

| Marine 
|Maryland Cas. 
| Mass. Bonding ... 
| Mercantile 
| Merchants 
| Merchants 
Merchants 
| Merchants 
|Merrimack Mutual 


Fire, 








|Metropolitan Cas. 452,197 
Mich, F.&M.  .........000 55,786 
|Mich. Millers Mut. 106,065 
|Mich, Mut. Liab. .. 93,781 
|Middlesex Mutual 463,497 
| Milwaukee ................ 8,277 
| Minneapolis 251,495 
{Monarch .. 640,373 
|Mt. Beacon. ........... 227,297 
| Natl. 42,162 
National Fire .......... 520,407 
National Grange ...... 367,915 
| Natl. Grange Mut. 1,116,202 
|Natl. Surety ........... 120,807 
|Natl. Union Fire 278,647 
|Natl. Union Indem. . 37,843 
|'New Amst. Cas. ... 222,082 
A eee 279,059 
New Hampshire ..... 206,745 
|N.Y. Cent. Mut. Fire 166,833 
a. eee 179,573 
N.Y. Mutual Cas. 139,526 
|N.Y. Underwriters 295,776 
Re ae 296,803 
| Norfolk & Dedham . 128,125 
| North British. .......... 127,966 
|Northern of Londo 273,976 
Northern of N.Y. ..... 2,053,557 
L North Rivet 1.10.0... 355,681 
Northwestern F.&M. 31,983 
Northwestern Mut. 75,750 
|}Norwich Union ..... 56,094 
| Ocean Acc. ......... 80,994 
Ohio Farmers 158,636 
|Old Colony ...... 71,596 
Old Republic 121,299 
Otsego Mut. Fire 69,046 
Pacific National 25,540 
|Pacific of N.Y. 442,705 
}Palatime secs 4,485 
|}Pawtucket Mut.  .........ccc0 444,685 
| Pearl 608,212 
Peerless . 119,146 
Pa. Fire 261,40 
Pa. General . 117,824 
Pa. Lumberme 39,590 
Philadelphia F.&M. 87,710 
Phoenix Assur. ..... 466,698 
| Phoenix, Conn. 

| Pioneer Coop. 

Planet 

SE Ne 

| Preferred Mut, 

Prov. Wash. ...... 


| Provident Fire .... 
|Public Service Mut. 
| Queen 
{Quincy Mutual 
Reliance 
Rochester Amer. 
Royal Exchange 
Royal Indemnity 
Royal 
Safeco 
Safeguard 

St. Louis F.&M. 


(CONTINUED ON PAGE 24) 
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Standard Accident Officers Make Even 
A Bad Year Understandable In Annual 
Tour Of Explanation To Stockholders 


Officers of Standard Accident mak- 
ing their annual tour of leading cities 
to explain and elaborate upon the an- 
nual statement for the benefit of 
large stockholders do a better job each 
year of making understandable the 
intricacies of insurance accounting. It 
was necessary additionally to make 
palatable what President L. K. Kirk 
aptly described at the start of the ex- 
planation as “a lousy year.” 

For several years Standard Acci- 
dent has been bringing the story of 
its results directly to the stockholders. 
The printed annual report is supple- 
mented by comment, charts, and frank 
answers to questions. It has been a 
successful program, one which Stan- 
dard has expanded from two or three 
cities to eight or nine. 

Standard Accident has some unique 
situations which are made a good deal 
less mystifying by verbal explana- 
tion. For many years the company 
had an agreement with Auto Club of 
Southern California under which the 
liability business of the club was writ- 
ten by Standard Accident. This agree- 
ment has been terminated and the 
business is running off under a rein- 
surance arrangement. The auto club 
deal grew to unexpected proportions 
for Standard Accident, reaching $14 
million in annual premiums, so its ter- 
mination is a matter of major read- 
justment. Mr. Kirk said this is being 
done successfully, although in the pro- 
cess there are some abnormalities in 
the accounting that will take a year 
or so to wash out. 


Reduce Auto Writing 


Standard Accident probably had an 
experience in 1957 somewhat worse 
than the average in the industry, Mr. 
Kirk observed. The basic trouble was 
automobile, a line in which Standard 
still writes a volume proportionately 
greater than most companies. One of 
the aims of management is to reduce 
the proportion of automobile in the 
total picture. 

A major development in 1957 was 
the purchase by Standard of the west 
coast business of Providence Wash- 
ington, which Mr. Kirk characterized 
as a good acquisition, perhaps better 
than thought originally. Standard ac- 
quired an excellent building and is 
consolidating operations in the San 
Francisco area faster than had been 
anticipated. The aims were to acquire 
fire business and personnel to go with 


it, and both have been accomplished 
satisfactorily. Another plus is the ad- 
dition of a “pretty good agency plant,” 
he said. 

Pacific coast operations of Provi- 
dence Washington were not sufficient 
to warrant the expense for that com- 
pany, Mr. Kirk explained, and neither 
was Standard doing enough business 
after it lost the auto club account. 
However, every indication is that the 
Standard coast operations combined 
with that of PW will be one of profit. 

With T. L. Sedwick, vice-president, 
at the projector, L. M. Goodspeed, 
vice-president and treasurer, explain- 
ed with the use of slide films the ins 
and outs of the financial statement. 
The technique of his part of Stan- 
dard’s meeting with stockholders has 
inproved over the years, and it was 
remarked by Mr. Goodspeed that the 
charts were the best yet devised al- 
though the tale they had to relate 
was one of the worst. 


See Bleak Future For Auto 


Mr. Goodspeed’s comments and il- 
lustrations made abundantly clear the 
villainous role automobile insurance 
played in Standard Accident’s un- 
derwriting results. It is a 70% loss 
ratio line. The outlook, Mr. Goodspeed 
said, is bleak. There are no signs so 
far this year that auto insurance will 
be in the black by Dec. 31. 

Given a chance to ask questions, 
the stockholders expressed the great- 
est interest in auto problems. Mr. Kirk 
said one of the fundamental difficul- 
ties is prevailing public morality, 
which he illustrated with an example 
of a loss in the east in which a Standard 
Accident insured hit an unoccupied 
parked automobile and did $65 worth 
of damage. The insured took down the 
name of a witness to this event. Three 
months later, the owner of the dam- 
aged car and his wife sued Standard 
Accident for $50,000, claiming they 
were in the car when it was hit and 
they had suffered severe injuries. 
They presented medical bills to bol- 
ster their case. The fact that Standard 
had a witness to the accident prevent- 
ed the case from going to trial, but 
Mr. Kirk pointed out that the case is 
symptomatic of public opinion and at- 
titude. It carries into the physical 
damage field where policyholders con- 
done boosting of bills by garage men 
with the result that insurers pay for 
maintenance as well as damages. 
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W. Va. Requires 
Licensing For Sale 
Of Auto Collision 


The West Virginia department has 
promulgated a new regulation which 
requires licensing of any person who 
solicits authorization for purchase of 


automobile collision insurance, effec- 
tive April 14. 
Commissioner Pearson explained 


that the main practical effect of the 
new regulation will be to require li- 
censing as insurance agents or solici- 
tors of many auto dealers and sales- 
men and auto loan personnel of banks 
and other lending agencies which fi- 
nance car purchases. 

Although licenses will be required 
of all persons soliciting or in any way 
procuring authorization for purchase 
of auto PHD, the usual examination 
required for licensing of agents will be 
waived under certain circumstances. 
Examination will be waived if there 
is certification that the applicant 1s 
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familiar with the policy and rating 
rules of the insurer and has been re- 
y engaged in procuring insurance 


tor others on financed automobiles foi 
at least one year; if the application i 
received before April 15; or if the in- 
surer reports the applicant as an agent 
and pays the fee prior to May 10. 

This waiver does not apply to any 
line of insurance other than auto PHD, 
and it does not apply to persons seek- 
ing licenses as solicitors for agents 


Sureties’ Cooperation 


Important To Government 

The cooperation of the surety compa- 
ny in assuring completion ot govern- 
ment projects is an important benefit 
of the performance bond, Harry Roff- 
man, chief legal branch U. S. army 
engineer district New York, told Bond 
Underwriters Assn. of New York at 
its March meeting. 

Mr. Roffman cited examples of co- 
operation by bonding companies with 
the government. One involved a con- 
tract for constructing the mess hall 
at one of the air force bases in New 
York state, where the contractor was 
declared in default. Another contract 





ASSETS LIABILITIES 
Securities 
a Deposited os Other Total 
- ab- Required Admitted Admitted 
lished by Law Assets Assets 





1896 American and Foreign Insurance Co. $ 421,000 $ 25,131,673 $ 25,552,673 





was then awarded by the engineers 
in order to complete the defaulted 
work Additional funds were needed 
during the course of work and a delay 
in construction was avoided by a three- 
party agreement between the bonding 
company for the defaulted contractor, 
the completing contractor, and the 
government. The bonding company 
gave a check for the needed sum di- 
rectly to the completing contractor 
and the government’s obligation to 
this contractor was reduced by that 
amount. The government then credited 
the bonding company for this amount 
against its ultimate excess cost l- 
ability, thereby avoiding delay and 
keeping the project moving ahead. 


Stearns To Ohio Field 


St. Paul F. & M. has appointed Wil- 
liam E. Stearns special agent at Cleve- 
land. He will work with State Agent 
Dwight E. Marriott in the Cleveland 
territory. 

Edwin R. Borth has been named 
claims manager of Trinity Universal 
of Dallas at the newly established 
Milwaukee office. He has had 10 
years of claims experience in the 
midwest and southwest. 


SURPLUS TO 
POLICYHOLDERS 
{Includes Capital) 


CAPITAL 


Annual 
Statement 
Basis 





$ 16,382,829 


1863 *The British and Foreign 1,140,911 15,135,182 16,276,093 10,389,788 
Marine Insurance Co. Ltd. 
1911 Globe Indemnity Company 1,099,534 78,281,649 79,381,183 48 803,484 
1836 “The Liverpool and London and 1,266,376 55,121,078 56,387,454 36,065,841 
Globe Ins. Co. Ltd. 
1811 Newark Insurance Company 792,000 32,189,088 32,981,088 21,225,398 
1891 Queen Insurance Company of America 799,496 82,966,077 83,765,573 53,924,018 
1910 Royal Indemnity Company 1,144,225 88,458,689 89,602,914 57,039,868 
1845 *Royal Insurance Company, Ltd. 1,219,384 63,368,358 64,587,742 41,843,503 
1896 Star Insurance Company of America 421,000 27,531,509 27,952,509 17,972,785 
1860 *Thames and Mersey Marine 1,141,372 8,948,602 10,089,974 6,293,810 
Insurance Co., Ltd. 
1832 Virginia Fire and Marine 421,000 9,621,601 10,042,601 6,301,573 
insurance Company 
t Group Total-Consolidated $9,866,298 $484,020,179 $493,886,477  $316,242,897 


tConsolidated Group total eliminates ownership of Virginia Fire 
and Marine Insurance Company stock by Globe Ind 





CASUALTY—SURETY— FIRE — MARINE 


ROYAL-GLOBE INSURANCE GROUP 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK 38, N. Y. 





ty C ame iad 


*United States Branch. The amount shown under “Capital” is the 
statutory deposit required to transact business in the U. S. A. 


$ 9,169,844 








$ 1,500,000 $ 8,541,527 


* 500,000 5,886,305 5,477,927 
2,500,000 30,577,699 28,872,596 
* 500,000 20,321,613 18,781,367 
2,000,000 11,755,690 11,036,869 
5,000,000 29,841,555 27,609,254 
2,500,000 32,563,046 30,666,164 
* 500,000 22,744,239 21,356,688 
1,000,000 9,979,724 9,294,497 
* 500,000 3,796,164 3,574,589 
1,000,000 3,741,028 3,527,299 
$16,500,000 $177,643,580 $166,005,450 
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New Jersey’s UJF 
Is Doing Its Job, 
Bambrick Tells EAC 


ne purpose of the law creating 
New Jersey’s unsatisfied claim and 
judgment fund was to encourage mot- 
orists to carry automobile liability in- 
surance as well as to provide the 
means whereby the victims of an un- 
insured motorist were compensated, 
W. L. Bambrick, manager of the board 
which administers the fund, said in 
his talk at Eastern Agents Confer- 
ence in Atlantic City. 

The best estimates in 1952 of state 
and insurance officials were that about 
60% of those registering motor ve- 
hicles were insured. By 1954 the regis- 
stration figures showed that 82° were 
insured. The publicity given to the 
judgment fund law as it became ef- 
fective in 1955 and the $8 assessment 
on uninsured motorists further in- 
creased the percentage of insured 
motorists to 91.5% for 1956-1957 and 
to 92.12% for 1957-58. 

The retention of the privilege of 
driving or owning a motor vehicle in 
New Jersey has been a_ tremendous 
inducement to cause uninsured motor- 
ists to satisfy their victims’ claims 
under the security responsibility law, 
Mr. Bambrick said. An example of 
this is that for the year 1957 the sta- 


tistics of the security responsibility 
section show that 7,411 releases and 
settlement agreements involving $2,- 


316,555 for an average of $320 were 
filed. In addition the section received 
2,818 security deposits which amounted 
to $804,187. 


Receives 11,525 Claim Notices 


From April 1, 1955, to March 1, 1958, 
11,525 notices of intent to make claim 
have been received by the board. A 
review of these notices and the insur- 
ance information furnished from the 
security responsibility section indica- 
ted that 6,773 of them would be poten- 
tial claims for payment from the fund. 

Under the law the board may assign 
its cases for investigation or defense 
to insurers writing automobile liability 
insurance in the state. These cases are 
assigned in accord with a plan prepar- 
ed by the business and approved by 
the insurance commissioner. The plan 
provides for an equitable distribution 
of assignments based on the type of 
case, and 4,369 cases involving 6,838 
claims have been assigned to insurers. 

The investigation has in many cases 
developed the fact that the claim 
would not call for payment from the 
fund. These cases are reported back 
to the board and the files are closed 
without payment. Up to March 1, 1958, 
2,466 cases involving 2,741 claims were 
closed as not being claims against the 
fund. Many of them developed that all 

(CONTINUED ON PAGE 1%) 


RECESSION? 


Are you taking advantage of the 
market opportunities brought about 
by the so called recession? Our 


staff can help you. Inquire without 
obligation. 
CONSULTANTS 


IN MARKETING AND MANAGEMENT 
FOR THE INSURANCE BUSINESS 
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Carey Will Succeed 
Larner At Employers 


Frank J. Carey will succeed Edward 
A. Larner as United States manager 
and attorney of Employers Liability 





E. A. Larner 


F. J. Carey 


and president of American Employers, 
Employers Fire and Halifax effective 
Jan. 1, 1959. 

Mr. Larner, who will retire Dec. 31 
as executive head of the companies, 
will become chairman of American 
Employers, and Employers Fire, suc- 
ceeding Edward C. Stone. Mr. Stone 
will continue as a director of these 
companies and as chairman of their 
finance committees. 

Mr. Carey, who will become chief 
executive of all the companies, joined 
the organization in 1928. In 1948 he 
was named treasurer and deputy man- 
ager of Employers’ Liability and secre- 
tary-treasurer of American Employers 
and Employers Fire. He has been first 
deputy manager of Employers Liabil- 
ity and executive vice-president of 
American Employers, Employers Fire 
and Halifax since 1952. 


Draft New Ala. Code 


The first draft of a proposed new 
insurance code has been sent to the 
Alabama legislative study committee. 
Preparation of the code is being han- 
dled by the Seattle firm of Williams & 
Williams, whose senior partner, Robert 
D. Williams, has met with the com- 


mittee and insurance representatives 
in Alabama. 
The draft emphasizes the duties, 


responsibilities and qualifications of 
the commissioner and would give him 
wide powers to revoke licenses of com- 
panies known to be connected with 
“insurance manipulators.” It has a 





CADILLAC ASSOCIATES, INC. 


FIRE UNDERWRITER—Up to age 32. Commer- 
cial background essential. Unusual opportu- 
nity for future with large general agency in 
Midwestern city. $550 to start. 





FIRE SPECIAL AGENT—Large company, well 
established agency plant requires capable 
man, in Midwestern city. $7,000 





CASUALTY UNDERWRITERS—Several positions 
in and around Chicago. $6,600 





CLAIM EXAMINERS, ADJUSTERS—Several op- 
portunities open to qualified men. $450-$600 





SPECIAL AGENT—For multiple line company 
in Western part of Midwest. Opportunity with 
fast growing company. $7,000 





And many other opportunities available. 
Write or Call 
A. L. VAN NESS 
220 South State St. 
WAbash 2-4800 


Chicago 4, Ill. 
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provision forbidding insurance depart- 
ment employes to own stock or other 
financial interests in insurance com- 
panies. 

Mr. Williams urged the appointment 
of an assistant attorney general to 
the department, and suggested a pro- 
vision in the code to permit an insurer 
license to be revoked for repeated 
failure to pay claims. 


Ky. Legislature 
Adjourns Without 
Disturbing Insurance 


The Kentucky legislature adjourned 
last week without passing any bills oi 
importance to insurance. The contro- 
versial measures backed by Commis- 
sioner Thurman to compel uniform 
auto policies and uniform rates for auto 
insurance died after the department 
and National Assn. of Independent In- 
surers engaged in violent verbal dis- 
pute, most of it via daily newspapers. 

West Virginia pond of Blue Goose 
will hold its annual meeting, June 5, 
at Wilson lodge, Wheeling. 





REPRESENTING 


Lioyds London 








Perrin Is Honored 
On Eve of Retirement 


At a luncheon in Hartford, represen- 
tative of Inland Marine Underwriters 
Assn. and Inland Marine Insurance 
Bureau honored Edward J. Perrin Jr., 
vice-president of Aetna Casualty, who 
is retiring. Mr. Perrin was made hon- 
orary president of IMUA and was pre- 
sented a suitably inscribed gold watch 
by Philip W. Scheide, vice-president 
of Phoenix of Hartford and president 
of IMUA. 

Harold L. Wayne, general manager 
of IMUA, presented Mr. Perrin with a 
bound volume of 125 letters from chief 
executives of IMUA and IMIB com- 
panies and others, active and retired, 
who have been associated with Mr. 
Perrin since IMUA was formed. 

The Texas advisory committee of the 
Factory Mutuals will meet at Fort 
Worth May 23. H. C. McKenna, Mission 
Valley Mills, chairman, will preside, 
and talks will be given by H. C. Jones, 
president Arkwright Mutual, and W.P. 
Hatch, chief appraiser of Factory Mu- 
tual engineering division. 
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M&C and OL&T Change 
In Md., Mich. and Nev. 


Revisions of M&C rates for Mary- 
land, Michigan and Nevada and OL&T 


rates in Michigan have been made 
by Mutual Insurance Rating Bureau, 
effective March 26. 

The bodily injury Mé&C statewide 
increa in Maryland is 6.7% and 
8.9°-. Bodily injury OL&T area and 

tage classification rate in Michi- 


gan rose 15% 


statewide. 
Amend Payroll Limitation Rules 


The revisions of M&C rates in 
Maryland, Michigan and Nevada in- 
clude amendments to the payroll lim- 
itation rules applicable in computing 
premium. These changes conform to 
similar amendments of these rules 
being introduced throughout the coun- 
try. 

In Michigan the OL&T revision in- 
cludes amendment of rates for certain 
storekeeper’s liability classifications 
and revision of the rules and classifi- 
cations applicable to garden apart- 
ments. 









The cost to the physician or 

surgeon of a large malpractice 
liability judgment may easily spell 
financial ruin... 


A week after an operation for varicose veins, the 

patient exhibited symptoms that should have 

brought a quick diagnosis of infection. The diag- 

nosis wasn’t made . . . the infection spread . . . and 

the patient later was awarded $123,904 . . . including 

$23,900 for medical bills and loss of earnings. No 

Malpractice insurance was reported — resulting in an 
expensive operation for the doctor. 

Malpractice insurance is not limited to physicians and 

surgeons. Dentists, nurses, optometrists, roentgenologists, 

X-ray technicians, beauty parlor operators . . 

sions require this valuable protection. And here at Illinois 


. many profes- 


R. B. Jones you'll find the service, markets and complete 
facilities to give you the solid sales support you need. 


IMinois R. B. Jones Ine, © -. --: 


175 WEST JACKSON BOULEVARD ¢ CHICAGO 4, ILLINOIS 


> WAbash 2-8544 


612 GARY NATIONAL BANK BUILDING « GARY, INDIANA 


> TUrner 5-3432 





Number 4 in a Series 
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BOILER & MACHINERY 





Have you 
looked into 
the 
ACCO story 
lately ? 


BURGLARY 


FIDELITY & SURETY 


FIRE & ALLIED LINES 





INLAND & OCEAN MARINE 





LIABILITY 


MULTIPLE PERIL 


PLATE GLASS 


WORKMEN’S COMPENSATION 





_ Complete details on any or all of the 
above coverages gladly sent on request : 
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COAST-TO-COAST BRANCH OFFICE SERVICE 
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Convention Dates 





March 30-April 1, Midwest Territorial Confer- 
ence of NAIA, Fort Des Moines hotel, Des 
Moines. 

March 30-April 1, Iowa Assn. of Insurance 
Agents, annual, Fort Des Moines hotel, Des 
Moines. 

March 31-April 1, National Assn. of Insurance 
Commissioners, Zone 3, Dinkler Plaza hotel, 
Atlanta, Ga. 

April 1, National Assn. of Surety Bond Pro- 
ducers, annual, Westward Ho hotel, Phoenix. 

April 9-12, National Assn. of Insurance Com- 
missioners, Zone 5, Broadmoor hotel, Colo- 
rado Springs, Colo. 

April 10-11. Ohio Assn. of Mutual Insurance 
Agents, annual, Neil House, Columbus. 

April 11, District of Columbia Assn. of In- 
surance Agents I-Day. 

April 13-15, Tennessee Assn. of Mutual Insur- 
ance Agents, annual, Andrew Jackson hotel, 
Nashville. 

April 14-16, Life Insurance Agency Manage- 
ment Assn., A&S meeting, Edgewater Beach 
hotel, Chicago. 

April 16-18, National Assn. of Insurance Com- 
missioners, Zone 2, John Marshall hotel, 
Richmond, Va. 

April 17-18, National Assn. of Casualty & 
Surety Agents, midyear, Muehlebach hotel, 
Kansas City. 

April 24, Chicago 
hotel. 

April 24-26, Southern Agents Conference of 
NAIA, Fontainebleau hotel, Miami Beach. 

April 28-30, National Assn. of Independent 
Insurance Adjusters, annual, Sheraton Plaza 
hotel, Boston. 

May 1-3, Louisiana Assn. of Insurance Agents, 
annual, Edgewater Gulf hotel, Edgewater 
Park, Miss. 

May 1-3, North Carolina Assn. of Insurance 
Agents, annual, Hotel Carolina, Pinehurst. 

May 2-3, Oklahoma Assn. of Insurance Agents, 
annual, Mayo hotel, Tulsa. 

May 4-6, New York State Assn. of Insurance 
Agents, annual, Hotel Syracuse, Syracuse. 


I-Day, Conrad Hilton 


May 5-7, American Mutual Insurance Al- 
liance, annual, Edgewater Beach hotel, 
Chicago. 

May 8-9, Conference of Mutual Casualty 


Companies, claim conference, Conrad Hilton 
hotel, Chicago. 

May 11-14, American Assn. of Managing Gen- 
eral Agents, annual, Broadmoor hotel, 
Colorado Springs, Colo 

May 12-14, National Assn. of Mutual Insurance 
Agents, midyear, Kentucky hotel, Louis- 
ville. 

May 13-14, Illinois Bureau of Casualty Insurers, 
anual, St. Nicholas hotel, Springfield. 

May 16-17, Texas Assn. of Insurance Agents, 
annual, Rice hotel, Houston. 

May 19-23, National Fire Protection Assn., an- 
nual, Palmer House, Chicago. 

May 21-23, Insurance Company Education 
Directors Society, annual, Skytop lodge, 
Skytop, Pa. 

May 22, Midwestern Independent Statistical 
Service, annual, Bismark hotel, Chicago. 
May 23-24, Florida Assn. of Insurance Agents, 
annual, Fontainebleu hotel, Miami Beach. 
May 25-27, Florida Assn. of Mutual Insurance 
Agents, annual, Balmoral hotel, Miami 

Beach. 

June 1-4, Insurance Accounting & Statistical 
Assn., annual, Sherman hotel, Chicago. 
June 6-7. Pennsylvania Claim Men's Assn., an- 

nual, Bedford Springs, Pa. 

June 8-10, Maryland Assn. of Insurance Agents, 
midyear, Commander hotel, Ocean City. 

June 8-11, Conference of Mutual Casualty 
Companies, management conference, Grove 
Park Inn, Asheville, N. C 

June 9-11, Southeastern Underwriters Assn., 
annual, The Homestead, Hot Springs, Va. 

June 9-13, National Assn. of Insurance Com- 


missioners, annual, Conrad Hilton hotel, 
Chicago. 

June 11-12, Wisconsin Assn. of Mutual In- 
surance Agents, annual, Schwartz hotel, 
Elkhart Lake. 

June 11-14, International Assn. of A&H 
Underwriters, annual, Statler hotel, Los 
Angeles. 


June 11-14, National Assn. of Public Insurance 
Adjusters, annual, Hotel Traymore, Atlantic 
City, N. J. 

June 12-14, Mississippi Assn. of Insurance 
Agents, annual, Edgewater Gulf hotel, Edge- 
water Park. 

June 12-14, North Carolina Assn. of Mutual 
Insurance Agents, annual, Grove Park Inn, 
Asheville. 

June 19-21, Georgia Assn. of Insurance Agents, 
annual, General Oglethorpe hotel, Savannah. 

June 24-27, National Assn. of Insurance Women, 
annual, Statler Hilton hotel, Detroit. 

June 29-July 2, Virginia Assn. of Insurance 


Agents, annual, Cavalier hotel, Virginia 
Beach. 
Aug. 10-13, West Virginia Assn. of Insurance 


Agents, annual, Greenbrier hotel, White 
Sulphur Springs. 

Aug. 21-23, Montana Assn. of Insurance 
Agents, annual, Northern hotel, Billings, 
Mont. 

Sept. 4-5, Conference of Mutual Casualty 
Companies, sales and agency conference, 
Conrad Hilton hotel, Chicago. 

Sept. 8-9, New Jersey Assn. of Insurance 
Agents, annual, Traymore hotel, Atlantic 


City. 
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Louisiana Approves 


Auto Rate Increase 


BATON ROUGE—An average in- 
crease of 20.7% for automobile physi- 
cal damage premiums has been ap- 
proved in Louisiana by the state in- 
surance rating commission, effective 
April 2. 

Insurance Commissioner Hayes at- 
tributed the rise to a 42% increase 
in accidents in the state since 1954, 
plus the increased cost of cars. 

The boost in cost will run as high 
as 51% for a number of motorists such 
as single male drivers under 25. 








Know the 

facts about 

the insured’s 
property values 


An insurance program is only as 
sound as its basic foundations. 
Make sure your client has the 
valuation facts for proper cover- 
age which make his insurance 
an investment—not a gamble. 
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Two Named V-P 
By Phoenix, Eng. 


James C. Scotland has been named 
vice-president in charge of Phoenix of 
London group’s New England depart- 
ment, and Robert M. Lowd vice-presi- 
dent in charge of the home department 
at the home office. 

Mr. Scotland joined the group in 
the New England department in 1946. 
Mr. Lowd became affiliated with the 
group in 1946. He was an underwriter 
and field man in south New Jersey 
for the middle department in Phila- 
delphia until he was appointed mana- 
ger at Pittsburgh in 1954. Mr. Lowd 
went to the home office in 1957 to or- 
ganize the home department. 


London Group Appoints 
Parker On West Coast 


Russell J. Parker has been named 
assistant manager of the Pacific coast 
regional office of London group. In 
addition to his new executive duties, 
he will continue in charge of all cas- 
ualty operations for the group in 11 
western states, Alaska and Hawaii. 

Mr. Parker began his insurance ca- 
reer with Globe Indemnity at Oakland 
in 1924, and was named Oakland man- 
ager in 1935. In 1939 he became as- 
sistant manager of Globe’s Pacific de- 
partment in San Francisco. He joined 
National of Hartford in 1944, and was 
appointed resident manager in charge 
of casualty and surety operations for 
the Pacific coast in 1950, a position he 
held until going to London group in 
1957 as regional casualty manager and 
vice-president of Manhattan Fire & 
Marine and Guarantee Ins. Co. 

James C. Hitt, associate regional 
manager, in addition to his executive 
duties will continue to be in charge of 
all fire and allied lines operations at 
the group’s Pacific coast office. He 
will also have charge of all inland 
marine and multiple peril operations 
formerly supervised by C. G. Lan- 
dresse, who is retiring May 1. Mr 
Hitt has been with the group 33 years, 
having started in San Francisco in 
1925. He is a vice-president of Man- 
hattan Fire & Marine and Guarantee 
Ins. Co. 


Kings County Brokers Plan 


Womens’ Training Course 


The Kings County (N.Y.) Insurance 
Brokers Assn. will give a six-week 
course in office procedure and manage- 
ment for high school seniors and other 
interested women. The course will be 
given on Saturday afternoon, free of 
charge, starting April 12 

A job placement service will be 
established, and brokers in Brooklyn 
will be able to draw upon the trained 
personnel for office staff requirements 
without charge. 


Northern Of London Silver 
Club In Annual Meeting 


Employes of Northern of London 
with 25 or more years of service held 
their annual Silver Club meeting at 
the home office The following officers 
were elected: Miss V. C. Whaley, pres- 
ident; H. Burleigh, vice-president; 
Miss V. Calia, secretary and F. G. 
Schalk treasurer. 


Columbus (O.) CPCUs Install 
Columbus (O.) ‘chapter of CPCU 
has installed George D. Finneran, Tice 
Associates, president; Lorin K. 
Schoephoerster, Nationwide Mutual, 
vice-president; Richard Morehead, At- 
lantic, secretary; and Catherine A. 

Frey, America Fore, treasurer. 
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N. A. Re-Allocating 
Lines For Savings 


To insure cost reduction the activ- 
ities of North America and Indemnity 
of North America have been merged 
in fact, but not in name, John A. Die- 
mand, president, told stockholders at 
the annual meeting. Philadelphia 
F.&M. is being liquidated and in 1958 
its assets will be assumed by North 
America. Agents are being transferred 
to the parent company. 

As of Jan. 1, North America redis- 
tributed the production, underwriting 
and servicing of certain lines of busi- 
ness, allocating all automobile and 
casualty business to the indemnity 
company and all homeowners, tenants, 
and marine and foreign business to 
North America. 

The re-allocation of lines of busi- 
ness, the liquidation of the Philadel- 
phia F.&M., and the installation of a 
705 IBM computer should ultimately 
produce material savings, Mr. Diemand 
said. 

Premiums Increased 52% 


The report noted that homeowners 
premiums increased 52%, with $9 mil- 
lion in premiums written in a single 
nine-week campaign. 

In treaty reinsurance, he said, de- 
terioration of security values evidently 
led many client companies to increase 
cessions to reinsurance treaties to ease 
pressure on their surpluses. A general 
lack of confidence in the business 
seems to have produced a similar ef- 
fect. These two factors, combined with 
the assumption of several new rein- 
surance accounts, developed a record 
premium income of $42,173,000 in the 
reinsurance division, $9,260,000 above 
1956. 

He predicted that as security values 
improve, as confidence in rate struc- 
ture is restored, and as the culling of 
marginal accounts progresses, some 
existing treaties will be cancelled and 
this volume will drop slightly. 

Consolidated net operating income 
of the companies after taxes was $15,- 
114,000 in 1957—a decrease of $5,820,- 
000 from the previous year. 


Rhode Island Mutual Shows 
Asset And Volume Decrease 


President Russell G. Weston of 
Rhode Island Mutual told the annual 
policyholders meeting that inadequate 
rates tor automobile, the specialty line 
of the company, caused a reduction 
in the dividend rate from 10% to 5% 
as of last July 1 

A decrease in assets of $80,734 or 
7.2% was brought about by a sub- 
stantial increase in reinsurance to 
maintain a sound financial] condition. 
This also reduced net premiums writ- 
ten from $857,032 to $663,792. Surplus 
increased by $40,886 to $309,473. Loss- 
es incurred increased to 62.6%, up 
6.1%. Loss expenses were 11% com- 
pared with 9.9% the previous year 

Paul F. McLaughlin was elected as- 
sistant vice-president. He was one of 
the founders and first president of 
Casualty Insurance Underwriters 
Assn. of Providence. William B. Fraser 
Jr. joined the company as head of a 
new department of communications 
and supply. He was formerly with Jo- 
seph Froggatt & Co. 


1752 Club To Hold Clinics 

Mountain States 1752 Club will hold 
its first agents’ clinic of the year at 
Albuquerque, April 25. This will be 
followed May 2 by a clinic at Colorado 
Springs. The program will cover new 
developments in the fire and casualty 
field, agent’s records and forms, bonds, 
sales aids, business interruption and 
other catastrophic coverages. 
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Defalcations From Financial Firms Rise 
100% In One Year, FBI Agent Writes 


Embezzlements and defalcations in 
the nation’s financial institutions are 
increasing, according to Courtney A. 
Evans, chief of the accounting and 
fraud section of Federal Bureau of In- 
vestigation, in an article in the Feb- 
ruary Auditgram. This is the publica- 
tion of National Assn. of Bank Audit- 
ors & Comptrollers. 

This fact, Mr. Evans writes, is caus- 
ing grave concern to the financial in- 
stitutions, their communities, law en- 
forcement officials, and government 
agencies responsible for supervising fi- 
nancial institutions. Mr. Evans report- 
ed that the amount of defalcations 
almost doubled in the year ended last 
June 30, compared with the preced- 
ing year. 

Because the multiple types of or- 
ganizations that make up the country’s 
financial institutions are chartered and 
operate under the laws of both the 
U. S. and the 48 separate states, there 
is no single source for accurately de- 
termining the number of embezzle- 
ments and defalcations which yearly 
undermine the security of the deposits 
and capital investment of banks and 
banking type institutions, Mr. Evans 
observes. Despite this lack of positive 
centralized data, there are indications 
of the enormity of the problem. 

The jurisdiction of the FBI in cases 
involving embezzlements and defalca- 
tions in financial] institutions is almost 
as old as the bureau itself. Each year 
FBI Director J. Edgar Hoover reports 
to Congress and, among other things, 
deals with embezzlement and defalca- 
tions. 


Bank Shortage Doubled Since ’55 


In the year ended June 30, 1957, 
1,454 reported violations of the federal 
reserve act and related statutes were 
received by the FBI for investigation, 
Mr. Evans reports. Of these 1,243 per- 
tained to banks. The remainder arose 
in other types of financial institutions 
covered by the statutes. The shortages 
reported in connection with all of these 
matters totaled slightly less than $10 
million. In comparison, during the 
1955 fiscal year there were 1,071 re- 
ported violations of which 952 involved 
banking institutions. The reported 
shortages approximated $5 million. A 
decade ago there were only 500 viola- 
tions. reported, and they involved ap- 
proximately $3 million. 

A comparison of reported violations 
in this category permits conclusions 
to be drawn with regard to the trend 
in embezzlements and defalcations and 
nothing more, Mr. Evans writes. The 
FBI is an impartial, fact-finding and 
fact-reporting agency. In many re- 
ported violations, suspicion cast against 
a bank employe has been removed by 
an FBI investigation which clearly 
showed that the reported shortage did 
not result from a criminal act but was 
occasioned by a bookkeeping error or 
careless misplacing of currency. 

Early last fall an alleged violation 
was referred to the FBI involving a 


$900 shortage in the funds of a teller 
of an eastern bank. Immediate in- 
vestigation by special agent account- 
ants of the FBI established that on the 
day before the shortage was discovered 
the teller had cashed a $2,000 check 
for a local retailer. The breakdown of 
the currency given the merchant in- 
dicated the possibility that the mer- 
chant had not been given $174 in one- 
dollar bills, 175 ten-dollar bills, and 
the balance in miscellaneous coins, but 
rather had received 74 one-dollar bills 
and one package of ten-dollar bills 
instead of 174 one-dollar bills. 


Some Cases Are Only Human Errors 


A check with the merchant deter- 
mined that he had not counted the 
cash given him by the teller but had 
placed the funds in his cash register. 
He had not reconciled his cash on 
hand for nearly three months, but 
when he did, it was clearly estab- 
lished he had received the $900 in ex- 
cess of his withdrawal. The merchant 
promptly returned this money to the 
bank and the investigation was closed. 
A similar case involved a $233 short- 
age. Investigation established that a 
check in this amount had been cashed 
by the bank. Before the check could 
be processed through the bank rec- 
ords, however, it was inadvertently 
given to another customer who was in 
the bank inquiring about his account. 
Instead of returning the $223 check to 
which he was not entitled, the bank 
customer had cashed it at another 
institution. 

During the fiscal year ended June 
30, 1957, 262 individuals were convict- 
ed of violating the federal reserve act 
and regulated statutes in cases in- 
vestigated by the FBI involving banks 
as contrasted to other types of finan- 
cial institutions covered in these laws, 
Mr. Evans writes. The reported short- 
age in these cases totaled approxi- 
mately $3,618,000. Of the 262 indi- 
viduals convicted, 247 were bank em- 
ployes, while 15 were persons not em- 
ployed by the banks but acted in con- 
cert with employes in the perpetration 
of the crimes for which they were 
prosecuted. 


FBI Discloses Helpful Facts 


The FBI is not a prosecutive agency 
but the facts disclosed during court ac- 
tion may aid the bank auditor and 
comptroller in the challenging prob- 
lems which confront him, Mr. Evans 
observes. The facts developed in the 
federal prosecutions, if properly ana- 
lyzed by those responsible for audit 
and control, can assist the bank auditor 
in his daily duties. For example, how 
many of the cases involved large em- 
bezzlements or defalcations? This is 
of particular importance since these 
cases represent the greatest loss to 
the bank and can even result in the 
failure of the institution itself. 

In these prosecutions 19 large cases 

(CONTINUED ON PAGE 29) 


San Diego Agents Show 
Educators The Inside 
Of Insurance Business 


Insurance Agents Assn. of San Diego 
was host to a group of teachers from 
San Diego city schools during the re- 
cent business-education day sponsored 
by the chamber of commerce, when 
more than 1,500 teachers visited 73 
firms, plants and banks. The agents 
association represented the insurance 
industry. 

Chairman William Hartley Jr. and 
Milton Cheverton, state association 
secretary and district director, ex- 
plained the day’s schedule and dis- 
cussed the role of the American agency 
system. The teachers were taken on a 
tour of Harbor Ins. Co., San Diego’s 
only home office. Here the educators 
were toured by H.H. Ferris Jr., vice- 
president. J.R. Hall, home office claims 
manager, George Courser, chief fire 
underwriter, and other officials gave 
talks on the company’s operations. 
The teachers then visited a_ typical 
agency—the Kettner-Stafford Co., 
where Joseph Gelcher and Mrs. Zelda 
Melanson, explained the functions of 
an agent. 

At noon Albert H. Wood of Los An- 
geles, manager and public relations di- 
rector of Western Insurance Service, 
spoke on “Casualty Insurance—the 
Umbrella of Protection.” 


Surety Assn. Issues 
Public Bond Booklet 


Surety Assn. of America has pub- 
lished a booklet on “Public Bond Is- 
sues for New Projects.” 

The booklet is the result of a sur- 
vey into the increasing need for in- 
vestment of private and public funds 
in state and municipal bonds for the 
acquisition of public facilities to keep 
pace with continued population in- 
crease and expanding needs of com- 
munities and local and state govern- 
ments. 

The booklet states that the increase 
in population and the postwar shift 
in industry and population from cities 
to mushrooming suburbs have taxed 
the resources of many loeal commun- 
ities and necessitated vast building 
and improvement programs. These 
usually exceed the ability of the local 
government to pay for them out of 
current revenues and the only solu- 
tion in most instances is a_ special 
financing program. 

The foreword was prepared by Jo- 
seph F. Clark, executive director of 
the Municipal Finance Officers Assn. 
of the U. S. and Canada, who states: 
“There are certain underlying fiscal 
and legal responsibilities which are 
sometimes but not always clearly un- 
derstood. Among these is the direct 
responsibility of the treasurer, or oth- 
er fiscal custodian of the funds re- 
alized through the sale of bonds, for 
safeguarding those funds and for dis- 
bursing them for proper purposes.” 

A copy of the booklet may be ob- 
tained without charge from the educa 
tion department of Surety Assn., 60 
John street, New York 38. 


Evansville Mounts Drive 
On Home Fire Hazards 


EVANSVILLE—A citywide inspec- 
tion of home heating equipment con- 
ducted by firemen has turned up de- 
fects in at least half the dwellings so 
far inspected, according to Capt. Ebbie 
Harty, fire prevention officer for the 
department. Aim of the drive is to in- 
spect all of the 40,000 dwelling units 
in the city in an effort to stamp out 
fire hazards. 

The program was begun in late 1957 
when a mother and child were injured 
in a gas explosion. Following that 
tragedy, requests for inspections came 
in more rapidly than the fire preven- 
tion bureau could handle them, even 
with overtime work. Then another 
dwelling explosion occurred, killing 
five occupants, and starting an ava- 
lanche of demands for inspections, 
Faced with an almost overwhelming 
task, Chief Bassemeier called out the 
entire department for a total effort 
against the fire menace. 


Donate Men, Funds 


To help the overloaded fire depart- 
ment, the Sheet Metal Union donated 
services of two trained men. Southern 
Indiana Gas & Electric Co. and Evans- 
ville Assn. of Insurance Agents provid- 
ed an emergency fund of $1,200 to hire 
extra imspectors. These men plus the 
regular firemen and “special” crews 
reduced the accumulated requests 
quickly. 

After shocking discoveries early in 
the program that as high as 82% of 
heating devices were defective, the 
percentage later dropped to around 
half. 

Cooperation by residents has been 
remarkable, according to Chief Bas- 
semeier. No inspectors have been re- 
fused admittance. Some people have 
even telephoned the department to say 
that necessary furnace repairs had 
been made the same day as the in- 
spection. 


Arson, Says Judge: After 
The Evidence Acumulates 


U. S. District Judge Harper at St. 
Louis in a case rejecting a suit brought 
by Pete, Vincent & Vito Castelli to 
recover $4,000 on a fire policy issued 
by U. S. Fire, held the loss was in- 
cendiary in origin and was set by the 
plaintiffs. The judge, who heard the 
case without a jury, supported his 
findings by remarking there were 
traces of kerosene in the debris fol- 
lowing the fire, all the doors were 
locked and the keys in possession of 
the Castellis, the property was pur- 
chased for considerably less than it 
was insured for, the night club in the 
building was not a financial success, 
attempts had been made to sell the 
building, the liquor license of the Cas- 
tellis had been suspended, attempts 
had been made to evict the Castellis 
for non-payment of rent, two men 
had been seen fleeing from the scene 
of the fire in an automobile resembling 
one owned by one of the Castellis, 
the Castellis had refused to take a lie 
detector test at the request of the po- 
liec department, and the Castellis had 
refused to cooperate with the insur- 
ance company in investigating the loss. 
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New Jersey’s UJ]F Is Doing Its Job, Says Bambrick 


(CONTINUED FROM PAGE 12) 


parties in the accident were insured, 
others were closed because uninsured 
was financially responsible and dis- 
posed of the claim on his own under 
the security-responsibility law. In 
other cases uninsured was adjudicated 
not to be liable or the claims were 
withdrawn. 

If the settlement calls for a payment 
of less than $1,000 from the fund, it 
may be processed without reference 
to the courts. If it calls for greater 
payment, then it must be referred to 
a court for approval and an order is- 
sued for payment from the fund. In 
addition to the usual inducements of 
settlements, such as to prevent litiga- 
tion, uninsured has the further induce- 
ment of having his driving privileges 
restored if he undertakes to repay by 
installments and keeps up his pay- 
ments. This does not necessarily mean 
he has to agree to installment pay- 
ments—he can agree to repay at some 
future time. However, his driving 
privileges are not restored until he 
undertakes to repay. On 232 claims 
the fund has paid $301,246 by way of 
settlement, an average of $1,300 per 
claim. Several have called for pay- 
ment of close to the $5,000 maximum 
per personal injury. 


Apply To Court For Fund Payment 


If uninsured is obstinate and will 
not agree to a settlement, or if he disa- 
grees as to the amount of damages or 
feels he was not at fault, then it is 
necessary for a claimant to litigate 
his claim and obtain a judgment 
against uninsured. If uninsured can- 
not satisfy the judgment, an applica- 
tion can be made to the court for a 
payment from the fund. In this ap- 
plication it is only necessary for the 
claimant to show he is qualified and 
eligible to collect from the fund, he 
has tried to obtain payment from un- 
insured and could not obtain it, and 
his claim is not for the benefit of an 
insurer. The fund has paid $1,065,033 
on 707 claims based on unsatisfied 
judgments up to March 1, 1958. 

When a payment is made on an 
unsatisfied judgment, it is assigned to 
the motor vehicle director. Uninsured 
can have his driving privileges restored 
if he obtains a court order permitting 
him to repay by installments and by 
filing proof of financial responsibility 
in the future. Three of these judg- 
ments have now been paid off in full 
by uninsured and the amount collected 
in excess of the amount paid out of 
the fund has been paid over to the 
claimant. The average repayment 
under court orders and_ settlement 
agreements is about $20 per month 
and as of March 1, 1958, the fund had 
collected $30,122 from uninsured. 


Litigation Time Varies 


Mr. Bambrick said that the time for 
disposing of a claim varies just as with 
insured claims. Since uninsured must 
agree to a settlement, it may take a 
little longer on settlements, but the 
time is the same on litigated claims. 
Another factor is that the majority of 
claims come in close to the end of the 
90 day period allowed for reporting 
them. As of March 1, 1958, 4,226 claims 
were pending and were reserved at 
$4,232,929, he said. The fund is setting 
up new claims at the rate of about 
260 per month. However, the number 
of pending claims has only increased 
289 in the past six months. 

He noted that a qualified person can 
collect from the fund even if uninsured 


is from out of state, or operated a 
stolen vehicle. In fact, the law permits 
a court to waive the requirements of 
execution on the judgment and the 
discovery proceedings where uninsured 
is from out of state. The law also pro- 
vides for victims of hit and run motor- 
ists. The provision is for personal in- 
jury only and up to March 1, 1958, the 
fund had paid $120,133 on this type of 
claim. 

In 1957 the fund paid $985,000 on 
647 claims for an average of $1,500 
per claim, he reported. The security- 
responsibility section in the same per- 
iod accepted 7,411 release and settle- 
ment agreements involving $2,316,555 
or $320 per claim. Thus both large and 
small claims are being reached, he said. 


Hold Four-Way Parley 
In Cal. To Cut Costs 


A definite campaign toward elimin- 
ating flat cancellations and to work 
on various other possibilities for re- 
ducing costs, such as credit abuses, 
has been set by Insurance Brokers 
Exchange of California, Insurance 
Brokers of San Francisco—represent- 
ing producers—and Pacific Board. 
The program will be a cooperative 
effort of producer-company-educa- 
tion. 

One of the objectives will a renewal 
policy. Representatives of the pro- 
ducers’ organization want agents and 
brokers to submit confirmed order for 
a renewal policy in a form acceptable 
to the company. The exact design of 
such a form will be developed by a 
special committee of Pacific Board 
and all producers’ organizations. The 
conference members concluded that 
improved pre-renewal solicitation is 
the logical means of reducing the 
number of flat cancellations. 

Representatives of the four groups 
discussed the expense problem at a 
recent meeting in San Francisco. It 
was decided that all producers organi- 
zations actively and continuously con- 
duct a program of recommended prac- 
tices to members stressing the bene- 
fits of getting rid of flat cancellations 
and credit system abuses. 


Make Preparations 


For Hoosier Caravan 


Indiana Fire Underwriters Assn. is 
setting up the annual Hoosier Insur- 
ance Caravan for May 6-8 in eight 
Indiana cities. On May 6 the caravans 
will be in Evansville, Fort Wayne, and 
Terre Haute, on May 7, in Indianapolis 
and South Bend; and on May 8, in 
Gary, Jeffersonville-New Albany, and 
Richmond. 

The program this year will cover 
specific subjects like time element 
coverages and the industrial property 
and manufacturers output policies, and 
will also feature panel discussions of 
current problems besetting the in- 
dustry. 


Hartford Accident Names 
Olson To N. E. Iowa Field 


Lee F. Olson has been named all- 
lines special agent of Hartford Acci- 
dent in northeast Iowa with head- 
quarters at Des Moines. He joined the 
company in 1955 and had been a bond 
underwriter and special agent at Kan- 
sas City and Chicago. 


Mrs. Margaret Srholez, local agent 
at Little Ferry, N. J., has been appoint- 
ed mayor, succeeding her late husband, 
Joseph Srholez. 








THIS EMBLEM 





identifies 
THE COMMERCIAL UNION GROUP 


of Insurance Companies 





















@ The Commercial Union Group is a Fleet of nine companies. The 
companies have individual crests or emblems which are well known in 
the insurance world. The unity of the member companies of our fleet 
is now identified by the above Group emblem. 


The experience and stability of our Group organization are 
clearly indicated by the companies’ founding dates. The oldest mem- 
ber, the Union Assurance Society Limited, was founded in 1714, while 
the youngest member, the Columbia Casualty Company, was founded 
in 1920. Another member, the American Central Insurance Company, 

is 105 years old, dating from 1853. The average span of all nine of 
our companies is over ninety-five years. 





Agents who recognize the value of stability, and the integ- 
rity, sound management and financial strength it demonstrates, 
know that representation of such an organization as The Com- 
mercial Union Group is the best asset they can have. 


If you would build your agency solidly, there 
is no better way to do it than under the emblem 
“Anchora Salutis’’— Bulwark of Protection 




















MEMBER COMPANIES 


Commercial Union Assurance Co. Ltd « Ocean Ac- 
cident & Guarantee Corp., Ltde American Cen- 
tral Insurance Coe California insurance 
Co Palatine Insurance Co. Ltd*Com- 
mercial Union Fire insurance Co. 
of N.Y. Columbia Casualty 
Co * Union Assurance 


HEAD Society Ltd» British Atianta 
OFFICE Cena au | 

One Park Avenue ee Chicago 
New York 16, N.Y. San Francisco 




















WE SOLICIT HARD TO PLACE RISKS 


We are specialists in unusual 
insurance problems 


Producers inquiries invited 
e We specialize in sub-standard private pas- 
senger physical damage 


e Domestic and foreign markets 


Guaranteed commission 


FRED MILLER COMPANY 
(established 1952) 
4028 Broadway - Kansas City 11, Mo. - Logan 1-7640 























18 


Probe Texas Liquidation 


Division, Check Records 

AUSTIN—Investigation of the Tex- 
as department’s liquidation division 
has been completed by the Texas sen- 
ate general investigation committee. 
The study was undertaken to help in 
preparing new legislation to make the 
division a more efficient agency of 
state government. 

At the hearings, J. D. Wheeler, who 
resigned as head of the liquidation di- 
vision this month, suggested that the 
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division be removed from supervision 
of the department and made a sepa- 
rate state agency. James M. William- 
son, successor to Mr. Wheeler, said the 
sole purpose of the division should be 
to liquidate defunct insurance firms as 
economically and quickly as possible. 
The senate committee, while prob- 
ing liquidation expenses, called for a 
complete list of fees the division paid 
attorneys during 1956 and 1957. Most 
of the testimony was devoted to the 
division’s record keeping. Gene Fon- 
dren, committee counsel, contended 


that in several receivership cases the 
division spent more on expenses than 
it collected for stockholders. Some of 
the division’s employes admitted that 
records were incomplete or carelessly 
handled. 

Insurance Women of Youngstown 
(O.) have elected Miss Louise Stom- 
bock, president; Mrs. Jack Riehld and 
Mrs. Ralph Weaver, Ist and 2nd vice- 
presidents, respectively; Miss Carolyn 
Maresky, recording secretary; Mrs. 
Thayer Brown, corresponding secre- 
tary; and Mrs. Erwin Frease, treasurer. 





OLD COMPANIES LIKE OLD FRIENDS WEAR WELL 


The North River Insurance Co 
United States Fire Insurance Co. . 


years of service 


The British America Assurance Co. . Incorporated 1833 
Westchester Fire Insurance Co. .... Organized 1837 


The Western Assurance Company . Incorporated 1851 . 


YOUR ndependent 
Insurance GENT 


A 


Organized 1822. 
-» Organized 1824. 


136 Years 
134 Years 
125 Years 
121 Years 
107 Years 


623 Years 


We are proud that all of the companies WreleCoam GrattenmrveCeMs weeicomperceertcoeelaele 


are now in their second century. 


Old in years, but young in spirit, they have drawn on their experience 


of the past to meet the challenge of the future. In this way they have kept 


faith with producers and the public. 


We are deeply grateful to the agents whose efforts have made this record 


possible. Your consideration of joining this distinguished circle of companies 


is sincerely invited. 


CRUM 


x CASI 


110 WILLIAM STREET 


WESTERN DEPT . FREEPORT. ILL 


* PACIFIC DEPT , SAN FRANCISCO 


of Insurance Companies 

FIR] . MARINI 
NEW YORK 38, 
ALLEGHENY OHIO DEPT 


SOUTHERN DEPT. ATLANTA «+ 


& FORSTER GRP 
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Jury Rejects Michigan 
Wind Damage Claim 


A Kansas City federal court jury 
recently decided in favor of insurers 
in an action for alleged windstorm 
damage to a summer cottage on the 
east shore of Lake Michigan when part 
of the lakeside cottage’s foundations 
eroded. 

Plaintiffs sought $10,000 damages, 
claiming that the erosion resulted 
from the action of wind alone and that 
the companies were liable for the dam- 
age from partial collapse of the build- 
ing and the cost of moving the cottage 
to a firm foundation back of the lake 
front. The two companies concerned, 
Great American and Travelers, repre- 
sent by Jesse D. James of the Kansas 
City law firm of MHogsett, Houts, 
James, Randall & Hogsett, took the 
position that damage from the loss of 
foundations resulted from combined 
action of wind and_ wind-driven 
waves, and was therefore not covered. 
District court ruled that it was a jury 
issue, and the jury resolved the issue 
in favor of the companies, awarding 
nothing for erosion damage. The jury 
awarded $850 for damage to the super- 
structure of the cottage which was 
concededly casued by wind alone. 

Numerous such losses along the east 
shore of Lake Michigan have occurred 
in recent years, but this is apparently 
the only claim actually litigated. 


Varied Program For N. C. 
Agents Annual Parley 


The annual convention of North 
Carolina Assn. of Insurance Agents 
will be May 1-3 at the Carolina hotel, 
Pinehurst. Meetings are set for the 
morning and afternoon of May 2 with 
a panel discussion on current problems 
of local agents scheduled. A _ third 
session will be held on May 3 for 
election of new officers. 

Principal speakers include Harry F. 
Perlet, general manager Multi-Peril 
Insurance Conference; Commissioner 
Gold, who will report on department 
activities; Motor Vehicles Commis- 
sioner Edward Scheidt. who will dis- 
cuss highway safety and problems in- 
volved in compulsory insurance; Albert 
Kennon of Durham, past president of 
the North Carolina Bar Assn., who will 
discuss insurance law: Louie E. Wood- 
bury of Wilmington, N. C., president of 
NAIA, and Lola Jean Yoder of Win- 
ston-Salem, president North Carolina 
Assn. of Insurance Women. 


N. J. Gets Bill For Audit 


Of Insurer By Directors 


A bill has been introduced in New 
Jersey authorizing the insurance com- 
missioner to require an audit of in- 
surers doing business in the state by 
an internal audit committee composed 
of directors of the company but ex- 
cluding its officers who are directors 
This committee would be required to 
make internal audits of companies at 
regular intervals and make regular 
reports to the board, with suspension 
of license as the penalty for failing 
to do so. 


Menner Names Ruel 


G. Patrick Ruel has been named 
special representative for Leo B. Men- 
ner & Co. of Chicago, representatives 
of Lloyds. For 6% years, Mr. Ruel has 
been with the FBI at Charlotte, Dallas 
and Chicago. He will have special 
underwriting duties together with his 
field supervisory activities in the mid- 
dle west. 


Harry E. McClain, executive secre- 
tary of Indiana Assn. of Insurance 
Agents, addressed the March 24 meet- 
ing of Indiana Fire Underwriters 
Assn. at Indianapolis. 
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Underwriting Loss 
For National Union 


National Union and its subsidiaries, 
National Union Indemnity and Bir- 
mingham Fire, had an underwriting 
loss of $3,511,628 in 1957 compared 
with $3,941,727 the year before. Policy- 
holders surplus of National Union was 
$24,353,930 against $28,784,467 in 1956. 

Premiums written by the companies 
reached a record $44,634,877, an in- 
crease Of 10% over the previous high 
of $40,457,202 in 1956. 


Losses, Expenses Down 


Losses and loss expenses in 1957 
were 64.5% of earned premiums com- 
pared with 64.9% the year before, and 
underwriting expenses declined to 
42.4% of premiums written from 43.4% 
in 1956. Net investment income totaled 
$2,371,301, up from $2,259,067 the prior 
year. 

Over-all operations in 1957 showed 
a loss of $46,338, equal to a deficit of 
8 cents a share on 600,000 shares out- 
standing. After taking into accouat the 
increase in equity in unearned pre- 
miums, adjusted earnings were 62 
cents a share, compared with 14 cents 
in 1956. Consolidated assets were $83,- 
134,077, down from $84,453,451 the year 
before. 


Fund Names Smith To 
Marine Post At Atlanta 


Firemen’s Fund  has_ appointed 
George W. Smith Jr. as marine super- 
intendent of the southern department 
at Atlanta. He previously had handled 
underwriting and field assignments in 
the marine department before coming 
group representative in Florida for 
the past three years. 


Agricultural Opens Office 


For Tri-State Supervision 


Agricultural and Empire State will 
open a new tri-state service office at 
New Rochelle, N.Y., April 1. The 
area supervised will include upper New 
Jersey, lower Connecticut and lower 
New York state. 

Raymond F. Wiley has been named 
resident secretary in charge of fire, 
casualty and marine production. He 
was field supervisor in Long Island 
until his promotion to agency superin- 
tendent at the home office in 1956. 

Gilbert E. Mann, Springfield, N.J., 
has been appointed underwriting man- 
ager in charge of liability, casualty 
and automobile physical damage lines, 
Inspections and policywriting. Fire and 
allied and inland marine lines ‘47»!1 
continue to be underwritten at 


home office. hd / 


Howard M. Taylor, adjuster for ‘n 
New York office, and L. George Haser, 
special agent for the northern subur- 
ban territory, will be located in the 
new office. 

J. E. Young, state agent, and D. P. 
Bresnahan, special agent, will continue 
to supervise New Jersey from East 
Orange. Allen H. Harris, state agent, 
and Ernest G. Davis Jr., adjuster, will 
continue to handle Long Island from 
Jamaica, and Joseph L. Flach, state 
agent, will continue supervision of 
Connecticut from Hamden. 


Anderson Is Seated 
By North British Group 


Dudley R. Anderson has been elected 
assistant secretary of North British 
with supervision of casualty, surety 
and bond operations of the southern 
department at Atlanta. 

W. H. Underwood Jr. succeeds Mr. 
Anderson as superintendent of the 
casualty claims department. 
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Zurich Group Makes 
Three Promotions 


Three promotions have been made 
by Zurich: W. W. Chalmers from as- 
sistant vice-presi- 
dent and counsel 
to vice-president 
and counsel of 
American Guaran- 
tee and Zurich 
Life; Lewis F. Mil- 
ler from assistant 
vice-president to 
vice-president of 
American Guaran- 
tee and vice-presi- 
dent of Zurich 
Life; and Calvin 
M. George from 
assistant counsel to associate counsel 





W. W. Chalmers 





C. H. George 


L. F. Miller 


of Zurich, Zurich Life, and American 
Guarantee. 


State Farm Mutual Names 
Regional V-P In East 


James M. Tindall Jr. has been 
named regional vice-president of 
State Farm Mutual for New Jersey, 
New York, and Pennsylvania. He will 
have headquarters in Springfield, Pa., 
together with Arthur Brenneman, 
who has been named deputy regional 
vice-president. 

Mr. Tindall has been associate state 
director for Pennsylvania since 1952. 
He began his State Farm career as 
an agent in 1941 and was appointed 
district manager the following year. 
In 1957 he was promoted to agency 
supervisor, and two years later was 
named assistant state director for 
Pennsylvania, a position he held until 
1952. 


meons 
Pacific Indemnity 
Company 





also stands for the - 
Personal Interest 


that is given to 
your every problem 





Try the P.E.’s multiple line market 
for flexibility and capacity 


You, too, will like the Personal Enterest 
shown in each producer and his problems. 
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Pactric INDEMNITY 


HOME OFFICE: LOS ANGELES 
CENTRAL DEPARTMENT: Gwynne Building, Cincinnati 
SOUTHEASTERN DEPARTMENT: Fulton National Bank Bldg., Atlanta 
MIDWESTERN DEPARTMENT: 3706 Broadway, Kansas City, Mo. 


PACIFIC COAST UNDERWRITING MANAGERS 


SWETT & CRAWFORD 


Automobile + Fire + Casualty - Inland Marine - Bonds 
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INDIANA LUMBERMENS. .. because 

solid support from all departments 

makes their selling job easier, more profitable, 
Indiana Lumbermens prompt and equitable 
claims service, new and improved 

coverages, planned advertising aids 

—can work for you. 


Write to 
Home Office for 
Details 


INDIANA LUMBERMENS 


MUTUAL ninrtance—\ompnany 


429 NORTH PENNSYLVANIA STREET 
INDIANAPOLIS, INDIANA 
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Editorial Comment 


Even The Deat Have Ears For Claims 


A most useful word, sinistrosis, de- 
fined as the “orientation of the mind 
toward the idea of damages,” has de- 
veloped from a recent French study of 
methods to detect deafness and its 
degree. The study, released by BelItone 
Institute for Hearing Research, re- 
vealed that sinistrosis was quite com- 
mon in accident cases involving the 
deaf or those pretending to be afflicted 
with deafness. 

Persons involved in such cases are 
identified as either malingerers or ex- 
aggerators. The first is one who enjoys 
normal hearing but attempts to pass 
himself off as totally or partially 
deaf, and the second is one who tries 
to appear deafer than he really is. 
Malingering is comparatively rare, but 
exaggeration is frequent in injuries 
involving physical violence and in 
traffic accidents where sinistrosis rears 
its ugly head 

Thanks to modern techniques, it is 
now almost impossible to feign deaf- 


ness or to exaggerate it. Only a few 
rare cases of total deafness in both 
ears are beyond these methods of 
detection, particularly when they are 
complicated by illiteracy or mental 
deficiency. So it would appear that 
there is a foolproof way of determining 
the sincerity of persons claiming to be 
deaf and using that unfortunate af- 
fliction for gain. 

However the word, sinistrosis, could 
very well be extended beyond its ap- 
plication to the deaf. A large part of 
our population has “orientation of the 
mind toward the idea of damages.” 
They also have orientation toward 
insurance companies as the source of 
unending funds. Regrettably, no tech- 
nique has yet been developed to detect 
malingering or exaggerating among 
these people and their counsel, for 
that would require a method to meas- 
ure conscience and that is a much more 


delicate task than determining deaf- 
ness.—John N. Cosgrove. 











Personals 


John D. Alsop, president of Mutual 
of Hartford and brother of Stewart 
and Joseph Alsop, newspaper colum- 
nists, is a candidate for the Republican 
nomination for governor in Connecti- 
cut. He is a former state representative. 


Mrs. Dudley F. Giberson, wife of a 
local agent at Alton, Ill, has been 
elected to the national board of 
YWCA for a six-year term. She has 
been active in local YWCA activities 
for several years. 


Stocks 


By H. W. Cornelius, Bacon, Whipple & Co., 
135 S. LaSalle St., Chicago, March 25, 1958 


—_— 



















Bid Asked 
Aetna Casualty ...........ccccscccccseee 136%2 140 
PE EE seieban th can cinncsicsoninenetstsasnnnscn 5942 61 
PU TBD canscscensreesivee 193 198 
American Equitable 33 34 
American (N. J.) 2412 25% 
American Motorists sadebahaie 10% 11% 
American Surety .............:000 16 17 
GE SIRES IE SO ene ee ne 3154 3234 
SEINE GID a cinnictnsieeninnnnebtinanstinc 2934 3034 
Continental Casualty 7934 81 
Crum & Forster com. .........00 5342 55 
oo , ST 3412 41 
Fireman’s Fund. .....:0.c.0cecccesss0sceses0e 53534 55 
General Reinsurance 5242 54 





et Wee 29 

















Globe & Republic ....... 0.0... 16 17 
Great American Fire ... 32142 3342 
Hartford Fire .......ccccesseseesees 16042 163 
Hanover Fire .... 37 38 
| eS cs 392 40% 
Ins. Co. of No. America . 100% 103 
Maryland Casualty ........ 35% 363 
Mass. Bonding ........ 3134 3234 
National Fire 81 84 
National Union ............... 36 37 
New Hampshire .. 4012 421% 
North River ...... 44 4542 
Ohio Casualty .. 21 22% 
Phoenix Conn. .. 62 64 
Prov. Wash. ...... — mm ae 17 
Reinsurance Corp. of N. Y. ..... 14 15% 
Reliance 39% 40% 
cee cn oe eb es 45 46% 
Springfield F. & M. ah 4612 
Standard Accident ............ccss00 45 47 
Travelers 19%2 81 
U.S.F.&G. 64 6542 
U. S. Fire 241 2542 





Deaths 


F. ELMER SAMMONS, 70, president 
of Hanover and Fulton, died suddenly 
at his home at Pel- 
ham, N. Y. He was 
with Hanover for 
56 years, begin- 
ning his career as 
office boy and 
advancing through 
various depart- 
ments to the pres- 
idency in 1945. 
Mr. Sammons was 
secretary and ex- 
ecutive committee 
member of the Na- 
; tional Board, 
treasurer of American Insurance Assn., 
treasurer and executive committee 
member of Eastern Underwriters Assn., 
director of General Adjustment Bureau, 
member of the board of Postal Life, 
a director of First National Bank, Mt. 
Vernon, N. Y., and a past president of 
National Automobile Underwriters 
Assn. 





F. Elmer Sammons 


PAUL C. LEINING, 59, associate su- 
perintendent of Hartford Accident’s 
home office surety department, died 
suddenly at his home in West Hartford. 
He was with the company for 34 years 
and contributed many articles to the 


insurance press and the company’s 
publications. 
WALTER E. TRACY, 64, state 


agent for America Fore at Sacra- 
mento, died of a heart attack. He had 
been with the company for 37 years, 
as state agent for the past four. 


STANLEY M. WEYLAND, 69, who 
had been with the Krebs & McWil- 
liams brokerage firm in New York for 
30 years before his retirement in 1956, 
died at his home in Cranford, N. J. 


RALPH G. McCALLUM, 51, general 
manager of National Assn. of Indepen- 
dent Insurance Adjusters, died at Col- 
umbus, O., while on a business trip. 
He had been with NAIIA since 1954. 
Mr. McCallum was with the FBI for 


five years as a special agent and had 
other government positions until 1938 
when he joined Assn. of Casualty & 
Surety Companies as director of the 
index system and assistant manager of 
the claims bureau. He was with the 
association until going with NAIIA. A 
lieutenant-colonel in the marine corps 
reserve, Mr. McCallum was a past 
president of the Chicago chapter of 
Marine Corps Reserve Officers Assn. 


DR. L. N. SPITALERI, 54, associate 
surgeon of New Jersey Manufacturers 
Casualty at Newark, died at the com- 
pany’s office there 


GEORGE M. BOYNTON, 51, agent 
and broker of Summit, N. J., died after 
a short illness. He entered the busi- 
ness with Standard Accident in 1931 
and had been with Continental Cas- 
ualty from 1939 until he opened his 
own agency in 1952. 


CARL MANNHEIMER, 64, 36 years 
with W. A. Lang agency in St. Paul, 
died. 


WILLARD R. VAN NOSTRAND, 
formerly secretary-treasurer of New 
Brunswick Fire, died. He retired in 
1948 after 44 years with the company. 


CHARLES H. FLAXBAUM, 68, head 
of his own brokerage firm in New York 
for more than 30 years, died at his 
home in the Bronx. 


LESLIE E. BRIGHT, 77, a vice-presi- 
dent of Lawton-Bryne-Bruner agency 
of St.Louis, died of a heart ailment at 
Bernard nursing home there. He had 
been in the general insurance business 
in St. Louis for more than 50 years. He 
served twice as president of Insurance 
Board of St. Louis and also was an of- 
ficer of Missouri Assn. of Insurance 
Agents at various periods in his long 
insurance career. 


C. CARROLL LIPPINCOTT, 83, a 
retired member of the insurance bro- 
kerage firm of Hutchinson, Rivinus 
& Co., Philadelphia, died. He lived in 
Lansdowne, Pa. 


JAMES W. PERRY, 56, a partner in 
the Perry & Maxcy agency Elmira, 
N. Y., died. He had been in the insur- 
ance business since 1924. 


WALTER A. DUFFY, local agent in 
Scranton, Pa., died there. 








Ind. Pond Learns Uses 


Oi Police Drunk-o-meter 


INDIANAPOLIS—Capt. R. E Bork- 
enstein, director of the Indiana state 
police laboratories, spoke at the March 
meeting of Indiana Blue Goose on 
the functions of the laboratory in crime 
detection. Capt. Borkenstein displayed 
and demonstrated some of the equip- 
ment which the laboratory uses, in- 
cluding the “drunk-o-meter” which 
produced interesting and _ accurate 
analyses of some of the members fol- 
lowing the cocktail hour. 

Five new goslings were initiated at 
the meeting. 


Agricultural Shifts Four 
In N.Y., Ind. And Mich. 


Agricultural has named Richardson 
D. Allen special agent at Indianapolis. 
He was formerly in northern Michi- 
gan. Robert W. McEvoy, who was spe- 
cial representative at Syracuse, has 
been appointed special agent at Lan- 
s 


ing. 

Richard G. Algie, special represen- 
tative in northern New York, has gone 
to Syracuse to assist State Agent P. 
W. Haley. Charles C. Franklin, a field 
trainee, has been appointed special 
representative to assist Robert B. Sin- 
me state agent for northern New 

ork. 
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N. Y. Passes Bill To 
Beef Up Compulsory 


The New York legislature’ has 
passed the Steingut bill which is de- 
signed to close the gaps in compulsory 
auto coverage as respects out of state, 
hit and run and stolen car drivers, 
and the prediction at midweek was 
that the governor would sign it. 

In Virginia, the governor has signed 
the bill making the uninsured motor- 
ist coverage a part of the basic auto 
liability policy and providing for a 
charge of $15 against non-insured to 
finance the cost of the coverage. 

In New Jersey Gov. Meyner is back- 
ing a bill revising the unsatisfied 
claim and judgment fund law. The bill 
would increase from $8 to $15 the fee 
paid by uninsured drivers to support 
the fund, would increase the fund’s 
liability limits from 5/10/1 to 10/20/5, 
would wipe out the $200 deductible 


for personal injury and reduce the 
PDL deductible from $200 to $100. 
To Tackle UJF In Maryland 

In Maryland the UJF legislation 


was to be tackled in court next week 
on the grounds it is unconstitutional. 
In Delaware, agents were pressing for 
a bill providing UM coverage plus a 
$50 fine for not having insurance when 
involved in an accident. 

The Steingut bill in New York would 
create a corporation of all insurers 
writing auto casualty in this state. In- 
surers would operate the plan, which 
includes coverage of non-car owners. 
The cost would be included in the auto 
liability rate. Car impoundment is part 
of the bill. 

Other echoes of the automobile insur- 
ance situation was a bill in New York 
to prohibit insurers from cancelling 
auto liability cover in mid-term. This 
passed one house but got stuck in the 
other. The uniform rate bill appeared 
to be dead, along with two bills giving 
the insurance department varying con- 
trol over commissions. 


Mich. Fire Underwriters 


Set Management Institute 


Michigan Fire Underwriters Assn. 
is sponsoring a new management de- 
velopment program at Michigan State 
University April 8-9, which is replac- 
ing the association’s traditional voca- 
tion day program. Registration fee 
includes four meals and a twin room 
at Kellogg Center. 

Leading men in their fields are 
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scheduled to be on hand to conduct 
the management institute, which will 
cover such topics as human relations 
and supervision, conference leader- 
ship, work organization and simplifi- 
cation, sales promotion and motivation. 

Among the teachers will be: Vernon 
Stanford, resident vice-president New 
York Life, Cleveland; S. L. Horman, 
executive vice-president of Time; C. 
G. Eklund, Detroit Equitable Society 
manager; Paul Bagwell, head of com- 
munication skills, and Lowell R. Ek- 
lund, assistant director of continu- 
ing education, both of Michigan State 
University, and Dale Madden, general 
manager Leadership Training Insti- 
tute of Detroit. Immediately following 
the close of the management program, 
Michigan Fire Underwriters will hold 
its regular April meeting. 


NACCA Seeks Probe Of 
Fla. Auto Rate Rise 


The South Florida chapter of Na- 
tional Assn. of Compensation Claim- 
ants Attorneys will ask Dade county’s 
legislative representatives to help a 
full investigation of the recent increase 
in automobile imsurance rates in that 
territory. It is sending a special com- 
mittee to Tallahassee to inspect rate 
filings in the office of Commissioner 
Larson, and plans to hire independent 
auditors to review their findings. 

Bernard B. Weksler, chairman of 
the chapter’s public services com- 
mittee, said that insurers are using high 
jury verdicts as an excuse for rate in- 
creases and bigger profits and that 
his group feels that Mr. Larson is go- 
ing along with the requests for in- 
creases without checking them prop- 
erly and without proper public hear- 
ings in the areas affected. 

In reply to objections to the rate 
rise, Mr. Larson said “rates are based 
upon the experience of the insurers 
and all rate filings made with this of- 
fice by insurers and bureaus are care- 
fully studied to determine the ade- 
quacy of the supporting data before 
they are approved.” 

Southern Indemnity of Miami has 
discontinued writing automobile casu- 
alty cover in Dade county because of 
adverse experience. Mr. Larson has as- 
sured policyholders that their polici 
will remain in force until normal ex- 
piration dates. The company will con- 
tinue to write fire and allied lines in 
Dade county. 


The San Francisco office of Olympic 
and Marathon has moved to 863 Santa 
Cruz, Menlo Park. 
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Aetna Names Tyrrell 


Manager At Baltimore 


HARTFORD—Robert I. Tyrrell has 
been named manager Aetna Fire’s 
Baltimore office, succeeding the late 
G. Edgar Kohlepp. Mr. Tyrrell joined 
Aetna in 1946 as a special agent. In 
1951 he was promoted to state agent 
in Maryland where he will continue 
to supervise operations. 


Central Mutl. Names Ozier 


Charles N. Ozier has been named a 
special representative in southern Cal- 
ifornia for Central Mutual of Van 
Wert, O., with headquarters in the 
Los Angeles office. A 27-year veteran 
in the property and casualty field, Mr. 
Ozier began with Fire Rating Bureau 
in Boston. 
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Cravey Gets Stay In 
Rate Increase Hassle 


Commissioner Cravey of Georgia 
has been granted an extension to 
April 13 to answer four petitions chal- 
lenging his right to suspend the rate 
increase of 15.7% on auto and 15.9% 
on fire he approved in January. The 
suspension followed protests by mem- 
bers of the legislature. 

The petitions, filed by Southeastern 
Underwriters Assn., National Bureau 
of Casualty Underwriters and a num- 
ber of companies, contend that the 
commissioner, in ordering the suspen- 
sion, did not comply with the require- 
ment of giving advance notice to all 
companies at a hearing, and that the 
order created confusion as to the rates 
in effect. The extension was granted 
to give the state attorney general’s of- 
fice more time to study the issue. 
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Cash in on 
Commercials 


Do you want more commercial 
accounts ? 


You can get them with the right 
approach. ; 


“Hands in Your Pockets?) a 
new Zurich-American circular 
pitched for merchants, manufac- 
turers, and other businessmen, 
will help you sell the need of 
employee dishonesty protection 
...and your ability to provide it. 


Sell this line, and you have your 
foot in the door. It's easy, then, 
to step all the way in and get the 
whole account. 


Want to hear more? Let the 
Zurich-American field man fill 
you in on his next visit...or 
drop us a line. 
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Independent Insurers Workshop At New Orleans 


(CONTINUED FROM PAGE 4) 


as panelists E. S. Robinson, Preferred 
Risk; B. M. Porter, American Fire & 
Casualty; Robert Englemann, Western 
Mutual, and G. A. Bubolz, Home Mut- 
ual of Appleton Wis. 

Mr. Porter urged more emphasis on 
trend factors and less on past exper- 
ience in promulgating fire rates. He 
said changes in the national economy 


affect insurance rates just as they do 
the price of other commodities, and 
such changes will have to be projected 
in the rates over a reasonable length 
of time if the insurers are to continue 
solvent. The rating laws in most 
states, Mr. Porter said, provide that 
due consideration shall be given past 
and prospective loss experience, so 


the question of considering trends and 
future trends in rate making seems 
to be fully answered in the affirma- 
tive. 

He also urged that when filings are 
made the filers present ample sup- 
porting trend data, including charts 
to demonstrate pertinent trends. 

W. H. Rodda, manager Transporta- 
tion Insurance Rating Bureau, discus- 
sing package policies, said one reason 
some of these policies have been un- 
successful is that insurers did not per- 
form enough research before bringing 
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out new coverages. “It is not good 
public relations to experiment with 
coverages, provide broad coverages, 
then withdraw it because some losses 
occur,” he declared. “It would be 
much smarter to investigate first and 
then provide the coverage that can 
be supported by experience over a 
long period of time.” 

There has been too much emphasis 
on package policies in Mr. Rodda’s 
opinion. Package selling, he pointed 
out, is the method being used by mer- 
chandisers today. It is efficient. Pack- 
age methods of selling can be used 
without selling the so-called package 
policy, he observed. Many of the 
larger insurance packages today con- 
sist of several policies put together in 
an attractive folder with a lump sum 
premium, 


Discuss Small Premium Business 


The fire panel, discussing small 
losses and inadequate coverage, noted 
that a large amount of small premium 
business exposed the company to 
a frequency which is expensive and 
has a heavy impact on the expense 
ratio. A policy developing a premium 
of $7.50 to $10 may cost the insurer as 
much as $3 to record. When commis- 
sions, taxes and other contingent ex- 
penses are added in, there is nothing 
left with which to pay losses. It was 
suggested that education of the agent 
along these lines might be an answer, 
but one panelist said it has been his 
experience that the batting average 
of most company attempts at such ed- 
ucation is about .250, and the process 
is time consuming and expensive. 

Another alternative suggested was 
that a larger commission be paid on 
policies of more than $5,000 or some 


other pegged amount, and another 
suggestion was that in states with 
optional wind and hail deductibles 


insurers refrain from affording full 
coverage of policies written for less 
than $5,000. 


Packages, Multiple Line Give Problems 


Mr. Bubolz remarked that the rapid 
expansion of package policies and 
multiple line operations has com- 
pounded the problems of the fire un- 
derwriter. Middle income and upper 
income insured are turning toward 
homeowners coverages, leaving the 
standard dwelling business less than 
select. He said some of it “may even 
be of the skimmed milk variety.” 

George A. Peery, Government Em- 
ployees, moderating the _ statistical 
section, was assisted by Donald Brad- 
shaw, Colorado Farm Bureau Mutual; 
Robert C. Willis, National Mutual, and 
P. B. Kates, Southern Fire and Cas- 
ualty. 


Several of the company men out- 
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lined their bases for determining 
claim reserves, it being mentioned 
that an advantage of the formula over 
individual case method is that it per- 
mits the claim man to spend more 
time settling claims instead of at- 
tempting to guess what they are going 
to cost. However, there is a good deal 
of work in getting the averages ar- 
ranged and kept up to date in order 
to use the formula method, so that the 
case method is probably more eco- 
nomical for a small company with a 
limited operating territory. 

In charge of the claims discussions 
was Howard B. Lang Jr., MFA Mu- 
tual. He was assisted by Robert D. 
Denton, Wolverine, who moderated a 
panel on which the participants were 
W. W. Bassett Jr., Southwest Casual- 
ty; Max Wier, United Services Auto- 
mobile; R. D. Batjer, R. D. Batjer 
Claims Service, and H. B. Wellborn, 
H. B. Wellborn & Co. 

Most of the discussion matter cov- 
ered public adjusters—their functions 
and the cost involved, as well as some 
of the problems encountered by com- 
panies when using independents. 

A second panel in the claims session 
was moderated by W. H. Hale Per- 
manent, whose panel members were 
S. E. Keene, Nationwide Mutual; R. 
C. Borntrajer, Emmco, and John 
Hosey, Allstate. 

The panel said that before adjusters 
are trained, they could be classified 
as either “estimator” adjusters or “car 
checking” adjusters, the latter also 
known as “tire kickers.” The tire kick- 
er, the panel said, is the type of person 
who goes in the field after attending 
the company meeting on costs, and 
attempts to shave $10 or $15 from 
the repair bill in order to show the 
supervisor that the adjuster is inter- 
ested in reducing claim costs. 

At the joint session on the final 
day, F. Darby Hammond, Southwest 
Insurance Information Service, spoke 
on clauses and implications of billing 
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automobile losses. By using slide films 
he showed the relationship between 
trends and cost factors and insurance 
rates. 

Alan MacLean, Detroit Auto Inter- 
Insurance Exchange, moderated the 
panel discussion on the influence of 
automobile styling on material dam- 
age claim cost. Panelists were R. J. 
Bartrum, State Farm Mutual; D. N. 
Tanner Jr., Detroit Auto, and William 
P. Henderson, Henderson Tire Co., 
whose remarks are reported separ- 
ately. 


Monte Carlo Parley 
Is For Reinsurers, 
Insurers, World Wide 


Andre Roux, president of Compagnie 
d’Assurances Generales, Paris, and 
chairman of the committee in charge 
of the reinsurance meeting held at 
Monte Carlo last September, writes 
that the article in the Dec. 27 issue 
indicated that this organization is 
solely European and that it is hoped 
that some day companies from North 
and South America will be represented. 

“TI wish to tell you that this is exact- 
ly the spirit of the September meeting. 
The meeting has, in effect, for its 
principal objective, to become the cen- 
ter of attraction for all those who are 
interested in questions concerning in- 
surance and reinsurance and that they 
will continue to meet at Monte Carlo. 
It is open to insurers and reinsurers 
all over the world and I don’t need to 
tell you how happy we would be to 
see the time when we would have a 
large number of participants. 

“In 1958 only the meeting will be 
held Sept. 14-20. In following years 
it will be held regularly the second 
week in September.” 


Zurich Transfers 
P. V. McMurry, Flowers 


Zurich has transferred Preston V. 
McMurry from Pittsburgh to Los 
Angeles as branch manager, replacing 
H. J. Greenwald, who has resigned. 
Truman A. Flowers, Seattle branch 
manager, will move to Pittsburgh to 
replace Mr. McMurry. 

Mr. McMurry has 32 years of ex- 
perience in insurance production. He 
began with Travelers as special agent 
in 1926 and joined Royal Eagle in 
1931. In 1936 he joined Zurich as 
field assistant in the Chicago head 
office and was appointed Pittsburgh 
branch manager in 1938. 

Mr. Flowers joined Zurich as a 
senior underwriter at San Francisco 
in 1948. He was transferred to Seattle 
as field representative in 1950 and 
became manager when a branch of- 
fice was established there in 1956. 


Kemper Junior Board Elects 

Donald R. Clark, Richard R. DeMark 
and Richard J. Mills have been elected 
to the junior board of Kemper com- 
panies. Mr. Clark, executive assistant 
of American Manufacturers Mutual, 
is the board’s new chairman, Mr. De- 
Mark, assistant advertising manager 
for the Kemper group, was named 
secretary; and Mr. Mills, of the stati- 
stical actuarial department, was nam- 
ed assistant secretary of the board. 

The Kemper junior board was form- 
ed in 1946 to give young executives 
the opportunity to deal with problems 
of top management. It is composed of 
11 men under 25 years of age who 
meet monthly to discuss company pro- 
blems on which they make recom- 
mendations to management. 


Cascade of Tacoma, the subsidiary of 
United Pacific, has been licensed in 
California. 
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New York Casualty Experience By Lines 
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Travelers Indem. 
Liberty Mutual 
Indem. of No. / 
Hartford Acc. 

U.S.F.&G,. 

Aetna Cas. = 
Fidelity & Cas. .... 
Empl. Mut. Liab. 
Royal Indem. 
Continental Cas. 
























Aetna 
Amer. 
Amer. 
Amer. 
Amer. 


Employ 
Motorists 
Amer. Mut. Liab. 
Amer. Surety 
Atlantic Mut. 
Boston 


Citizens Cas., N. Y. 
Commercial, N. J. 
Consolidated Mut. 
Cosmopolitan Mut. 
Empire Mutual 
Employers Fire .. 
Employers Liab. 
Exchange Mut. 
Federal ._...... 

Fireman's Fund In 
General Acc. 
General F.&C. 
General Mut. 
Glens Falls ... 
Globe Indem. 
Great Amer. Ind. 
Greater N. Y. Mut 
Hard. Mut. Cas. ........ 
Home Indemnity 
Jamestown Mut. ....... 
London Guar. 
Lumb. Mut. Cas. 
Manhattan Cas. 
Mfrs. Casualty 
Maryland Cas. .. 
Mass. Bonding .. 
Merchants Mutuz il 
Metropolitan Cas. e 
Michigan Mut. Liab. ............ 
Natl. Surety 
Nationwide Mut. 
New Amst. Cas 








N. Y. 
Ocean 
Phoenix Assur. 
Phoenix. Conn. 
Prov. Wash. 

Public Serv. 

Safe guard ‘ 
St. Paul F.& 
~ samgr ed 
Standa Acc. 
Sun of ‘N. ¥. 

os &. © asualty 
VU. S. Fire 
Utica Mut. ...... 
Yorkshire of N. Y. 
Zurich 
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Direct Direct 
Writing Losses 
$ 

PeIOeMi, COMM. ccccececrovince 112,242 12,051 
Prov. Wash, 25,392 10,032 
SaleMua4rd  ccrceccccccrccrscees 55,421 14.614 
St Paul F.&M. .... 65.575 : : 
Seaboard Surety 26,986 
Security paiihesaiiabamni 27,547 
Springfie id. F & Sie sighcthacdsen 69.915 
Standard Acc cies 117,134 
Standard, Conn 26,801 
Sun of N.Y. socobenti 215,667 
U. S. Casu: ty” 


Ly Se” een 
Utica Mutual 
Yorkshire of N 
Zurich 


277, 356 





- 99,806 








Mutual Insurers Eye 
Merits Of Expansion, 
General Agency Plan 


WASHINGTON—Through _ expan- 
sion programs mutual insurance com- 
panies have a better chance of attract- 
ing desirable personnel, alleviating 
problems of concentration and getting 
into a better position to discharge their 


_ charter responsibilities, John Alsop, 


president of Mutual of Hartford, said 
in an address on “The Philosophy of 
Expansion” at the midyear meeting of 
city fire insurers conference of Nation- 
al Assn, of Mutual Insurance Com- 
panies. 

J. Ira Laird of Laird Hagee Co,, 
Harrisburg, Pa., outlined the advan- 
tages of general agency operation to 
insurers and agents. 

“Expansion,” Mr. Alsop warned, 
“will strain facilities, tempers and fi- 
nances to the point where the execu- 
tive will wonder if it is worth it. How- 
ever, storm-tossed though he may be, 
he probably will realize that his pro- 
gram is and will be not only worth- 
while but essential.” 

He declared he was in favor of ex- 
pansion where it can be soundly fi- 
nanced because the economy of the 
United States and the world is grow- 
ing, and those who do not keep pace 
will fall by the wayside. 


Tells Advantages Of Bigness 


He pointed to the current trend to- 
ward bigness, and stated that the 
large organization, if it chooses, can 
provide the research, the sales tech- 
niques, the machine efficiency, and 
the wide range of products which the 
small organization is at a loss to make 
available. 

“I would be the last person to say 


| that bigness makes for efficiency,” he 
| continued, 


“but there is a critical size 
for an organization which it must 
achieve if it is going to survive. With 
the current trend towards multiple line 
operation, and the current competition 
in our business, I believe that over a 
period of time the company which is 
not prepared to operate with a maxi- 
mum of efficiency, to do a well-organ- 
ized marketing job, to have the re- 
search facilities to come up with new 
and competitive ideas and to be large 
enough to test them is going to be at 
a severe competitive disadvantage.” 


The managing general agent, Mr. 


| Laird said, “has a ready made, trained 


and functioning organization and an 
agency plant which guarantees the 
company entering a new field im- 
mediate production,” Mr. Laird stated. 

He cited the managing general 
agent’s knowledge of local underwrit- 
ing conditions, of state insurance laws, 
and department 
procedures as distinct benefits to com- 
and said that information on 


rating bureau procedures and current 
legislation was also invaiuable to them. 


Fidelity & Cas 440,170 104,124 
Globe Indem. oar. 165,722 36,801 
Hart. Steam Boiler wee 1,836,317 656,416 
Lumb. Mut. Cas. onaads 475,364 133,067 
BEATGIAE. CAB.  cccnnsionisinn 120,072 11,094 
Mutual Boiler .. 773,301 146,760 
Ocean Accident 232,883 15,711 
Royal Indemnity 190,817 42,935 
Travelers Indem 1,122,026 234,359 
Glass 
Direct Direct 
Writing Losses 
$ 
Travelers Indem. 477,821 205,935 
Fidelity & Cas. 441,111 188,134 
Aetna Cas. ... -. 419,950 157,686 
Hartford Acc. . 1,258,454 474,982 
Royal Indem. 300,120 129,462 
New Amst. Cas. 291,602 122,835 
Cosmopol. Mut. 264,160 139,753 
Globe Indem. 244,204 99,224 
FT se nsnnsinicccticsenscnensenetons «4 237,356 96,099 
Home Indétmnity 237,271 103,117 | 
Aetna Fire 181,524 63,317 
Amer. Cas. .. 115,457 49,159 
Amer. Employers 40,237 17,639 
Amer. Hard. Mut. . 38,217 17,058 
Amer. Surety ...... 107,374 51,583 
Atlantic Mut. 61,103 23,533 
Bakers Mutual 38,555 11,892 
Central Mutual 43,618 19,951 
Columbia Cas. 49,032 20,968 
Commercial, N. 101,287 43,931 
Consolidated Mut. 45,501 16,682 
Continental Cas. 66,307 29,756 
Empire Mutual 28,092 11,399 
Employers Liab. 102,473 37,474 
Federal se 47,598 23,603 
F.&D. 135,842 64,481 
Fireman's Fund Ind. 128,095 57,470 
General Acc. 84,815 34,532 
Glens Falls 164,781 68,699 
Great Amer. 217,081 83,281 
Hardware Mut. 48,350 24,886 
Indem. of N.A. pies 151,837 52,911 
Liberty Mut. ...... 69,535 29,317 
Lumb. Mut. Ca 8,289 37,222 
Maryland Cas. ...... 169,136 75,580 
Mass. Bonding 135,505 49,696 
Merchants Mut. .. 61,736 23,288 
Metropolitan Cas. 183,360 92,235 
Natl. Surety 113,764 61,009 
Ocean ACc. ...... 146,300 51,845 
Phoenix, N.Y. ... 51,086 24,733 
Phoenix, Conn. 38,768 10,899 
Safeguard ........ 35,318 16,366 
St. Paul F .&M. Oo a 
Standard Acc. 96,357 42,361 
Sun of N.Y. ... 62,802 29,040 
U. S. Casualty 128,971 59,590 
Utica Mutual 50,543 22,377 
Yorkshire of N. 46,377 22, 169 
Zurich 96,428 7,524 
Burglary and Theft 
Direct Direct 
Writing Losses 
$ 

TORIES. iccecsmstense 583,012 
Aetna Casualty 460,221 
Fidelity & Cas. « aa 499,473 
Natl. Surety 1'906,980 368,145 | 
Royal Ind 783,202 287,246 
Globe Indemnity 663,503 290,543 | 
Indem. of No. Am. 630,118 165,439 | 
U.S. .F. &G. 577,843 397,776 
502,254 248,127 
Aetna Fire 131,940 | 
| Agricultural 5,961 
| Allstate 1,489 
American Auto 50,505 
MO. TO. cccctsensins 131,659 
Amer. Employers 67,302 46,204 
Amer. Guarantee ... 106,609 62,482 
Amer. Hard. Mut. . 207,265 76,712 
Amer. Motorists 110,015 27,410 
Amer. Mut. Liab. 34,346 12,507 
Amer. Surety ..... 282,359 104,698 
| Atlantic Mut. 112,258 28,802 
Boston  ....ccccceeeee 25,205 8,621 
Central Mutual 70,981 32,346 
Citizens Cas. ... 41,578 7,926 
Columbia Cas. .. 73,905 29,884 
Commercial, 114,589 31,247 
Conn. Fire ..... 25,093 3,702 
Continental... 100,695 13,630 
| Continental F 168,099 51,895 
Cosmopol. Mut 58,495 37,230 
Employers Liab. 167,943 103,392 
Empl. Mut. Liab. 65,886 63,956 
Federal _...... ‘ 429,585 151,112 
F. & D. ree 502,254 248,127 
Fidelity- Phenix... 68,189 11,959 
Fireman's Fund Ind 254,366 53,723 
WORE CORE, sncccatcsicacsscserss 59,419 43,555 
General Acc. 198,662 66,178 
Glens Falls ect 252,605 93,328 
Grange League Fed. 27,444 8,0€7 
Great Amer. Indem. 207,174 68,530 
Hard. Mut. Cas. .... 25,775 17,643 
eS errs 87,536 13,021 
| Home Indem. . 431,597 222,732 
| Liberty Mutual 237,513 179,841 
| London Assur. 21,127 2,463 
London Guar. ...... 20,053 15,300 
., Lumb. Mut. Cas 199,437 41,853 
| Maryland Cas, 360,179 166,274 
Mass. Bonding .......... 407,613 138,851 
Merchants Fire, 25,049 8,904 
Metropolitan Cas. ... 303,602 133,897 
Natl. Union Fire 25,782 4,774 
Nationwide Mut. . 39,315 18,597 
New Amst. Cas. . 385,499 159,591 
Newark 9,842 27,171 
Niagara 69,874 11,555 
Ocean Accident 944 93,104 
Ohio Farmers 25,810 8,271 
Peerless .............. 405 8,994 
€. " 5 oem 81,394 34,520 
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Direct Direct Direct 
Losses Writing Losses 
$ $ $ 
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46,475 Continental Cas. 308,607 87,556 
173,517 Employers Liab. .. 152,537 88,366 
87,241 Empl. Mut. Liab. 197,268 50,833 
157,402 Fireman’s Fund Ind. 128,601 32,545 
G'iens Falls siimiamuanioco 143,351 40,763 
Globe Indemnity  ..........8 234,099 98,792 
Great Amer. Ind. .. 71,611 41,400 
Guarantee of N.A. 26,689 6,672 
Direct Home Indem. Ssidpnateiiatndd 154,367 87,167 
Losses Liberty Mut. ..........02000 186,874 29,909 
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Scaboord Surety ...... . 259,804 156,392 
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Indem. of No. Am. . 1,229,180 = 1,067,454 
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National Surety 974,982 49,848 
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Roger S. Reid Jr. is joining his 
father, local agent at Syracuse, N. 
Previously he was with Price, Water- 
house & Co. 
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FieNATIONAL UNDERWRITER 


Compulsory, Commission Cuts Studied At EAC 


(CONTINUED FROM PAGE 3) 


about are cancellations, policy certifi- 
eates, continuous policies, stationery, 
gimmicks, entertainment, collect phone 
calls, the use and misuse of field men, 
company balances, agency appoint- 
ments, standard forms, office proced- 
ures, etc., so that the agents can help 
cut their own and company overhead. 

He said he feels very definitely that 
the time is coming when an agent is 
going to get paid for his efforts. In 
New York, he added, where companies 
are cutting auto commissions, he 
knows of no company that is not pick- 
ing out certain agencies and treating 
them favorably in relation to the way 
those agents have treated the com- 
panies. Therefore, the relations of 
agents with their companies is of the 
utmost importance. 

In Connecticut, Mr. Learned said, 
10% commission on class 2 is a matter 
of rate filing. When the governor in 
June last year objected to an 18% rate 
increase, the department hired a firm 
of independent actuaries at $26,000 and 
made a study of the situation. In Octo- 
ber the department insisted on a com- 
promise on threat of a hearing. The 
compromise was the reduction in 
commissions for class 2, as a result of 
the reduction in rate. This, Mr. Learned 
averred, was violently protested by 
agents. 


Tells Lessons Learned 


He said the agents had learned sev- 
eral lessons from the experience in 
Connecticut. Among these was the 
need to educate agent members that 
commissions are a matter between the 
individual agent and his company; the 
need of reexamining public law 15, 
particularly in the area of commis- 
sions; the value of a strong conference 
committee of agents to talk freely with 
companies and commissioners (for ex- 
ample, the Connecticut conference 
committee prevented a decrease in as- 
signed risk commissions); the need for 
extremely close relations with com- 
missioners; the need for educating 
agents in the free and proper use of 
the assigned risk plan so that the 
direct writers bear their fair share 
of the burden; and the absolute need 
of an agency cost survey. 


Will Have Rate Hearings In Conn. 


He pointed out that any filing for 
an increase in automobile rates from 
here on will get a hearing in Connecti- 
cut, and probably in many other areas 
also. The companies have prepared for 
such an eventuality, the commissioner 
in Connecticut is prepared, but the 
agents are not prepared. The Connecti- 
cut association has an agency cost 
study under way and hopes to have it 
completed by July 1. 

Mr. Goslee described the kind of 
legislation being supported in Dela- 
ware by the agents—an uninsured 
motorist endorsement plus a $50 fine 
if the motorist is uninsured when he 
Is Involved in an accident, plus evi- 
dence of financial responsibility there- 
after. He said the $50 fine would pro- 
duce about $100,000, which the motor 
vehicle bureau needs to enforce the 
financial responsibility law and for in- 
creased driver training. 

A hearing on several pieces of legis- 
lation involving the uninsured motorist 
the preceding week was described by 
Mr. Goslee as “hot.” American Mutual 
Insurance Alliance is supporting a 
compulsory bill, he said. Assn. of Cas- 


ualty & Surety Companies came in 
with an unsatisfied judgment fund 
bill. The alliance sought to get tne 
agents to support a $40 fine for any 
moving violation. When this failed, 
Mr. Goslee said, the association and 
the alliance got together to criticize 
the agents’ proposal. Naturally, the 
legislators were quite confused. Mr. 


Goslee said that he was going to sug- 
gest to legislators that they project 
each of the proposed types of legisla- 
tion against the accident record in 
Delaware to see which one of the bills 
would produce the best results. 

As to this Mr. White commented 
that NAIA has sought to get an agree- 
ment from Assn. of Casualty & Surety 
Companies not to enter a state and 
propose UJF unless all hands are con- 
vinced that it is UJF or compulsory, 
and not to enter a state situation until 
after talking with the agents, who are 
on the scene, live with legislators, and 
know the score. 


PHD Market Tight In Vt. 


Mr. Liddell said that many agents 
in Vermont are finding it impossible 
to place auto physical damage insur- 
ance on financed automobiles, even 
where they get the business. Insurers 
will not take it, the market is very 
tight, and he suggested an assigned 
risk plan for PHD cover. This would 
resolve the problem of the agents and 
of the finance companies, but insurers 
don’t like the idea because it would 
provide major finance companies with 
a ready market for submarginal busi- 
ness. He urged that something be done 


about the situation and done soon. 
Mr. Lowrey described how the 
Rhode Island association writes the 


state business. Before the agents took 
over several years ago, the state had 
a $1 million sinking fund, which could 
not be invested and which was woe- 
fully inadequate for the purpose. Leg- 
islation finally was enacted placing 
the business in the hands of the as- 
sociation, to be handled on a non-polit- 
ical basis. Each member owns one 
share of stock in the corporation, and 
that is the maximum that he may hold. 
The business is written blanket with 
no value per building. The earnings 
from the operations are paid to mem- 
bers of the association in dividends, 
in proportion to the dues they pay to 
the association. The association pro- 
vides a good deal of service, such as 
valuating buildings, conducting safety 
inspections, recommending changes, 
etc. The loss ratio has been good in 
spite of the hurricanes of recent years, 
and the original five companies are 
still on the risk. 


Explains Why UJF In Md. 


Mr. Cash told how Maryland got 
UJF in order to avoid compulsory. He 
said the legislation has been attacked, 
and that the agents are continuing 
their public relations effort. 

Mr. Griffin told how in New Hamp- 
shire the uninsured motorist endorse- 
ment was made part of the basic 
policy in order to head off compulsory. 
He commented that his father was 
motor vehicle commissioner of New 
Hampshire and originated the first fi- 
nancial responsibility law there. The 
commissioner determines what the UM 
coverage will be. 

Mr. Franz discussed the road aid 
plan which the New Jersey association 
has sponsored in that state with good 
results, 
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ASSETS 
Cash in Banks and 
| Offices .......... $ 2,024,945.19 
U. S. Government 
TRO Kk ckavedues 1,620,491.17 


State, County and 








Municipal Bonds . 3,982,234.95 
Other Bonds and 

a 1,853,572.65 
Accrued Interest .... 39,247.08 
Premiums in Course 

of Collection..... 285,533.61 
Other Assets ....... 314,997.46 

Total Admitted 

po eee re $10,121,022.11 


| surance Commissioners. 





_ CITIZENS CASUALTY COMPANY OF NEw YORK. 


| + . 
| A Stock Company 


FINANCIAL STATEMENT, DECEMBER 31, 1957 


Securities carried at $1,936,540.73 in the Above Statement are 
} Deposited as Required by Law. Bonds and Stocks are valued in 
accordance with the basis adopted by the Nationa! Assn. of In- 


| Home Office 


33 Maiden Lane, New York 38, New York 





LIABILITIES 


Reserve for Losses 
and Loss Expense.$ 3,080,047.00 


Reserve for Taxes... 96,600.00 
Reserve for Unearned © 

Premiums ....... 1,514,871.90 | 
Reinsurance Funds 

and Other . 

Liabilities ....... 3,717,925.07 | 
Capital $1,000,000.00 i 
Surplus 711,578.14 
Surplus to 

Policyholders ....  1,711,578.14 





Total Liabilities . .$10,121,022.11 


























Lloyd’s 
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Nation-Wide Multiple Line Plus 


@ REINSURANCES 

@ HIGH RATED AND/OR 
SURPLUS LINE FIRE 

@ REPLACEMENT COST 
(ANY SITE) 


@ BUSINESS 
INTERRUPTION 


@ BURGLARY 


Interior, Exterior, Robbery 





ESPOND 





ALL UNUSUAL RISKS 


141 W. Jackson Blvd., Chicago 4, Ill. 
Cable Enghur—Chicago 


OVERAGE ACCIDENT 
@ ERRORS AND 

OMISSIONS ; 
@ HIGH LIMIT EXCESS 


Public Liability 
Property Damage, Products 


e@ HULL, P ANDI, 
EXCESS CARGO 

@ PILOT, EXECUTIVE 
TRAVEL ACCIDENT 
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Surplus 


Companies Report On 1957 Results 


in the following company 


reports refers to surplus to policy- 


holders. Zs »mmercial mult. 
Earthquake 
Agricultural—Assets, $37 620.069, decr., $1,- Hail 
985,564; loss res., $4,550,700; unearned prem., Ocean marine 
$15,944,388; underwriting $1,940,116: ir- Inland marine 
vestment gain, $948,934; net income, $—692,490; Accident only 
capital, $4,000,000; surplus, $15,429,896, decr., A&S (indiv.) 
$3,402,026. Group A&S 
Fire - y la ... 7,709,082 4,313,721 Workmen’s comp. 
Extended coverage .. 2,656,980 1,449,916 Liability ‘not < 
Other allied lines . ae 59.888 33.555 Auto BI liability 
Homeowners mult. peril .... 648,057 369,490 


(growing crops) 


P|, x 


Premiums 
Earned 
$ 


35,496 





573,530 
232,579 
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Premiums 
Earned 
$ 









Auto phys. dam. ...... .. 2,748,922 

Losses Aiseratt PAD cn... 131,553 

Incurred Liability ‘not auto) P ef 36,789 

POMS « - sccssassesecnscccsteces a 6,320 

Surety a 30,700 

32,915 Glass _........... 16,880 

526 Burglary, theft .. 41, - 
180,415 Boiler, machinery 

908,131 POD. <carctennpntncupeitnislabeaeanses ‘17, 819, 642 

679,940 


Losses 
Incurred 


1,578,761 


439 American Motorists—Assets, Ep 796,737, incr., 


6 $2,600,127; loss res., $29,779,158; 
prem., $16,137,467; 
68,392 787: 
$4,905,731; capital, $4,000,000; 

000, no change. 

1,610,616 


489,245 
162,324 


On gain, 
investment gain $1,464,653; net 
surplus $10,000,- 


unearned 
$3,538,- 
income, 


795,698 










chaerémeo 07 _ 








Of course, you don’t! 








You know that only the proper size, proper style apparel 
makes your fair lady look and feel her glamorous best. 


We at Grangers are not unlike the average husband. 

In our “marriage” to agents we also realize that unless our 
agents are furnished with proper contracts .. . which fit their 
particular needs ... they’ll never be able to prosper and grow. 


Supplying this “custom-made” agency service has been our 
business since 1876. What’s your size? Why not write, 
wire or phone today for a Grangers fitting? 


= FIRE AND ALLIED LINES 





The come y is currently admitted in the Scates of Alabama, Delaware, Florida, 
Carolina, Oklahoma, 
Pennsylvania, South Carolina, Tennessee, Texas, Virginia and West Virginia. 


Georgia, 


entucky, Louisiana, Maryland, Michigan, North 


GRANGERS MUTUAL INSURANCE COMPANY 


MIDDLETOWN, MARYLAND 
Please tell me more about Grangers’ 


forward-looking agency service. 


NAME 





AGENCY NAME 





ADDRESS 





CITY AND STATE .....-.--.---.----------2--0+--eeceenen serene seve 
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Premiums Losses 

Earned Incurred 
Extended coverage 404 323 
Other allied lines ...... 7,407 
Homeowners mult. peri 510,496 
Commercial mult. peril 3,932 
Earthquake .......... — 
Ocean marine 14,357 
Inland marine 153,909 
Accident only (indiv.) 120,389 
i. 5 pee 11,458 
Hosp. & med. (indiv.) 72,148 
Group A&s ....... 1,578,554 
Workmen’s comp. ..... 3,979,020 
Liability (not auto) | 1,467,485 
Auto BI liability .... 6,949,325 
Pe, en 2,665,799 
Auto phys. dam 2,180,829 
Aircraft PHD 35,700 
Fidelity ...... 86,735 
Surety —11,666 
Glass sia 34,478 
Burglary, theft 77,089 
Boiler, machinery +3 

Total 

Boston Manufacturers Mutual—Assets, $49,. 
313,348, decr., $2,252,536; loss res., $2,282,097; 


unearned prem., $22,018,360; underwriting gain, 
$7,699,935; investment gain, $1,347,462; net in- 
come, $8,851,399; surplus, $23,950,087, decr., $3,. 


404,066. 

Fire 14,014,945 4,040,633 

Excess of Loss Rein. . 707,095 495,553 
..14,722,040 4,536,186 


Total 

California State Auto—Assets, $33,162,820, 
iner., $3,628,568; loss res., $7,800,999; unearned 
prem., $11,150,236; underwriting gain, $3,613,- 
122; investment gain, $596,600; net income, $4, 
211,892: surplus, $11,015,289, incr., $325,283. 
Auto BI liability .... 9, 851, 655 4,058,734 








Aste PES cccisccoreess «.. 3,562,533 1,802,987 
Ato phys. dam . 6.435.780 3,604,700 
Total 5g, "19,849,968 9,466,421 | 


Empire State—Assets, $8,910,354, decr., $107,- 
008: loss res., $1,137,603; unearned prem., $3,- 
986,097; underwriting loss, $484,600; investment 
gain, $177,200; net income, $—234,738; capital, 
$1,000,000; surplus, $3,434,094, decr., $507,443. 
Fire 
Fxtended coverage 










































Other allied lines. ......... a x 8.389 
Homeowners mult. peril ... 162,014 92,373 
Commercial mult. peril ...... 8,874 8,229 
PFATtNQuaKe  ..cccccccccerccessess : 7,415 131 
Hail (growing crops) 68,045 45,104 
Ocean marine ....... 304,247 227,033 
Inland marine . 269.914 169,985 
Accident only (indiv.) ” 719 l 
A&S (indiv.) ...... inn 1 2 
Group A&sS ............ ‘ cconntaaa 
Workmen’s Comp.  .......e 30,231 17,098 
Liability (not auto) (BID 42,335 24,440 
Auto BI liability 3, 122,311 
Auto PDL .. ; 148 40,581 
Auto phys. dam. ae 394,690 
Pe, | ee j 30,765 
Tiability (not auto) PD 9,197 3,273 
IEE “cscsdsceiscesavasaguvonnceel 1,580 686 
Surety 7.675 4,594 
| ae 4,220 2,606 
Burglary, theft ... 10,305 4,498 
Boiler, machinery = S60 ee 
| Ree .. 4,454,910 2,637,806 
Eureka Casualty—Assets, $9,472,933, decr., 
$51.562: loss res., $1,770,509; unearned prem., 
$3.984,685; underwriting loss, $341,530; invest- 
ment gain, $245.295; net income, $—73,927; 
capital, $1,500,000; surplus, $3,131,918, decr., 
$147, 840. 
3 849,510 
Fxtended coverage . . 267,799 
Other allied lines ...... 10,592 6,176 
Homeowners mult. pe 172,962 91,918 
Commercial mult. peril 26,820 18,676 
TEAFERGURNO ccccsscereccccccccceees 5,998 180 
Hail (growing crops) 19,251 14,879 
Ocean marine ...... 238,230 168,771 
Inland marine ..... 350,743 198,949 
Accident only (indiv.) 3,314 1,787 
Hosp. & med. (indiv.) ese 18 2 
GOURD crcrsicnseveverceeee m G i .—«.—«—9<a-in 
Workmen’s comp. 388,939 215,560 
Liability (not auto) . 140,837 72,721 
Auto BI liability .... 361,978 246,438 
Auto PDL ............ 178,424 122, 
Auto phys. dam 560,336 335,201 
Alreraft PHD . .....0.0:00..... 22,852 16,650 
Liability (not auto) PD 30,457 11,376 
BINION,» stietscivienesssneinviesreneertinese 10,496 4,862 
Surety 53,309 53,233 
Glass 13,937 7,087 
Burglary, theft ....... 24,309 13,751 
Boiler, machinery ... 33: 222 
Total 4,801,906 2,718,420 
Fidelity-Phenix—Assets, $357.653,838, decr., 
$34,888,171; loss res., $14,033,639; unearned 


prem., $60, 743, 457; underwriting loss, $6,291,371; 
investment gain, $21,223,689; net income ,$12,- 




























565,038: capital. $20,000,000; surplus, $273,537,- 
212, decr., $45,947,528. 
Fire 21,383,910 11,834,143 
Extended coverage ... . 7,355,378 4,335,467 
Other allied lines . 418,538 167,774 
Earthquake ..........:00.. 102,040 19 
Hail (growing crops) 1,398,880 897,188 
Ocean marine 5,200,644 3,953,136 
Inland marine 3,999,985 2,548,102 
Auto phys. dam. 111,437,500 6,309,534 
Aircraft PHD 50,750 161,503 
Total 51,547,630 30,206, 870 
Fire Association—Assets, $84,064,455, decr., 
$5,721,146; loss res., $13,278,817; unearned 
prem., $29,885,139; underwriting loss, $2,643,- 
511; investment gain, $2,667,425; net income, 
$180,814; capital, $7,616,000; surplus, $36,054,- 
221, decr., $6,201,254 
Fire ° 12,532,021 6,371,333 
Extended coverage . 3,875,804 2,008,496 
Other allied lines . «19,447 46,3: 
Homeowners mult. peril 1,297,216 
Commercial mult. peril 201,156 140,07 
Earthquake 44,991 1, : 
Hail (growing crops) 144,387 111,60 
Ocean marine 1,786,726 1,265,782 
Inland marine .... ... 2,630,572 1,492,121 
Accident only (indiv.) _...... 24,859 13,40 








Mar 


Hosp 
Group 
Workr 
Liabil 
Auto 
Auto 
Auto 
Aircra 
Liabil: 
Fideli 
Surety 
Glass 
Burgl: 
Boiler 
Tot: 


Gua 
$1,696. 
$2,110 
vestm 
213; 
incr., 








, 1958 


Losses 
icurred 


1,576, s418 


S, $49,. 
.282,097; 


4,536, 186 
, 162,820, 


637,806 


decr., 
prem., 
invest- 
-73,927; 
decr., 


849,510 


161, 503 
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Premiums Losses 
Earned Incurred 

$ $ 
Hosp. & med. (indiv.) ...... 149 23 
oS .. eee: 327 selietanes 
Workmen’s comp. . 2,917,044 1,616,703 
Liability (not auto) ee 1,056,278 545,414 
Auto BI liability .................. 2,714,835 1,848,294 

Auto PDL i 


Auto phys. dam. 
Aircraft PHD 











Liability (not auto) ‘PD 85,320 
Fidelity iGanaabiboks 36,472 
Surety 399,257 
aes 53,150 
Burglary, 103,138 
Boiler, machinery ................ 2,54 1,664 
Total 36,014, 295 20,388,158 
Guarantee, Cal.—Assets, $10,871,456, incr., 


$1,696,267; loss res., $4,736,417; unearned prem., 


































$2,110,254; underwriting loss, $1,784,301; in- 
vestment gain, $247,203; net income, $1, 581,- 
213; capital, $1,250,000; surplus, $2,881,473, 
incr., $645,077 
Fire 38,550 37,811 
Extended coverage 14,715 4,745 
Other allied lines = — errs 
Homeowners mult. peril 12,817 11,714 
Commercial mult. peril 924 80 
Earthquake ess 
Ocean marine . 72 125 
Inland marine .... 12,178 9,525 
Workmen's comp. ... 3,325,461 2,437,288 
Liability (not auto) 17,469 193,817 
Auto BI liability ...... 1,352,927 1,062,496 
Auto PDL 748,987 563,080 
Auto phys. 1,139,708 810,455 
Liability (not auto) -. 125,081 55,157 
SII. -cscatieeiduneaiiiaduinectepsentataigacsein 10,824 7,964 
Berdery. theft - 58,364 26,080 
IIE. ecedistussnessed $i 251 203 
Total . 7,258,431 5,220,548 
Hanover Fire—Assets, $67,842,682, incr., $1,- 
836,622; loss res., $10,352,283; unearned prem., 
$28,092,842; underwriting loss, $3,498,361; in- 
vestment gain, $1,264,404; net income, $—1l, 
803,326 ; ——_ $5,000,000; surplus, $20,761, 018, 
iner., $7,752,681 
Fire . ecseeseeeee 2,796,687 6,861,855 
Extended ‘coverage. 4,122,611 2,279,582 
Other allied lines ............. 221,893 227,022 
Homeowners mult. peril 748,055 357,586 
Commercial mult ie 68,264 57,634 
Earthquake __........ a 110.666 10,888 
Hail (growing crops) 17,913 13,533 
Ocean marine ........... 3,141,893 2,602.781 
Inland marine ................. 1.759.749 1,022.57 
Accident only (findiv. 191,193 84,779 
Group A&S H sant 4.765 4,558 
Workmen's comp. 1,313,039 789,307 
Liability (not auto) 505.918 246,926 
Auto BI —— ectanicnal 2,144,843 1,383,467 
Auto PDL .. aonaneabe 859 789 706,298 
Auto phys. dam. Boovecdin 4,364,347 2,401,162 
Liability (not auto) PD 118,991 81.164 
Aircraft PHD .. iil cast 91,374 60,077 
Fidelity 41,301 13,591 
Surety Genes 142,810 68,972 
I Suis oscqngidovesswwcenesees 45.647 16,953 
Sees 159,722 71,669 
Boiler, machinery .....-... 23 ceuioannenen 
Manufacturer's output 30,103 11,469 
Industria} mult. peril .. 313 4,849 
SIE | Ganaicdnicgsnvicrsunnceesnsvunnscounin 33, 001, 909 19,378,692 
lowa Farm Mutual—Assets. $17,745,304, 
decr., $750.788: loss res., $5,129,622; unearned 
prem., $3,106,560; underwriting gain, $95.215; 
investment gain, $409,886; net income, $396,- 
801; surplus, $7,823,833, decr., & 400,729. 
SIE nchoccccaxcdhaccyencepegniseovonstomnniisl 43,115 146.985 
Extended coverage se 154 118.263 
Other allied lines .. 8,457 1,773 
Hail ‘growing crops) 1,691.879 752,437 
Liability (not auto) (B 242,712 234,969 
Auto 5 ST. scosnssnivecsoenie’ 1,730,266 1,961,051 
Auto PHD. .............. 1,240,027 914,253 
Auto nd dam. 4,749,668 3,098,876 
Liability (not auto) PD 192,984 233,871 
Auto Medical oo... 664,374 413,933 
Medical other than Auto .. 735,702 422,533 
Phys. Dam. other than Auto 138.681 48.666 
NIL it sites cciddiighcodscacquibvoneniees 11,999,026 8,348,216 
Law Union & Rock—Assets, $4,413,736, incr., 












$239,089; loss res., $647,866; unearned prem., 
$1,443,786; underwriting loss, $61,693; invest- 
ment gain, $214,987; net income, $153,306; de- 
posit capital, $500,000; surplus, $2,124,289, 
decr., $149,373. 

iiss. sicscséedtiesnddeceseccceseste 519,272 260,026 
Extended coverage 221,437 120,585 
Other allied lines 2,613 1,227 
Homeowners mult. peril . 44,942 25,938 
Commercial mult. peril .... 1,386 1,573 
Earthquake 1,251 —131 
Inland marine .. 38,575 21.298 
Accident only (individual) 23,157 8,805 
A&S oe ai 1,581 70 
Group A&S on. 3,923 2,662 
Workmen’s comp. .... 127,231 55,022 
Liability (not auto) 120,376 60,226 
Auto BI liability 260,980 173,738 
RAINS Ssgicsacach savin enceceerrsise 106,868 73,440 
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Premiums Losses 
Earned Incurred 
$ $ 

Auto phys. dam. oo. occ 166,284 83,715 

Aircraft PHD. ........ . 4,426 2.766 > ® 

Liability (not auto) PD... 21,334 5,179 12 

Fidelity 2523 509 1! 1 : 

Se 9,026 —112 

es x 13,264 5,709 

Burglary, theft ; 27,443 9,633 10 

er 1,717,902 912,525 
London & Lancashire—Assets, $15,059,472, 9 4 

incr., $1,641,138; loss res., $3,239,332; unearned j 

prem., $7,218,931; underwriting loss, $990,005; 0 4) 4 

investment gain, $244,449; net income, $—745,- g 

Sana $500,000; surplus, $3,507,629, decr. 

Fire ©... 2,339,012 1,309,860 1 5 

Extended coverage .... 602,931 FOR THE CLIENT WHO HAS 

i allied lines “ . nies 
omeowners mult. peril .. 224,71 29,696 . 

Commercial mult. peril .”. "6932 7.871 A LOSS... unless the insurance pro- 

Inland marine ... “492.875 106,491 H . 

Accident only (individual) 115,788 44,028 tection you sell is complete. 

A&S (individual) _................. 7,90: 3,545 EYEE 

a agg “igs Sere \ The circumstances might call for business 
orkmen’s comp. ... ‘\ 275,11 

a, oo 601,089 = 301.138 interruption insurance... or rents or even 
uto BI liability 1,304,903 868.687 . 

I BS senidens ot cenal 534, 367,20 leasehold interest coverage. Whatever the ease, 

Auto phys. dam. . .. 831,420 418,587 11 be talki “<. l 

Aircraft PHD ~~ “99'132 «13.833 you ing your clients’ language when 

— on - Fe) (Cee you explain that there is a time element to 

Surety... wae? every investment he makes. 
ass i ’ 

, a i08 ( You'll also find your Scottish-American field- 
Total 4,572,374 man up-to-the-minute on the latest forms and 
Lumbermens Mutual Casualty—<Assets, $222,- pointers that sell. 

993,936, incr., $12,451,263; loss res., $88,221,482; 

unearned prem., $44,228,221; underwriting 

gain, $12,781,057; investment gain, $5,272,250; 

net income, $15,809,823; surplus, $36,000,000, = AN 

incr., $1,000,000. 

Fire ietaticenievients .. 2,024,193 1,174,343 

Extended ~ “coverage icici 373,50 115,259 GROT jp 

Other allied lines. ............... 9,294 2,662 

———— mult. peril 108,942 33,731 
ommercial mult. _— oth 525 12 

Earthquake ee : 3,200 187 SCOTTISH UNION AMERICAN UNION 

Ocean marine 46,711 43,073 and INSURAN 

Inland marine ..... 7,108 29.788 * 

Accident only (individual) 2,013,198 1,130,270 NATIONAL INSURANCE CE COMPANY 
A&S (individual) ........... 27,874 16,604 

a. & med. (indiv.) ...... 1,357,981 432,560 COMPANY of NEW YORK 
vroup A&S teecesseececececeseee 2,040,799 9,607,718 

Workmen's comp. ............25,886.914 13.246,348 HARTFORD, CONNECTICUT 

Liability (not auto) cose. 6,741,632  2,386.469 

Auto BI ‘qed sesereensercereseeD, 09,802 21,997,477 

Auto PDL. ......... ieaninn ..16,588,314 8,413,331 

Auto phys. dam. ...14,130, 318 6,495.281 

Fidelity D, 222.879 

Surety . 18,489 

Glass i 159.312 

Burglary, theft  .........--cccce-cs 1,013,539 467,719 

Boiler, machinery ... 4.748.606 2,305,698 
Total puiemancaesiiueit ‘128,752,240 68,209,210 
Manufacturers Casualty—Assets, $23,866,662, 

decr., $6,765,154; loss res., $11,126,570; un- 

earned prem., $4,681,290; underwriting loss, 

$1,898,666; investment gain, $916,114; net in- 

come, —$1.015,530; capital, $1,500,000; surplus, 

$5,335,471, decr., $1,513,030 

TP... chsrdseuheciguedipreckenauccnndadeen 73,883 42,717 

Extended coverage 39,115 32,677 --— 

Other allied lines 206 64 

Homeowners mult. peril 57,318 33,764 

Hee oyna mult. peril ,929 14,549 
arthquake Te. - eileen 

Inland marine .... 32,466 21,311 GENERAL INSURANCE 

Accident only (individual) 60,286 29,737 

ett 9,425 38: 
ospital & med. . 

Eras As : REINSURANCE 

Workmen’s comp. .. , 

Liability (not auto) 2,096,419 934,847 

Auto BI liability ..... 4,732,472 3,551,208 

aes TM ea acccttd 2,446,498 1,647,186 SAFETY ENGINEERING 

Auto phys. dam. 2,240,208 1,345,940 

Fidelity ....... 136,632 3,785 

ST > .°< Geadeiembldianmnnaitaaanianinten 554,240 297,232 

Glass 168,309 71,100 

i lk Sa , oe 336,908 182,836 
WONG! mmcnbuninaonan 15,221,553 9,371,553 
Milwaukee Automobile Mutual—Assets, $11,- 

977,006, incr., $526,605; loss res., $3,212,375; un- 1510 Drummond St. Montreal, 25, P.Q. 

earned prem., $2,552,221; underwriting gain, 





$116,556; investment gain, $297,267; net in- 
come, $325,171; surplus, $5,060,655, incr., Plateau 9881 

) 
Bh ns 14,434 2,381 

xtended coverage ...............0 10,370 2,034 ee a ee 
Homeowners mult. peril 16,663 5,094 he 1. a ‘okers § \ , 
Homeowners mult. peril 16,663 5,094 Enquiries from Brokers Solicited 
Auto BI liability s 
yi.) ees 


Auto phys. dam. 





Liability (not auto) PD 26,290 
Burglary, theft 37,533 
PIR +1 sceasinctatencutererenicecstencbieds 5,612,306 














































































9,703 
2,938,326 
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The Reinsurance Corporation 


OF NEW YORK 


REINSURANCE MARKET * *# # =» 


All classes of Re'surance except Life 


99 JOHN STREET, NEW YORK 38, N. Y. 






























28 
New Amsterdam Casualty—Assets, $121,- 
604,784, incr., $1,004,060; loss res., $54,841,142; 
unearned prem., $32,540,448; underwriting loss, 
$4,445,224; investment gain, $2,484,765; net in- 
come, $—1,916,271; capital, $2,000,000; surplus, 
$26,348,557, decr. $4,363,142. 
Premiums Losses 
Earned Incurred 
$ $ 
Fire ; : ‘ 805,658 449,760 
Extended coverage 492,652 119,164 
Other allied lines es 4,333 1,745 
Homeowners mult. peril .. 187,759 93,511 
Commercial mult. peril 15,561 14,824 
Earthquake ae 5,007 279 
Hail ‘growing crops) 24,173 16,425 
Ocean marine 602,069 451,768 
Inland marine . ee | 372,316 
Accident only (individual) 236,516 72,618 
A&S (individual) ..........06 87,501 34,743 
| eee 346,042 219,718 
Workmen’s comp. 12,611,549 7,599,244 
Aircraft PHD .. we 181,579 136,611 
Liability (not auto) we 9,727,131 4,312,149 
Auto BI liability . ..16,626,666 12,508,332 
a, . . ee 7,622,116 3,884,693 
Auto phys. dam. ..... cueeeee 3,661,000 2,246,420 
Liability (not auto) PD ....... 1,770,320 628,224 
Fidelity RE ES 1,058 ,046 430,591 
a eee * 3,034,494 1,725,862 
Glass ssiliaiaibioeae 863,998 370,950 
Burglary, theft 1,650,541 716,750 
Boiler, machinery . ‘ 57 seadvhasaan 
| lade I RRS IEEE. 62,201,091 36,406,707 
Northern of New York—Assets, $59,171,675, 
decr., $694,062; loss res., $5,808,044; unearned 
prem., $29,936,543; underwriting loss, $751,467; 
investment gain, $1,748,251; net income, $1,- 
034,938; capital, $3,630,000; surplus, $20,131,- 
318, decr., $4,793,322. 
Fire Gs kceatiasbsbamenticaeeeldemeaaiee 3,956,196 
Extended coverage 2,187,181 
Other allied lines ..... ; / 
Homeowners mult. pe 750,230 
Commercial mult. peril ...... 15,879 13,498 
BEREURR ES coverccasesceres 37 
Inland marine ....... 360,252 
Workmen’s comp. 5,092 A 
Liability (not auto) 212,556 67,234 
Auto BI liability ........ 3,566,395 2,403,455 
Ce ye 1,518,509 1,035,886 
Auto phys. dam. ............. 6,503,092 4,009,218 
Liability (not auto) PD ...... 6,568 130 
Glass ismsbciaecsincistnenmialccmeasiatein 23,178 9,948 
A, eee 70,483 24,777 
Total nas F) tm FF 
Pacific National Fire—Assets, $45,224,523, 


decr., $3,096,996; loss res., $4,048,195; unearned 


prem., $19,089,660; underwriting loss, $2,211,- 
687; investment gain $2,176,607; net income, 
$431,859; capital, $1,259,000; surplus, $19,329,- 
702, decr., $2,513,834. 

1 eae secssseseseene 1,118,277 3,735,544 
Extended coverage cee 3,793,055 1,858,192 
Other allied lines .......... 61,177 48.17 
Homeowners mult. peril .... 1,165,131 633,957 
Commercial mult. peril ...... 41,964 71,955 
Earthquake ssnpabetbseeties 37,653 3,049 
Hail ‘growing crops} 31,433 21,333 
Ocean marine ~ 441,336 325,972 
Inland marine : 984,866 459,533 
Accident only ‘individual: 8 —188 
Workmen's comp. , 49,563 51,078 


HeNATIONAL UNDERWRITER 





Premiums Losses 
Earned Incurred 
$ 

Liability (not auto) 86,082 39,328 
Auto BI liability . 323,555 314,024 
, aes 167,467 139,829 
Auto phys. dam. .................... 1,053,581 512,411 
Fidelity Spubotexebahinaiades 16,717 5,621 
Surety k 128,979 111,245 
Glass pe ee e 21,982 11,369 
Burglary, theft sales 63,144 38,063 
| Eg. ee See 15,586,048 8,380,494 
Public Service Mutual—Assets, $26,338,029, 


incr., $3,868,549; loss res., $12,722,947; unearned 
prem., $5,933,818; underwriting gain, $266,269; 
investment gain, $635,122; net income, $694,401; 
surplus, $4,678,428, incr., $56,961. 





iene eee 103,592 59,280 
Extended coverage 63,100 18,647 
Other allied lines ................. 8,474 7,363 
Homeowners mult. peril ... 3,759 831 


Health Disab. Benefits 
Workmen's comp. 
Liability (not auto) 
Auto BI liability .......... ; 
Auto PDL : - 
Auto phys. dam. ............ 








Liability (not auto) PD ...... 69,738 
Surety tleeidlaaansticineneeseatnsiuendicd 377,402 64,300 
N.¥. State Auto Liab. .. 983,726 647,987 
N.Y. State Auto PD. ............ | 196,783 138,435 
N.Y. Workmen’s Comp. ....... 2,061,115 959,667 

| EL Se ee 12,786,441 6,728,555 

Reliance, Pa.—Assets, $17,723,049, decr., 


$515.733; loss res., $2,655,764; unearned prem., 
$5,977,027; underwriting loss, $532,506; invest- 
ment gain, $543,870; net income, $40,275; capi- 
tal, $2,000,000; surplus, $8,207,876, decr., $674,- 
123. 


















SI isk asec ehh hima stable 2,506,404 1,274,262 
Extended coverage 775,160 401,699 
Other allied lines ead 15,889 9,265 
Homeowners mult. peril .... 259,443 137,876 
Commercial mult. peril ........ 40,231 28,016 
| |: ; 8,998 27 
Hail ‘growing crops) 28,877 22,320 
Ocean marine .... 357,345 253,156 
Inland marine .. wa. 526,114 298,425 
Accident only (individual) 4,971 2,680 
Hospital & Med. tindiv.) .. 28 5 
Group A&S 65 ene 
Workmen's comp. 583,408 323,340 
Liability (not auto) 211,255 109,083 
Auto BI liability ..... 542,967 369,659 
Bate FUE. ncn 267,637 183,989 
BUS DVS. GOR. oovsevecercseissssee 840,504 502,803 
PN Sy. | en ; 34,279 24,975 
Liability ‘not auto) PD ....... 45,686 17,064 
Fidelity RE. eee 15,745 7,294 
Surety ini ahaiisdieeaamuenidasaenaes 79,964 79,851 
Glass Te RIE PARR EA a 20,906 10,630 
TORIPEIATY,, TTRBEE an. ccorsscscreessees 36,464 20,628 
Boiler, machinery F 508 333 

RE RS REESE 7,202,859 4,077,632 





Safeguard—Assets, $28,996,342; loss res., $5,- 
830,797; unearned prem., $12,994,076; under- 
writing loss, $1,724,934; investment gain, $621,- 







023; net income, $—1,102,568; capital, $1,500,- 
000; surplus, $8,724,240, decr., $1,714,325. 

SEINE. Gincsnevaphghineapieinarsessapemniicines 

Extended coverage 

Other allied lines 


Premiums Losses 
Earned Incurred 
$ $ 
Homeowners mult. peril .. 404,485 233,486 
Commercial mult. peril ....... 12,477 14,16! 
Earthquake akenbiioutaen 10,798 —1,181 
Inland mMa§#ine 2... 347,175 191,685 
Accident only (individual) 208,418 81,15 
A&S (individual) ........... we 14,229 6,380 


Group A&S 
Workmen's comp. 
Liability (not auto) 
Auto BI liability 
Auto PDL 
Auto phys. dam. ..... 



























PRDCRE THUD naicecsscnsessnssssicrssoss 39,839 24,900 
Liability «mot auto) PD ...... 192,014 60,619 
Fidelity SEES Ht 22,715 4,657 
Surety 81,237 13,164 
Glass sevvasabiaakiessanniadagae 119,377 51,393 
Burglary, theft ....... . 246,992 87,456 
Total Lncidlahemetamiakianeloon 14,894,250 8,283,374 
Stuyvesant—Assets, $12,297,999, decr., $956,- 
893; loss res., $750,493; unearned prem., $5,- 
900,219; underwriting gain, $7,468; investment 
gain, $6°5,266: net income, $463,287; capital, 
$1,000,000; surplus, $4,720,921, incr., $775,683. 
Re ORR 35,218 19,289 
Extended coverage 17,210 7,244 
Other allied lines. ................... 847 260 
Commercial mult. peril ...... 34,031 410 
Ocean marine 7 MASE 73,835 45,754 
Inland marine ........ ees ee 
Liability ‘not auto) 619 372 
Auto BI liability . 1,250 750 
CS, ae 97 14 
Auto phys. dam. .. 6,955,119 4,366,022 
Surety anaeend aa . 
TG. © anemia 7,125,002 4,440,115 
United Fire & Casualty—Assets, $4,092,253, 
incr., $227,589; loss res., $963,319; unearned 
prem., $1,318,464; underwriting loss, $97,425; 
investment gain, $75,508; net income, $9,144; 
capital, $1,000,000; surplus, $1,397,273, incr., 
$94,405. 
SUTIN” |. cinantsenteabesensauntestacbesseanentetiie 86,677 
Extended coverage 34,723 
Other allied lines —435 
Homeowners mult. peril 10,756 3,712 
Inland marine. .............. ,202 
Workmen's comp. 227,767 
Liability ‘not auo) 40,332 
Auto BI liability 379,325 
Auto PDL ............ aiatinn 241,875 
Auto phys. dam. ....... ......... 379,304 
Liability ‘not auto) 127,706 40,332 
Fidelity cetsaetiod 5,302 626 
Surety 51,654 14,159 
eee occa 6,838 3,002 
Burglary, theft 9,986 3,422 
Medical payment 159,958 81,654 
Cargo ad , 23,76 1,633 
Total . 3,010,168 1,523,004 


Holland-America Elects Toso 

H. J. Toso has been elected president 
of Holland-America and Hall 
vice-president. H. E. Sayre was named 
a director. 
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Agricultural Shows 
Underwriting Loss 


Agricultural and _ its subsidiary, 
Empire State, had an underwriting 
loss of $2,424,717 in 1957, an increase 
of $487,650 over 1956. Unearned pre- 
mium reserve increased by $505,96] 
to $19,930,486. Policyholders surplus 
was $15,429,896, a decrease of $3,402,. 
026. 

Losses and loss expenses were 65.4% 
of earned premiums, and underwriting 
expenses were 44.5% of written pre- 
miums for a total of 109.9%, compared 
with 107.9 in 1956. 

Net premiums were $22,780,513 in 
1957, an increase of $1,573,862. Assets 
decreased by $1,588,427 to $43,118,650, 

In his report to stockholders, Presi- 
dent Robert G. Horr stated that the 
underwriting loss was spread over 
every type of business written. 


Cites Dangers In New York 


“Because we have so recently started 
writing most casualty lines, we can 
hardly expect them to show a profit 
yet, even under the best of conditions, 
Consequently under the present ad- 
verse conditions, claims have been ex- 
tremely high in proportion to earned 
premiums, particularly on automobile 
liability. Another circumstance giving 
us concern is that the larger part of 
this business is written in New York 
state where the higher rates requested 
in 1957 by casualty companies have 
not yet been granted. We are very 
aware of the danger in this situation 
if relief is not forthcoming soon.” 

He concluded his message on an op- 
timistic note: “Although the last two 
years have been real ‘haircurlers’ in 
our industry, and in spite of the fact 
that our whole economy is running at 
a much slower pace than a year ago, 
we cannot help but feel that perhaps 
we have seen the worst of our own 
recession.” 


Schiff, Terhune Promotions 
For McEnroe & Oberdorfer 


P. Joseph McEnroe and Alex Ober- 
dorfer have been named vice-presi- 
dents of Schiff, Terhune & Co., New 
York City brokerage firm. Mr. McEn- 
roe has been with the firm for 15 
years as manager of the marine de- 
partment. Mr. Oberdorfer began as as- 
sistant in the casualty department 
more than 24 years ago, and for the 
past five years has been assistant vice- 
president of that division. 


Midyear Meeting Planned 
For New Hampshire Agents 


New Hampshire Assn. of Insurance 
Agents will hold its midyear meeting 
at the Carpenter hotel, Manchester, 
April 3. President Frederick J. Griffin 
will give his report to open the session 
after which Charles W. Tye of Joseph 
Froggatt & Co. will speak on “Income 
Tax and the Insurance Agent.” 

Commissioner Knowlton will address 
the meeting on current insurance 
topics, and Robert Eno, special agent 
of Hartford Fire will discuss the Dean 
schedule rating system. 


Owen Mid-America F. & M. Director 


John B. Owen, president of Mutual 
Casualty of Kansas City, has been 
elected a director of Mid-America 
F.&M. of Kansas City. It was errone- 
ously reported in the March 14 issue 
that Mr. Owen was elected president 
of Mid-America F.&M. 
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HieNATIONAL UNDERWRITER 


Financial Shortages Rise 100% In A Year 


(CONTINUED FROM 


accounted for a substantial portion of 
the total funds embezzled or other- 
wise misapplied. Of the total shortage 
initially reported, $4,618,000, nearly 
$2,640,000 was taken or misapplied in 
eight cases, each case involving a loss 
in excess of $50,000. Of the 11 other 
instances the amount of money taken 
was between $20,000 and $50,000. The 
total in these 11 cases was slightly 
more than $300,000. 


Consider Size Of Bank 


The bank auditor will also want to 
consider the size of the banks involved 
in relation to the number of convic- 
tions. Of the 19 cases cited above, 14 
occurred in so-called small banks. The 
following is a breakdown of the 262 
convictions with reference to the size 
of the bank victimized: 

Total assets of 
banks victimized 
Under $5 million 


No. of persons 
convicted 
35 


$5 to $10 million 27 
$10 to $25 million 47 
$25 to $50 million 30 
$50 to $100 million 25 
Over $100 million 98 

262 


The bank auditor, in considering 
these figures, will recognize there are 
many factors that enter into compari- 
sons of this type. He will note that 
whereas most banks in the U. S. are 
in the so-called small bank category, 
a great majority of employes are re- 
tained by the large banks. The funds 
are available and the number of trans- 
actions involving them are also far 
more numerous in the larger banks. 
The auditor will have to consider 
whether the inherent dangers can best 
be compared on an institution basis 
or upon the basis of the number of 
employes. The internal audit and con- 
trol program must be tailored with 
both of these factors in mind. 

The auditor also will desire to con- 
sider the positions in the institution 
where the apparent danger of an em- 
bezzlement occuring is greatest, Mr. 
Evans observed. In connection with the 
cases prosecuted, it is noted that 247 
bank employes were convicted. By far 
the greatest number, 110, were tellers. 
There were also 34 clerks and 29 
bookkeepers. Seventy of the persons 
convicted were classified as officer 
personnel. The remaining convicted 
bank personnel were miscellaneous 
employes. 


Pay High Penalty For Thefts 


The extreme penalty that a bank 
may pay for failure to afford its funds 
proper protection is, of course, failure 
of the bank itself. One case prosecuted 
was initially reported to the FBI when 
bank examiners determined that a 
large number of checks issued by 
customers had not been charged to 
their accounts. Investigation by the 
FBI disclosed that more than a $500,- 
000 overdraft existed. About $400,000 
of this overdraft was in the accounts 
of two local merchants. The officer of 
the bank involved, and the two mer- 
chants who conspired with him, were 
indicted in federal court and subse- 
quently were found guilty. As a result 
of this misapplication of the bank’s 
funds and the false entries made in 
the bank’s records, each of the three 
defendants was sentenced to five 
years’ imprisonment. The bank officer 
was fined $5,000, one merchant was 
fined $35,000, and the other $25,000. 

Even though this crime occurred in 
a small bank, even the most elemen- 
tary audit and control program would 
have promptly detected the defalca- 
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tion. In the absence thereof, the crime 
continued more than three years and 
the amount of the misapplied funds 
grew to more than $500,000. Fortun- 
ately, in only one other case prosecuted 
last year was the defalcation so ex- 
tensive that the bank was forced into 
insolvency. 

The importance of an effective audit 
and control program is dramatically 
illustrated in other cases which were 
prosecuted last year, Mr. Evans re- 
ports. In these cases, the shortage was 
promptly discovered and the amount 
of the shortage was held to a mini- 
mum. One such case was referred to 
one of the FBI’s west coast offices by 
a bank auditor. He had determined 
through a surprise count of a teller’s 
cash that one bundle of $20 bills which 
should have contained $2,000 was short 
in the amount of $300. Investigation 
by the FBI disclosed that the teller 
had taken this $300 less than a month 
prior to its discovery by the bank 


auditor. The teller was indicted by a 
federal grand jury. After having been 
found guilty he was sentenced to two 
years probation. Fortunately, the ef- 
fectiveness of internal audit and con- 
trol within the bank as shown in this 
illustration was repeated many times 
over in the cases prosecuted last year. 

No one has been able to determine 
the actual loss suffered when an em- 
bezzlement or defalcation takes place 
in a financial institution. The amount 
of money embezzled is but one factor 
in this determination. There are many 
intangibles in these crimes that cast 
reflections not only on the perpetrator 
himself, but also on the bank and the 
community. 

Likewise, no standard has ever been 
devised for measuring the great con- 
tribution to the country’s welfare made 
by a safe banking system. It is ob- 
vious that bankers daily provide val- 
uable guidance and counsel to every 
phase of business life. While their in- 
fluence cannot be measured in pre- 
cise terms, no one can dispute its im- 
portance to the national economy. 

If there is one lesson above all 


29 


others to be learned from the cases 
prosecuted last year, it is that prompt 
discovery of the effects of embezzle- 
ments and defalcations rests upon the 
solid foundation of an effective inter- 
nal audit and control program, Mr. 
Evans (believes. 


Utah AR Plan Elects 


Elected to the governing committee 
of Utah Automobile Assigned Risk 
Plan at the annual meeting in Salt 
Lake City were: National Bureau, 
U.S.F.&G. (R. R. Sonntag); Mutual 
Bureau, Employers Mutual Liability 
(A. Fellows); other stock insurers, 
General of Seattle (Richard Ander- 
son); other non-stock, State Farm Mu- 
tual (M. S. Winder), and reciprocals, 
Farmers Exchange (Everett Kunz). 

Mr. Winder, retiring chairman of 
the governing committee, presided. 
The report on operations, which had 
been previously mailed to the compa- 
nies, was read by manager A. H. 
Thurstin. 

The governing committee approved 
amendments to the plan suggested by 
the national advisory committee on 

signed risk plans. 
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age you can 


LONG HAUL TRUCKS . 


UNUSUAL OR 
HAZARDOUS 


No, we don’t insure 
Swiss mountain climbers-but 
we do have the finest cover- 


get on these 


items, to name just a few: 
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GENERAL LIABILITY 
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ALBUQUERQUE, NEW MEXICO 
303 8th Street, N.W. 


DALLAS, TEXAS 
2506 Cedar Springs Ave. 


DENVER, COLORADO 
904 Gas & Electric Bidg. 


ATLANTA, GEORGIA 
70 Fairlie Street, N.W. 


CHICAGO, ILLINOIS 
208 South LaSalle Street 


2412 West 7th Street 


LOUISVILLE, KENTUCKY 
444 South Third Street 


LOS ANGELES, CALIFORNIA 


Our automatic treaties combine, on a quota share 
basis, American Stock Companies and Lloyds, 
London providing maximum strength and secur- 
ity. Contact any of our ten offices for quick 


HOMER BRAY SERVICE, INC. 


303 EIGHTH ST. N.W. 


ALBUQUERQUE, NEW MEXICO 


COMPANY 


CHICAGO 3, ILLINOIS 





OKLAHOMA CITY, OKLAHOMA 
534 Commerce Exchange Bidg. 


ST. LOUIS, MISSOURI 
111 North 4th Street 


SALT LAKE CITY, UTAH 
1315 Continental Bank Bidg. 
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son) are manufactured without frames. 
Some of the very alert insurance com- 
panies charge a $7 higher premium 
on such cars, valued at $2,500. They 
do this because they have facts and 
figures to support such rates. Why all 
companies don’t follow this plus rat- 
ing on unit construction is hard to un- 
derstand. 

Today two premium priced cars 





INDEPEN 





HeNATIONAL UNDERWRITER 


Need New Look At Auto PHD Rating 


(CONTINUED FROM PAGE 5) 


(1958 Lincoln and Thunderbird) are 
being manufactured with what is 
called unitized construction. They have 
no frame and are made with thin 
metal. By ridging, forming and stress- 
ing this light metal in corrugated forms 
and welding it together, they gain 
necessary strength. They do not have 
a sub-frame or an inner heavy frame- 
work found in earlier frameless con- 


DIRECTORY OF RESPONSIBLE 


DENT ADJUSTERSs 


struction. Their outside panels are all 
welded together to become an integral 
part of over-all structural strength. 
They are built in a brand new fac- 
tory, engineered, tooled and designed 
at a cost of hundreds of millions by 
one of the largest manufacturers. It 
is visited and viewed with keen in- 
terest by every top executive in the 
automobile industry and could well be 
a forerunner of car production of the 
future. 

While it can be termed a marvel of 
mass production, insurance must ask 











FLORIDA 
RAYMOND N. POSTON, INC. | 


159 S.W. 8th St. Miami, Fla. 
BRANCHES 
FT. LAUDERDALE 
521% S. Andrews Ave 
PALM BEACH AREA 
16 North L Street Lake Worth 
KEY WEST 


415 Fleming St 
ST. PETERSBURG 
$86 ist Ave 














ILLINOIS 
E. S. GARD & CO. 


Adjusters 
CHICAGOLAND CASUALTY CLAIMS 
e+ & & @2 


175 W. Jackson Blvd., WAbash 2-8880 











J. R. McGowan, Pres. 
THOMAS T. NORTH, INC. 
Adjusters All Lines 
Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 








ASSOCIATED CLAIM SERVICE, INC. 


John S. Tasch, President 
ADJUSTERS 
For the Companies and Self- 


Insurers only 
222 W. Adams Street Phone DE 2-5456 








JOHN H. HUNT & CO., INC. 


Chicago Office—330 S. Wells St., HA 7-0830 
Serving Northern Illinois and N. W. Indiana 
Branch Offices 
WAUKEGAN, DElta 6-8822 GARY, TUrner 2-9338 
ELMHURST, TErrace 4-9480 JOLIET, Joliet 2-564 
24 HOUR SERVICE 
NIGHT PHONES: ORchard 5-3594 & 
POrtsmouth 7-8196 








R. L. LYNCH AND COMPANY 
Fire and Casualty—All Lines 
H. O.—Springfield, Ilinois 


Ilinois Branch Offices 
Alton - Belleville - Decatur 
Jacksonville - Peoria 











LIVINGSTONE 
ADJUSTMENT SERVICE 


619 E. Capitol Ave., Springfield, Illinois 
Branch Offices: Decatur - Mattoon 
Mt. Vernon - Belleville - Quincy 
Covering Centra! and Southern Illinois 
All Lines of Fire & Casualty 





INDIANA 
JOHN H. HUNT & CO., INC. 


Chicago Office—330 S. Wells St., HA 7-0830 
Serving Northern Illinois and N. W. Indiana 
Branch Offices 
GARY, TUrner 2-9338 WAUKEGAN, DElta 6-8822 
ELMHURST, TErrace 4-9480 JOLIET, Joliet 2-5634 
24 HOUR SERVICE 
NIGHT PHONES: ORchard 5-3594 & 
POrtsrouth 7-8196 











OHIO (Cont.) 





OHIO CLAIMS SERVICE 
1000 American Bldg., Dayton 
Tel: Off. BAldwin 4-8307 
Res. AX 3-5719 & AX 8-1767 
Ralph F. Kisling, Mer 
Prompt Investigation and Ad- 
justment of all Types of Claims 
for Insurance Companies. 
Branch Office, 815 First Natl. 
Bank Bidg., Springfield, Ohio. 











Tel FA 5-4522 





NEVADA 








R. L. GRESHAM & CO. 


Multiple Line Adjusters 
312 North Sth Street Los Vegas, Nev. 
8 Adjusters Servicing 150 Mile Radius 
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WORK imeons SERVICE 


Ralph A. Work, Inc. 
General Adjusters for the Companies 
132 Nassou St. WO 2-3913 
24-HOUR SERVICE - Residence Phone RA 9-2966 
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O. R. BALL, INC. 


Fire - Inland Marine 


Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
Night Phones: MOntrose 3-7664 
Florida 1-5095 














D. J. SCOTT & SON 
302 Home Savings & Loan Bldg. 
Youngstown 3, Ohio 
Phone Riverside 6-4661 
Night: SKyline 8-5425 ond SKyline 8-3978 
FIRE & ALLIED LINES 
35 Years Experience 24 Hour Service 











THOMAS D. GEMERCHAK 


Insurance Adjusters 
All Lines 
416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 - Res. Fa. 1-9442 











QUILL - COHAN 


Adjustment Company 
Auto - Casualty - Fire - Inland Marine 
Cargo - Yacht and Aircraft Surveyors 
1313 Citizens Building (14), Cleveland 
Tel: MA. 1-4290 


Night Phones: AC. 1-8178 and Ct. 1-7883 








Me LOVELL-PASCOE, INC. 


et AS ee 
<div ADJUSTERS & SURVEYORS 
TOTES | 815 Erteside Cleveland 14, Ohlo 
mcitsoen Tel. SU 1-2092 
let Canton Branch 
IY 820 Peoples Merchants Bank Bldg. 
US es Tel GL 2-7674 


Elyria Branch: 313 Elyria Block 











OKRLAHOMA 





C. R. WACKENHUTH AND SON 
C. R. WACKENHUTH- R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 
301 Mid-Continent Bidg., Tulsa, Oklahoma 
Phones LU 2-5460 GI 7-3850 








H. BRUCE WELCH & ASSOC. 


Multiple Line Adjusters and Investigators 
536 So. West 29th Street 
Oklahoma City 9, Oklahoma 
MElrose 4-1408-09-00 
H. Bruce Welch, Manager 
S. M. D. Clark, Fire Manager 
Bill Pruegert & Jess Horn, Casualty Liddesters 








Servicing a 200 mile radius. 
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First Security Bank Bldg., Pocatello, Idaho 
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CLAIMS SERVICE 
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R. S. LANDEN ADJUSTMENT CO. 
83 So. High Street - Suite 410 
Phones: Capital 8-2447 
Night: Hudson 8-6578 - Franklin 2-8376 
Columbus 15, Ohio 


ALL LINES 
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d AUTO ADJUST vag 
10 Lines to serve you 
Our cars are equipped with radio 
for fast efficient service 
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this question: When damaged by col- 
lision are they repairable and at what 
cost? If some smart underwriter placed 
a 10 to 20% plus premium on earlier 
frameless construction, what will have 
to be collected on a still more difficult 
repair construction? I can only state 
the thinking of some qualified ex. 
perts that repairs will be much more 
expensive. Also an $800 major repair 
on a conventional car in the $5,000 
price class might well be a total loss 
with this type construction. Don’t mis- 
understand—these are fine cars and 
they may have an economic or safety 
advantage but must be _ balanced 
against the added insurance cost over 
the years. 


Make Insurers Position Known 


Only by placing an adequate pre- 
mium on this construction now and 
making the insurance position known 
can the business fairly determine if it 
is to insure 30 million such cars in 
the future. If the industry as a whole 
collected a plus premium on earlier 
unit construction this car might never 
have been produced. 

Much of this becomes doubled-bar- 
reled in many respects when applied 
to physical damage repair costs and 
premiums. As deductible coverage pre- 
mium increases it is followed later by 
property damage increases. As new 
cars become more expensive to repair 
under collision coverage and more of 
them are on the road, property dam- 
age rates must increase. To prove this 
we wrote an article two years ago 
which states in effect: “This is a real 
and fixed dollar increase as the busi- 
ness cannot institute a deductible on 
this coverage.” 

The present basis of selling and pric- 
ing the changing automobile has ob- 
soleted the method of arriving at sound 
premitmn . I recently purchased 
a 1958 Chevrolet for $3,100. This same 
car could have cost over $5,000 had I 
included all of the optional and extra 
equipment listed for sale. In either case 
the insurance premium I would pay 
would be based on a $2,600 value so I 
received a $500 value insured free. 


rates 


How Can Insurance Be Free? 


Just why insurers feel they can sup- 
ply free coverage on an item like air 
suspension that has an easily damaged 
tank in front of the radiator and will 
add to the cost of tow bills is hard to 
understand. The companies would not 
provide free coverage for a $100 gift- 


wrapped package on the seat of an | 


automobile, and yet that is literally 
what is done when a car is equipped 
with a transportable removable radio. 

My actual purchase involved $500 
worth of extras which appear to be 
an average. Insurers provide in reality 
free coverage on about $2 billion of 
plus values annually on new cars alone. 
A premium on these values would 
cure the present loss situation. 

To prove the inconsistency in ar- 
riving at rates the companies do col- 
lect a premium on a few of these plus 
values but only when this equipment 
is included in the list price on a few 
of the super duper custom models. 


Auto Manufacturers Amazed 


There are a few deep thinkers in 
the automobile industry who feel those 
in the insurance industry are magl- 
cians. Regardless of anything they 
manufacture the insurers write a pol- 
icy the first day it is offered for sale. 

I would agree with them if it were 
being done profitably. 

These same deep thinkers feel the 
present evolution of the automobile has 
gone astray owing to bitter competi- 
tion for sales. All industries need more 
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of these individuals, particularly those 
businesses whose income is regulated 
by government bureaus. 

In al] other lines of insurance the 
rates vary commensurately with the 
risk. For fire insurance on a dwelling 
the charge is more for a home with 
frame construction and a wood shingle 
roof than for brick construction and 
a fireproof roof. 

From a repair cost most of the pres- 
ent automobiles would have to be 
classed the same as a thatched roof 
dwelling heated with a wood burning 
fireplace. 

I don’t feel the insurance business 
has the right to tell the car manufac- 
turer how to build an automobile. I 
do feel it not only has the right but a 
sincere obligation to collect added pre- 
mium on costly features and construc- 
tion. This is an immediate necessity 
to get equitable consideration. 


Time To Look Ahead 


If there ever was a time for the 
automobile insurance business to take 
its eyes off loss figures of the past— 
to stop looking over their shoulders at 
the road they have traveled—it is now. 
It is time to look forward—five years 
forward—to evaluate the new and ad- 
ditional hazards in the changing au- 
tomobile. Some insurance men may 
be in accord with much I have said 
but feel to start acting on it would be 
sticking their necks out. Just the op- 
posite is true. If they don’t do some- 
thing they will end up with an adverse 
loss ratio. 

An analysis of collision claim cost— 
not average cost of repairs but bal- 
ance claim cost vs income on various 
cars—could have a variation of 20%. 


Let us assume a company insuring 
eight cars: 
Average Premium 
Claim Cost Per Car 
Cars $ $ 
2Car A 22.50 45 
2 Car B 22.50 45 
4 Car C 22.50 45 
Total 8 Cars 180.00 360 


Loss Ratio 50% 


The next chart shows a company 
that found a variation in car claim 
cost: 


Average Premium 

Claim Cost PerCar 
$ $ 
2 Car A 25 50 
2 Car B 25 50 
4 Car C 20 40 
Total 8 Cars 180 360 


Loss Ratio 50% 


There is a higher premium on cars 
A and B and maybe the insurer will 
lose business. I will agree. Suppose 
the company loses half of the high 
price business: 


Average Premium 


Claim Cost PerCar 
$ 
1CarA 25 50 
1 Car B 25 50 
6 Car Cc 20 40 
Total 8 Cars 170 340 


Loss Ratio 50% 


If the high price business is lost, the 
company will gain a like amount of 
lower price business and it will main- 
tain a 50% loss ratio. But when the 
company sits tight: 


Average Premium 


ee Per Car 
3 Car A 25 PA 
3 Car B 25 45 
2 Car C 20 45 
Total 8 Cars 190 360 


Loss Ratio 52.8% 
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the 


but 
and 


the 
the 


The income is 
losses increase in 
loss ratio increases. 

That is selective product underwrit- 
ing. Evaluating new factors. We have 
proved it on windshields and insur- 
ance industry figures prove it on 
frameless cars. 

At present the 


same, 
shift 


insurance owners 
surrenders a vital check and control 
on car costs. The car manufacturer 
of costly and expensive features and 
construction is not penalized. There 
is no reward for low cost construction 
and yet it is the only means to sta- 
bilize soaring repair costs. Many in 
insurance fail to realize their power. 
The insurers will collect more than 
$5 billion for insuring cars, about half 
the wholesale cost of cars produced 
in 1958. When the Congress of the 
United States begins to investigate the 
expense of today’s car the insurers’ 
obligation becomes far greater. 

Today 20% of the people are count- 
ing calories. The life insurance busi- 
ness proves by rating with the help 
of the medical profession that fat peo- 
ple die at a younger age. 

When they can change the shape of 
the human body, what can sound rat- 
ing do to the shape of an automobile 
body? 


Correct Rating Essential 


Correct rating is a great hidden val- 
ue the buyer of every insurance policy 
has a right to receive. The present 
automobile physical damage rating 
system does not provide it. It creates 
the opposite effect and is a major 
cause of high repair costs. 

The fact that there are several thou- 
sand insurance companies or that 
many are linked in associations of 
various ideas should not be a deterrent 
for necessary action. 

This is a problem for every insur- 
ance company, for every insurance as- 
sociation but eventually one for the 
industry. 

Insurance industry working ar- 
rangements with the car manufacturer 
are necessary. It is done in other lines. 
The petroleum industry meets with 
the automobile industry and can now 
anticipate requirements for higher gas- 
oline rating and new types of oil and 
lubrication required in automobiles to 
be produced two and three years from 
now. Both industries benefit tremen- 
dously. 

The automobile insurance industry 
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ANOTHER OF the new package 
forms which simplifies the han- 
dling of insurance for the business 
risk is the OrFIcE CONTENTS Spe- 
cial Form. Here is a broadened 
contract which can be written to 
cover “all risks” of direct physical 
loss to office contents, including a 
tenant’s interest in improvements 
and betterments. 

For the eligible risk, the Special 
Form provides all-risk coverage at 























less than the cost of equivalent pro- 
tection under separate named-peril 
policies. It’s an economical buy; af- 
fords much-needed coverage against 
unforseen losses. 

With both the Office Contents 
and the Commercial Property 
forms, Grain Dealers’ agents have 
the new all-risk packages which 
keep them out front . . . enable 
them to do a better job for their 
business clients. 


Cait Dealos/lfiaid, 


INSURANCE COMPANY 


INDIANAPOLIS 7, 


INDIANA 


Western Department: Omaha 2, Nebraska 
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and automobile manufacturers associa- 
tion should have such a working ar- 
rangement. But only if insurers charg- 
ed physical damage rates commensur- 
ate with the hazards on different cars 
and models could they assume proper 
stature in such a meeting. On any 
other basis it would be a waste of time. 

The insurance industry must re- 
member cars can’t be insured unless 
they are sold. 

The automobile industry must now 
realize their product will not be sold 
or used without proper insurance cov- 
erage. When insurance costs get too 
high restricted car sales follow. 

Both must realize that unless there 
is cooperation both business products 
’ will eventually suffer the calamity of 
direct government control through 
compulsory insurance laws. 


Reprints available: 
40 cents for the first copy, additional 
copies 20 cents each. 


Address: Wm. P. Henderson Inc., 
1991 Woodward avenue, Berkley, 
Mich, 
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EAC Asks NAIA To Take Action On Commis sion Cuts 


and Arthur L. Schwab, of Staten Is- 
land vice-chairmen; William d‘Espard, 
of Washington, D.C., treasurer, and 
Frank J. Lowrey of Pawtucket, R.L, 
secretary. 

Among the features of the conven- 
tion were a discussion of the economic 
outlook —mostly bad—by an econo- 
mist; a review of several insurance 
problems by a panel of insurance pa- 
per editors; a discussion by the presi- 
dents of the 12 associations in the 
conference of several current problems 
and a talk on how to be a better agent 
by Roy A. Duffus of Rochester, past 
president of the New York state asso- 
ciation. The talk at the luncheon Mon- 
day was by Archie M. Slawsby, of 
Nashua, N.H., vice-president of NAIA. 
The panel discussion by presidents 
of the associations is treated in a separ- 
ate article. The 1958 EAC will be held 
March 22-24 in Buffalo. 

Harold D. Feuerstein, counsel of the 
New Jersey association, strongly urged 
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GENERAL AGENCY 
FOR SALE 

Located in growing Southwest. Annual pro- 
duction well over 34 million, representing 
stock companies and surplus lines facilities. 
General agency or company inquiries in- 
vited. Address Box Z-45, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 


OHIO CASUALTY FIELDMAN 
Excellent opportunity to grow with new, 
expanding casualty operation. Minimum 
3 years experience principally in casualty 
field. Opportunity to develop knowledge 
of other lines by servicing established fire 
and marine agency plant. Please send 
complete résumé to Mr. J. R. McLeod, 
Manager; The Atlantic Companies, Beggs 
Bldg., Columbus 15, Ohio. Your reply will 
be treated with the utmost confidence. 








WISCONSIN FIELDMAN 
Experienced Itiple line field with strong 
casualty background desired to work central and 
southern Wisconsin territory. Established agency 
plan of recently purchased general agency. Will 
consider present underwriter desiring field work. 
Ages 30-45. Full company benefits and excellent 
opportunity for advancement. Contact: R. F. 
Miller, Vice Pres., Trinity Universal Ins. Co., 611 
North Broadway, Milwaukee, Wisconsin. 








WANTED 
CASUALTY UNDERWRITING MANAGER 


Must have thorough knowledge of C. 

tion, Liability, and Auto lines, ‘and Retrospective 
Rating. Some managerial experience. College 
graduate preferred. Company operates nation- 
wide, handling all sizes of risks. Position is in 
Regional Office located in attractive, moderate 
size city in Midwest. Many fringe benefits. Sai- 
ary open. Send complete experience résumé to 
Box Z-7i, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Il. 











SURVEY ANALYST—CHICAGO 
(Male or Female) 

Because of our expanding operations, we 
are seeking an additional experienced sur- 
vey analyst. Position requires analysis of 
property and casualty coverages for com- 
mercial risks and preparation of insurance 
programs. Liberal employee benefits in- 
cluding profit sharing. Excellent growth 
opportunities. Write H. O. Claussen for 
interview appointment, giving age, educa- 
tion and experience. 

W. A. ALEXANDER & COMPANY 

135 &. LaSalle St., Chicage 3, Hl. 
Les Angeles ¢ Wew Yerk ©* San Francisco 








STATE AGENT AVAILABLE 


Wide Indiana ac ge Marshall Valuation, 
rate form, in underwriting, inland ma- 
rine, special hazard, SHO and © B Pond loca! 
agency experience; special hazard ——- in 
14 western de = pr Indiana. 
Write Box Z-84, c/e The National Underwriter 
Co., 175 W. Jackson Bivd., Chicago 4, Ill. 





FIRE UNDERWRITING 
MANAGER 


Progressive, Multiple-Line Company (Mid-West), 
seeking capable Manager for Fire and Marine 
Department. Minimum of six years experience— 
age 30-36. Excellent yee | salary-growth op- 
ortunity. Replies held confidential. Write Box 
-73, c/o The National Underwriter Co., 175 W. 
Jackson Bivd., Chicago 4, Ill. 








CASUALTY UNDERWRITER 

pogveies Casualty Underwriter for Washington, 

D. C. Branch Office, excellent opportunity for 
man under 40; with minimum of 5 years ay 
company experience. Fire experience hel 
Must have ability to supervise. Address Box 
c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








SALES MANAGER WANTED 
For established local agency. Must have 
fire and casualty experience and sales abil- 
ity. Attractive opportunity for qualified 
man. 

Dowson Insurance Agency 
Fargo, North Dakota 








BOND POSITION DESIRED 
Extensive experience in Fidelity, Sate ond Bur- 
giary Production, Management, and Underwrit- 
ing. Sound working knowledge. ous experience 
in casualty. Present position in management. 
Age 37. Desire location in mild climate. Nea 
Box Z-79, c/o The National Underwriter Co., 

W. Jackson Bivd., Chicago 4, Illinois. 








MARINE UNDERWRITER 
would like an Agency connection. College grad- 
uate, 17 years experience. Married, age 48, 2 
children. Will relocate, if necessary. Write Box 
Z-88, c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 
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companies and agents to change the 
laws of agency so that the courts will 
quit holding that the money going 
through the agent’s office has a fidu- 
ciary character. 

One of the features of the entertain- 
ment program was the joint sponsor- 
ship of the traditional pre-banquet 
cocktail party of America Fore by 
Loyalty group. On hand as hosts were 
Frank Ennis, Thomas D. Hughes, and 
E. J. Ryan of America Fore, and Har- 
ry E. Vernoy, George C. Miller, and 
Paul V. Hartelius of Loyalty. 

The Atlantic City association had an 
old fire engine on display in front of 
the hotel, the city’s first, which was 
put into use in 1854, and which the 
association had restored. 


Study Flat Cancellations 


E. Stuart Windsor of Baltimore, 
chairman of the conference committee 
of EAC, said that at the last meeting 
with members of the Eastern Under- 
writers Assn.’s conference committee 
much of the discussion was on flat 
cancellations. An independent study 
of the problem by some of the agents’ 
committee members in their own agen- 
cies produced substantial evidence that 
this is an area in which some of the 
agent’s increasing operating costs are 
hidden. 

In some sections of the country flat 
cancellations amount to as much as 
37% of policies written, he reported. 
The responsibility for this wasteful 
practice is not entirely that of agents 
nor entirely that of companies. 

As a practical matter flat cancella- 
tions may never be eliminated entirely 
but joint effort should reduce costs 
for both agent and company. 

To this purpose agents suggested a 
survey form be prepared as promptly 
as possbile for submission to state as- 
sociation members in EUA territory 
for the purpose of developing accurate 
data on the percentage of flat cancella- 
tions to policies written and the cost 
of processing policies at the agency 
level. 

Mr. Windsor said it is being rec- 
ommended that the additional extend- 
ed coverage endorsement be withdrawn 
countrywide because the coverage now 
is available through special dwelling 
forms and is incorporated in home- 
owners and comprehensive dwelling 
policies. 


Lack Skill In Collecting 


There is almost complete ignorance 
of the subject of delinquent balances 
by the present day field men, Mr. 
Windsor said. Those with experience 
in the early 1930s either have died, 
retired, or reached executive status. 
The staff of EUA is visiting field clubs 
in the territory to present ways and 
means of detecting, preventing and 
handling delinquent agency situations. 
This Mr. Windsor described as a warn- 
ing to agents to take a fresh look at 
collection methods. 

In his report for Eastern Under- 
writers Assn., Frederick W. Doremus 
said flat cancellations are expensive 
and ways of reducing them are being 
widely discussed. He suggested agents 
do not have to put through a spoiled 
daily and then have it go through the 
company machinery. One agency re- 
ports that it cost $3.50 on the average 
to put a money entry through its proc- 
esses, which means $7 to put an item 
on and take it off. The companies 
have the same expense problem ex- 
cept that the companies may shuffle 
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the same piece of paper five times 
more than the agency does. A Pacific 
coast study shows that one in eight 
policies are flat cancelled, yet in that 
area it costs $5 to put an item on the 
books—which contrasts with a $10 
minimum premium. 

The primary area in which savings 
can be made is the personal lines, 
Mr. Doremus said, particularly dwell- 
ings and contents. On the coast the 
recommendation has been made to use 
a pre-renewal solicitation form, multi- 
copy, to bring the policywriter up to 
date before, not after, renewal. 

EUA, Mr. Doremus said, is planning 
to circulate a questionnaire to state 
associations to find out if all policies 
are written by the agency, how agents 
handle renewals, how far in advance 
renewals are written, how many pol- 
icies are flat cancelled, how many 
policies are issued and reissued for 
various purposes, and how much it 
costs to enter an item, collect and re- 
port it by the agency. 

One agent, he said, made a study 
which showed that the minimum cost 
to his agency is $12,000 a year for flat 
cancellations. 


Comment on EUA Pamphlet 


Commenting on the highly success- 
ful pamphlet that EUA issued at the 
request of EAC on why costs of in- 
sur;ance are up, Mr. Doremus said 
that EUA has received a letter from 
one editor who stated this was the first 
time he, the editor, ever had received 
anything from the insurance business, 
though monthly and even weekly, his 
paper received releases from railroads, 
utilities, etc., giving their side of the 
story. 

Floyd Rice of Warren, Pa., reported 
that the agency management commit- 
tee of NAIA has sent out its own 
questionnaire on flat cancellations. 
Presently this is being done in New 
York, Connecticut, and Pennsylvania 
and will be extended to other areas. 
He observed that the indications are 
flat cancellations come from agencies 
not properly managed. Many agencies 
actually have stated that it costs them 
nothing to cancel, which obviously is 
silly. 


Survey Agency Costs 


Also, Mr. Rice said, NAIA has an 
agency cost survey under way to find 
out what it costs an agency to handle 
each item. Apparently it costs just as 
much to issue an endorsement, wheth- 
er it involves a premium or not, as it 
does to issue many policies, he said. 

Mr. Doremus observed that Inter- 
Regional Insurance Conference is 
about ready to announce two new U&O 
forms to replace the present four, and 
the molten metal clause is being re- 
vised. 

Morton V. V. White of Allentown, 
Pa., said that not too many years ago 
agents wrote their policies and ex- 
pected to do so. Flat cancellation is 
not an evil in the agency that writes 
its own policies, necessarily. He ex- 
pressed the opinion that flat cancella- 
tion is so bad on the coast because so 
many agents have company offices 
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write their policies. If an agent writes 
a policy in his own office and doesn’t 
enter the policy until after he tries 
to deliver it, there is no flat cancella- 
tion but a spoiled policy. The real 
seat of the trouble is because policies 
are written by company branch and 
service offices, he declared, and the 
system needs reevaluation to elimi- 
nate the trouble. 

George M. Rideout, vice-president 
of Babson’s Reports, predicted that 
both business and the stock market 
will register moderately lower for 1958 
than for 1957, perhaps 5 to 10% lower. 
At the moment there is a hesitation 
period, April and May will level out, 
but the economy is not going up. Busi- 
ness may be depressed further if labor 
leaders overreach themselves, if a big 
company goes broke, if the labor gov- 
ernment gets hold of the English 
pound, if there is a Presidential dis- 
ability or death, or if there is a wors- 
ening of the situation in France. 

He said this is not 1929 or 1932, 
many factors are different, and today 
the indices of confidence are very 
important. 


Watch Credit Expansion 


But it is a time to watch credit ex- 
tension and be coltish on collections, 
he declared. Competition will get 
tougher and customers are going to 
have to be treated better. For the next 
10 years Mr. Rideout is optimistic, but 
he is pessimistic about the next three 
years. More mergers are going to oc- 
cur and more people are being let out, 
he said. The economy has been so 
good for so long that it has led to waste, 
inefficiency and disrespect, he sug- 
gested. 

Among insurers stocks he recom- 
mended agents to purchase were Na- 
tional Union, North America, Great 
American, Home, Aetna Fire and Fi- 
delity & Deposit. He also urged agents 
to sell as they have never sold before. 

Mr. Feuerstein said that the term 
“agent” is ambiguous and an anomaly. 
The agent legally represents the com- 
pany for certain purposes, but in prac- 
tice he also represents insureds. After 
having persuaded insured to take in- 
surance, he then has to see that in- 
sured is properly protected. It is much 
more commonplace for an “agent” to 
owe his obligation to his principal and 
to no one else. Consequently the law 
of insurance agency is complicated. 


Part Of Law Is Outmoded 


But also part of the law is outmoded 
and impractical, he declared. Because 
courts have held the agent to be a 
fiduciary, the premium he collects are 
regarded as trust funds. Any diversion 
imposes upon him the guilt of misap- 
propriation and conversion. Yet in the 
operation of his business under the 
account current system, companies re- 
gard the agent as a debtor and not as 
a trustee. Agents are constantly ad- 
vancing premiums to pay for policies 
for which they have not yet collected. 
When insured fails, the agent suffers. 
If the agent becomes delinquent, he 
. legally charged with misappropria- 

on. 

What has happened is that the agent 
has paid for different policies with 
different premiums but he is benefit- 
ting himself not at all. The peculiar 
unfairness of the legal doctrine of fi- 
duciary manifests itself most, not 
when the agency goes broke, but when 
an insurer does so, Mr. Feuerstein 
observed. In these days of high loss 
ratio, agents should be concerned 
with this problem. 

When the company goes broke all 
the policies are cancelled, but the 
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agent must replace those policies and 
pay for them. Thus, he sustains a 
heavy loss. On cancellation, an agent 
pays the earned premium. Despite this 
well established practice, the courts 
of the country generally continue to 
hold that agents must pay the liquida- 
tor the full collected premiums. He 
cannot offset earned premiums by the 
monies that he has advanced to buy 
other policies. Also, the courts have 
decided, Mr. Feurstein said, that the 
agent must pay the receiver the un- 
earned portion of the commission. 

This is very unfair, and Mr. Feuer- 
stein suggested that, since it seems 
impossible to persuade the courts that 
it is unfair, the only hope for relief 
is through legislation. This can and 
should be done, he said, and the ef- 
forts should be backed by agents, com- 
panies and commissioners. 

If a company becomes insolvent, 
and if the agent replaces the policies, 
that agency should be liable to the 
liquidator of the insurer only for the 
earned premium. 

Mr. Feuerstein also thinks that the 
agency contract should be amended— 
and that both company and agent 
should be willing to do it—to read, 
if it is cancelled, that the agent is 
liable for the unearned commission 
only if the policy is cancelled in the 
ordinary course of business. 

Agents who deal with brokers can- 
not get the broker’s commission back 
in case of a liquidation, he observed. 
The agent certainly should be liable 
only for the commission that he, the 


agent, has earned, and not for his 
brokers’ commissions. 

The agent’s liabilities are many, Mr. 
Feuerstein observed. He has a respon- 
sibility to his company—to be loyal, 
to account, to carry out the company’s 
instructions, etc. In New Jersey there 
have been a number of suits in this 
area, for example, for failure of the 
agent to cancel when asked by the 
company to do so. Cancellation of a fire 
policy is not the same as that of a 
casualty contract. On casualty, evi- 
dence of depositing the cancellation in 
the mail is enough; in connection with 
a fire policy, the company has to show 
that insured received the cancellation 
notice. So it requires a registered letter 
to cancel a fire policy, and here Mr. 
Feuerstein suggested use of a window 
envelope with the address showing to 
eliminate the argument that is certain 
to arise as to what was in the envelope. 


Number Of Suits Against Agents 


There have been a number of suits 
against agents by insured. Insured 
argues that the agent told him a cer- 
tain casualty was covered. If the ev- 
idence sustains this conversation, the 
agent is liable. This is a hazard of the 
business. To offset it he suggested 
that agents be careful to call attention 
of insured to significant exceptions in 
the policy; for example, that a policy 
is not all risk. 

One group of actions deals with fail- 
ure to renew. Here Mr. Feuerstein sug- 
gested that the agent make sure before 
the policy expires that he notifies in- 
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sured in writing that it is expiring 
and, if this is the case, that the agent 
is not renewing the policy. 

Placing business with non-admitted 
insurers opens the agent to liabilities, 
Mr. Feuerstein said. In New Jersey 
and most other states statutes govern 
this situation. In connection with an 
admitted company, the agent is not 
a guarantor of solvency, but he is 
with a non-accredited insurer. The 
statutes usually provide what cash as- 
sets an insurer should have. It is not 
safe for the producer to place business 
unless he knows the assets of a non- 
admitted company exceed these re- 
quirements. If they are. less, and there 
is trouble, the courts are prone to 
hold the agent obligated because he 
failed to see that the non-admitted in- 
surer complied with the requirements. 

On the insurance editor panel, El- 
mer Miller Jr. of Journal of Com- 
merce discussed what agency compa- 
nies may do to improve their com- 
petitive positions; Emanuel Levy of 
Insurance Advocate, what agents can 
do about reduced commissions; Robert 
R. Dearden III of U. S. Review, the 
effect on company and agent of the 
fact that insurance is becoming a big 
business; William N. Woodland of The 
Standard, on government regulation, 
and Kenneth O. Force of THE Na- 
TIONAL UNDERWRITER on merchandising 
trends. 

Roy H. MacBean of Cranford, N.J., 
was moderator. 

It used to be that the agent rep- 
resented the company, Mr. Miller 
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pointed out, but gradually the agent 
has become the representative of the 
company and insured. The companies 
now believe they should gain control 
of their companies. One example of 
this would be to adjust their own loss- 
es. Also, he suggested, there should 
be the frankest discussion by compa- 
nies and agents of how expenses can 
be reduced. 

NAIA has taken the traditional po- 
sition that it is opposed to unilateral 
commission action, Mr. Levy said, but 
he doubts if it is realistic. Comment- 
ing on the California situation, where 
agents have hinted they might sue 
companies for concert of action in 
cutting commissions, he said there had 
been no charge that the companies 
had breached their contracts. The 
highly touted right of private contract 
on commissions is a fiction, he said. 

Agency contracts are standardized. 
They contain the language that the 
company can change the commission 
in relation to underwriting standards. 
This does not give each party equal 
rights with respect to the contract, 
and he regards it as folly to keep re- 
ferring to “freedom of contract.” He 
sees little chance of the California as- 
sociation winning a court battle, if 
they undertake one, or achieving any 
other effect except that on company 
executives who don’t want an open 
fight with their agents. He suggested 
that agents should reassess the whole 
subject of agency contracts. 


Is A Big Business 


Mr. Dearden said that the insur- 
ance business is a big business. It has 
to be to meet the requirements for 
insurance in a big economy. He then 
discussed various views on the sub- 
ject which he had gathered from agen- 
cy and company executives. 

One point is that agents are nervous 
about mergers because they put the 
agent in a precarious position. Sev- 
eral agents indicated that they suspect 
there will be more large mergers, and 
more companies filing independently. 
However, one observer indicated that 
he thought the mergers would separ- 
ate the sheep from the goats, and 
went on to suggest that a merger of 
agencies to save expenses and make 
the agency more effective is a healthy 
trend. 

No one has a constitutional right to 
be an agent or to run an insurance 
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company, Mr. Woodland pointed out; 
both are in it by license of the state. 
The business is regulated because the 
public wants it regulated and so do 
most insurance men. However, the lat- 
ter don’t want to be smothered by 
regulation. He noted that public de. 
mand does not always represent the 
public good, and that what regulation 
the business gets is what the lawmak- 
ers sense that the public wants. The 
insurance people themselves have 
brought on a lot of regulation, he said, 
and pointed to the well known and 
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jongstanding judicial principle that the 
ambiguity in a policy must be resolved 
in favor of insured. This started at 
the beginning of insurance. 

The standard fire policy and other 
forms of “regulation” helped force the 
crooks out of the business and to keep 
honest companies in, he said. There 
are other reasons for regulations such 
as solvency, the maintenance of rea- 
sonable rates, and, importantly, taxes. 
The states collect 10 times as much in 
taxes and fees as they spend on reg- 
ulation. 


Some Prefer Federal Regulation 


As to federal regulation, he suggest- 
ed that it already has gone a long 
way, and that some insurance execu- 
tives think that federal regulation is 
to be preferred if state regulation gets 
anymore burdensome and state de- 
partments continue to refuse to ap- 
prove rate increases. 

Mr. Duffus, who has suffered two 
coronaries in recent years, sat to make 
his talk, and he divided it into two 
parts, with Mr. Feuerstein’s presenta- 
tion in between. However, this was the 
only concession Mr. Duffus made to his 
maladies, and his talk was as rapid, 
precise, and as full of dramatic and 
useful sales points as in former years. 
The effect on his audience was meas- 
ured, after the talk was concluded, by 
the surge of agents to the platform to 
grab samples of the various sales ma- 
terial he uses. The surge also indicat- 
ed that agents basically are salesmen 
—and Mr. Duffus always has made 
selling insurance sound fast, effective, 
and fun. 


Boosts Advertising Campaign 


Mr. Duffus observed that auto com- 
mission reductions were going to cost 
his agency $2,500 a month beginning 
March 1. He offered to donate half of 
this loss to the NAIA advertising pro- 
gram. He also observed that there are 
some buzzards in the agency business 
who wouldn’t spend $10 on advertis- 
ing if they were making $1 million a 
year out of it. 

Ten well written solicitation letters 
bring six orders, his experience has 
shown, while 10 personal calls result 
in only three. He attributes this to 
the fact that on personal calls the pros- 
pect may not be in, may not feel well 
at the time, the two get to talking 
about something else, etc. A letter the 
prospect can read at his convenience. 
He said the business still has failed 
to produce an attractive, non-tearable 
policy jacket, though it has tried for 
years to do so. 


Don’t Play Games With Underwriter 


As for underwriting, agents should 
give the company full particulars on 
poor risks, and quit trying to play 
poker with the company underwriter. 
Also, an agent ought to turn down a 
bad risk once in a while himself. 
However, companies that underwrite 
stringently impose a severe burden 
on others, and when a company can- 
cels 100 risks in a community, the 
commissioner ought to take a critical 
look at the situation, Mr. Duffus be- 
lieves. 

Alan H. Miller of Hackensack, N.J., 
chairman of the NAIA advertising 
committee, reported that as of the pre- 
ceding week NAIA had _ $1,100,000 
pledged for the national campaign and 
more than $1 million paid in. More 
than 16,000, or about 50% of the mem- 
bership had subscribed. Leading states 
in the east are Connecticut with 95% 
of members pledging, Maryland with 
86%, New York with 65%, Vermont 
with 64%, Delaware with 62%, and 
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Fire Needs More 
Executive Underwriting 


(CONTINUED FROM PAGE 1) 

new to have provided a sufficient ex- 
perience as yet, and so such policies 
insuring against numerous contingen- 
cies in one contract are still being 
processed without a sufficient consid- 
eration of the loss possibilities. 

It is felt to be a mistake to place too 
much authority, too much underwriting 
responsibility on a regular member of 
the underwriting staff, particularly in 
connection with lines that are known 
to be hazardous. It is believed by those 
who have made underwriting investi- 
gations, that there should be much 
more of the custom of the underwriter 
putting aside those risks that are 
doubtful, and then conferring with a 
higher ranking company official about 
the commitments that the company 
should make. 

For instance, in former years, a com- 
pany official bringing an interview toa 
close would say that he had to “go out 
on the maps.” This meant that he was 
going to make the rounds of several of 
the principal underwriters in the map 
room, going over the risks about which 
the underwriters were in doubt, study- 
ing the maps, determining clearly the 
nature of the adjoining risks, and in- 
forming himself thoroughly all of the 
business submitted about which there 
seemed to be some question. The com- 
pany official, during the time he wa; 
thus engaged, became himself the un- 
derwriter among the men with whom 
he was working. He not only shared 
their responsibilities, but assumed a 
further responsibility himself. 

Perhaps this way of underwriting is 
regarded as old fashioned today, but it 
might well be given some consideration 
by those companies which have been 
having trouble with their underwriting 
for several years. After all, a fire in- 
surance company is engaged in the 
business of assuming risks in such a 
way a to produce a profit. All of the 
officers of a company, except those in 
the investment department, should not 
be above involving themselves in un- 
derwriting. Underwriting is their busi- 
ness and the business of their com- 
panies. They need not feel themselves 
obliged to become out and out under- 
writers as such, or to be immersed in 
numerous underwriting details, but 
there would appear to be a need for 
underwriting decisions to be made on 
the basis of the most seasoned and ex- 
perienced judgment that is available.— 
Howard J. Burridge. 


Olson Picked To Head 
Chicago A&H Assn. 


Jack Olson, Combined, has _ been 
elected president of Chicago A&H 
‘Assn., succeeding Frank O. Watt, 
Washington National, at the March 
meeting, the final one of the season. 

Other nominating committee selec- 
tions which were approved were 
Robert O. Wehrmeister, W. A. Alex- 
ander, Richard W. Weiler, Fred S. 
James & Co., and Daniel X. Marlowe, 
Provident L. & A., vice-presidents, and 
Martin R. Haueisen, secretary-treasur- 
er. 








New Hampshire with 61%. This is in 
EUA territory. A total of $275,000 still 
is needed for the program. NAIA of- 
fered 13,000 agents refunds if they 
didn’t want the amended program but 
had only two members who asked for 
their money back, Mr. Miller said. He 
urged local boards to tie in with local 
promotion at about the time that the 
national program is kicked off. 


Cal. Broker Calls For 
Summit Meet On Auto 


(CONTINUED FROM PAGE 1) 
clusive results for the automobile sit- 
uation in the state of California. 

“Other statements in your letter 
give us every reason to believe the 
time for such a meeting is at hand. 
You point out that many, if not all 
companies, are engaged in studying 
ways and means of reducing internal 
costs of operation, individually. The 
results of these studies would be of 
extreme interest to all producers. If 
these companies will publicly state 
exactly what they have done to reduce 
internal costs of operation—other than 
to reduce producers’ commissions— 
they would receive the commendation 
of our organization as well as other 
producer groups.” 


Comments On 1956 Survey 


After commenting upon the survey 
of the automobile market financed by 
the bureau in 1956, and asking why 
the results of this study have not been 
made known and why a better result 
might not have been achieved had 
the study been made through pro- 
ducers, Mr. Breit concludes: 

“We hope that the head office of 
the National Bureau is as aware as you 
of the critical condition of the insur- 
ance industry in California; that they 
will be as interested in the questions 
and suggestions of producers both as 
to economy measures and competitive 
improvements. We hope most sincerely 
that the head office of the National 
Bureau will agree with us that the 
only way to arrive at any workable 
solution would be by meeting with 
producers on a national level.” 


N. J. Gives Blue Cross Rate 
Rise But Less Than Asked 


Commissioner Howell of New Jersey 
has approved an increase of 18.5% in 
Blue Cross hospitalization rates, effec- 
tive July 1. Blue Cross asked for 
28.9%. (Mr. Howell recently approved 
only a part of an increase asked by 
rating bureaus on automobile cover- 
ages.) 

Admitting that New Jersey Hospital 
Service plan presently has rather low 
reserves, he said he thought the in- 
crease would insure the continued 
solvency of the plan and its ability 
to pay proper claims to subscribers. 
He said he realized the serious impact 
of increased rates on many persons, 
in the low income groups especially. 

“It is my best considered judgement 
that an average increase of 18.5% will 
insure the plan’s solvent operation for 
a period of the next two years.” 


Study Rising Hospital Costs 


Labor, hospital groups and Blue 
Cross officials have suggested that a 
committee be appointed to study the 
whole problem of continued rising 
costs of hospitalization and related 
problems—“in order to hold rates 
within the ability of subscribers to 
pay.” Mr. Howell thinks this is a good 
idea but has not decided on the com- 
position of such a group. 

In December, the Passaic and Perth 
Amboy general hospitals announced 
they were cancelling their contracts 
with New Jersey Blue Cross because 
the plan made inadequate allowances 
for the payment of hospital services 
and care. 

In January, the New York depart- 
ment turned down an application for 
an increase in rates by Associated Hos- 
pital Service of New York but pro- 
mised to watch its free surplus and 
to consider another application for a 
rate increase when this fund faced 
exhaustion. 
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General Re Shows 
Profit, Volume Rise 


General Re had an _ underwriting 
profit of $842,000 in 1957. Unearned 
premium reserve increased $649,000 
and policyholders surplus was $40,776,- 
000, a decrease of $848,000 from 1956. 

Premiums written were $45,577,000, 
an increase of 4% over the prior year. 
Composite underwriting ratio was 
97.53%, compared with 95.28% in 1956. 
Assets at year end amounted to $126,- 
700,000, an increase of $1,946,000 over 
the prior year end. 

The company’s net investment in- 
come before taxes was $3,514,000, an 
increase of 12% over the 1956 fig- 
ure. Security sales resulted in a loss 
of $293,000, and unrealized apprecia- 
tion in securities held declined by 
$1,755,000. 

In his report to stockholders, Ed- 
ward G. Lowry Jr., chairman, noted 
the company’s move during the year 
to new offices in the General Rein- 
surance building, 400 Park avenue, and 
said that the response of treaty clients 
to the convenience of the new mid- 
town location has been gratifying. 


Program Ready For 
Zone II Conference 


Commissioner Gold of North Caro- 
lina, chairman of zone II of National 
Assn. of Insurance Commissioners, has 
issued the agenda for the Zone II 
meeting April 16-18 at John Marshall 
hotel in Richmond. 

The afternoon of April 16 a sub- 
committee of NAIC headed by Parker 
of Virginia will discuss procedure of 
convention examinations. 

April 17, Robert E. Dineen, vice- 
president of Northwestern Mutual Life, 
will discuss the advisability of a pro- 
fessional research staff for the NAIC. 
The group will deal with ways of 
furthering adoption by the states of 
NAIC’s model credit life and A&H 
bill. There will also be a discussion 
of what to do about wholesale can- 
cellations of auto liability risks. At 
noon there will be a discussion of 
fictitious fire and casualty groups. 

After lunch, conventioneers can take 
a trip to Williamsburg, play golf or 
visit the Liggett & Myers plant. 

On April 18 commissioners will deal 
with independent filings. There will 
be a report on the zone II rate super- 
visors meeting, followed by a discus- 
sion of procedure followed by depart- 
ments in handling complaints on all 
lines of insurance. Other topics include 
coverage for out-patient treatment 
and deductible A&H policies. This will 
be followed by an executive session. 


Combined To Offer 
Agents Trading Stamps 


Trading stamps—lures for consumer 
buying—are about to be applied by 
Combined as a special inducement for 
greater sales. The stamps will be of- 
fered as an incentive technique to the 
company’s agents in 14 states. 

Combined agents will receive the 
trading stamps in proportion to their 
new sales during a spring incentive 
program between April 21-June 24. 
Numerous merchandise items will be 
available, and agents may elect to save 
their stamps until more are obtained 
during other incentive programs. 

Details of the stamp plan will be 
explained to agents at the company’s 
regional sales meeting, March 29, in 
Chicago. 
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...and our New York agents are building an “Empire,” too; 
246% increase in new coverages written during the past year! 


These two youthful agency forces are squaring 

off for the growth championship of our Mid- 

y Atlantic Region ... and the result is bound to be 

“if another. “bumper year” for State Farm in both 

states. Although our company has only operated 

in New Jersey for two years, the aggressive showing of these agents 
demonstrates that State Farm is there to stay ... and to grow. 


Across the Hudson, our New York state operation was established even 


later. Yet these agents are serving notice that they plan to carve out a 
bigger share of business for themselves each year. 

It takes good men to chalk up this kind of performance. And we think 
one of the factors that helps our agents most is the unique State Farm 
marketing concept. Each agent is an independent business man. He 
represents only State Farm. Through this system, he is able to identify 
himself completely with the good name—and strong national advertising 
—of the world’s largest auto insurance company. 


STATE FARM 


For further information on any aspect of State Farm operations, write 
Director of Public Relations, STATE FARM INSURANCE COMPANIES, Bloomington, Illinois 
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